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HAZLES FARM CHILDCARE Ltd
POLICY STATEMENT ON 
PARENTS AS PARTNERS



________________________________________________________________________________________________

The childcare team will work in anyway necessary with parents as partners in providing quality care and education for their children.  Time will be taken to ensure dialogue will be open and free to promote understanding and trust between the setting and home. 

Policy

· All prospective parents will be invited to visit the setting at any time and spend an induction morning with their child before starting the setting.

· Parents will be introduced to their child’s allocated Key Person and encouraged to build a close relationship whilst forming new attachments.

· Staff will discuss the child’s day in detail, written or verbally with parents at the end of each session. Activity charts, planning & photos are displayed for parent’s information and shared on the EYParent App.

· Parents are consulted about their child’s care and education and encouraged to annotate their own comments in their child’s learning Journeys on EYMan, development records and/or share information verbally with the staff.

· Following children’s interest’s staff will offer ideas for follow on activities for parents to continue at home. Staff encourage children to share these experiences in circle time.

· Parents will have access to their child’s records and will be consulted in respect of all care given.  Where parents or staff express concerns regarding special needs, a separate policy will be followed involving parents and professionals, maintaining confidentiality.

· Parents are encouraged to telephone at any time during the day in order to check on the progress of their children. Updates on EYParent will be added throughout the day. 

· Parents will be accorded hospitality and use of all facilities on the premises.

· We actively encourage the involvement of Fathers and Grandfathers through Dad’s events, ‘stay and play’, family picnics and other events. 

· For parents living separately we will send newsletters, notice of events and other information about the setting to each parent so that everyone feels involved in the child’s progress.

· The Policies of the setting are available for all parents to read, on display in the Nursery offices, or by asking any member of staff.  Parents are given mention in all policies.  They are not to be removed from the premises.

· Parents will be informed, written or verbally about any issues concerning them, or their children on a timely basis. (Fees letters, changes to education, cultural or environment changes, newsletters, staff changes, illness etc.).

· Parents may be invited to discuss any concerns at meetings to escalate swift resolutions.

· When a child leaves the setting a report is written which is shared with parents prior to being passed on to their new setting.

· Pre-school parents are invited to attend activities in the school, supported by nursery staff, involving Pre-school and Reception classes in order to support their transition into school.

· Parents and extended family, who provide care for the child, are welcome anytime and particularly for any special events, open days, cooking activities and outings.

· A Complaints procedure is in place and parents will receive written notification 7 days after the complaint explaining action to be taken.  

· Parents will be involved in regular evaluations and may be asked to work in partnership to implement changes.

· [bookmark: _gjdgxs]The setting has developed displays including understanding the Early Years Foundation Stage and parent’s information to support parents leading to improved outcomes for their children and families.
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