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team

W e l c o m e  t o  t h e  B r o c k  T h o m p s o n
R e a l  E s t a t e  T e a m  w h e r e  p a s s i o n
m e e t s  e x p e r t i s e !  O u r  j o u r n e y
b e g a n  i n  2 0 2 1  w h e n  B r o c k
T h o m p s o n ,  a n  A s s o c i a t e  B r o k e r
w i t h  o v e r  a  d e c a d e  o f  f u l l - t i m e
r e a l  e s t a t e  e x p e r i e n c e ,  a n d  J o h n
C a s t i g l i o n i ,  a  r i s i n g  s t a r
t r a n s i t i o n i n g  f r o m  n e w  h o m e
c o n s t r u c t i o n ,  d e c i d e d  t o  c o m b i n e
f o r c e s  a n d  c r e a t e  T h e  B r o c k
T h o m p s o n  R e a l  E s t a t e  T e a m .

Welcome to
our world!
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brockthompsonteam@gmail.com

brockthompsonrealestate.com

/brockthompsonteam

@brockthompsonteam

@BrockThompsonTeam

757-615-6359



Brock Thompson
TEAM LEAD |
ASSOCIATE

BROKER

meet our team
A  d e d i c a t e d  p r o f e s s i o n a l ,  B r o c k ' s
c o m m i t m e n t  t o  r e a l  e s t a t e  f o l l o w s  a  n i n e -
y e a r  s t i n t  a s  a n  e d u c a t o r  i n  t h e  V i r g i n i a
B e a c h  P u b l i c  S c h o o l  s y s t e m .  H i s  t e a c h i n g
b a c k g r o u n d  i n s t i l l s  i n  h i m  a  u n i q u e  a p p r o a c h
t o  c l i e n t  e d u c a t i o n ,  e n s u r i n g  y o u ' r e  i n f o r m e d
e v e r y  s t e p  o f  t h e  w a y .  W i t h  n i n e  c o n s e c u t i v e
y e a r s  a s  h i s  b r o k e r a g e ' s  t o p  a g e n t ,  B r o c k
b r i n g s  a  w e a l t h  o f  e x p e r i e n c e  a n d  a  p r o v e n
t r a c k  r e c o r d  o f  e x c e l l e n c e .

J o h n ,  w i t h  3 . 5  y e a r s  i n  r e a l  e s t a t e ,  s t a r t e d
h i s  j o u r n e y  i n  n e w  h o m e  c o n s t r u c t i o n .  H i s
t r a n s i t i o n  t o  a  f u l l - t i m e  R E A L T O R  r e f l e c t s  h i s
c o m m i t m e n t  t o  p r o v i d i n g  t o p - n o t c h  s e r v i c e .
J o h n ' s  f r e s h  p e r s p e c t i v e  a n d  d e d i c a t i o n  t o
c l i e n t  n e e d s  m a k e  h i m  a n  i n v a l u a b l e  a s s e t  t o
o u r  t e a m .

O u r  P a s s i o n :  C l i e n t  S a t i s f a c t i o n  a n d
E d u c a t i o n .

A t  t h e  h e a r t  o f  o u r  m i s s i o n  i s  s e r v i n g  y o u
w i t h  e x c e l l e n c e .  W e ' r e  n o t  j u s t  r e a l  e s t a t e
p r o f e s s i o n a l s ;  w e ' r e  y o u r  p a r t n e r s  i n  t h e
j o u r n e y  t o  f i n d  y o u r  d r e a m  h o m e  o r  s e l l  y o u r
p r o p e r t y .  O u r  p a s s i o n  l i e s  i n  n o t  o n l y
m e e t i n g  b u t  e x c e e d i n g  y o u r  e x p e c t a t i o n s ,
a n d  t h a t  s t a r t s  w i t h  c o m p r e h e n s i v e
e d u c a t i o n  t h r o u g h o u t  t h e  e n t i r e  p r o c e s s .

John castiglioni
SENIOR SALES

AGENT | REALTOR



Real estate is an
imperishable asset, ever

increasing in value. It is
the most solid security
that human ingenuity

has devised. It is the basis
of all security and

about the only
indestructible security.

RUSSEL SAGE



01

02

03

04

05

06

07

08

09

10

10 STEPS TO

selling a home
FIND A GREAT AGENT

ESTABLISH A PRICE

PREPARE YOUR HOME

MARKETING

LISTING

SHOWINGS

OFFERS & NEGOTIAIONS

UNDER CONTRACT

CLOSING

FINAL DETAILS



preparing
to sell



YOUR HOME WITH PROSPECTIVE BUYERS

YOU MORE MONEY

TO DETAIL

NEGOTIATOR

GUIDE

The process of sel l ing a home requires a good deal of paperwork. Our Team wil l  help you fi l l
out al l  documents and get them submitted properly.

Our agents deal with any diff icult conversations that need to happen. We wil l  also help you consider
offers and negotiate with the buyer on your behalf.

FIND A GREAT
AGENT

Connect

Get

Attention

Professional

Expert

A  r e a l  e s t a t e  a g e n t  i s  a  h u g e  a s s e t  t o

y o u  a s  y o u  g o  t h r o u g h  t h e  h o m e - s e l l i n g

p r o c e s s .  T h i s  i s  o n e  o f  t h e  b i g g e s t

t r a n s a c t i o n s  o f  y o u r  l i f e  a n d  y o u  n e e d  a

s k i l l e d  p r o f e s s i o n a l  g u i d i n g  y o u  t h r o u g h

t h e  p r o c e s s .  

O u r  T e a m  w i l l  b e  w o r k i n g  w i t h  y o u r  b e s t

i n t e r e s t s  i n  m i n d  a n d  c a n  h e l p  g u i d e  y o u

t h r o u g h  a l l  t h e  s t a g e s  o f  s e l l i n g  y o u r

h o m e .   

Agents often have access to information about homes going on the market before the public.
We can help connect to other agents to expose your home to the largest potential audience. 

Our team wil l  be able to help you negotiate top dollar for your home.

Our team is there to help you with any questions you have along the way. We offer an
objective opinion and can give you a much needed online presence. 



R e m e m b e r  t h a t  y o u r  h o m e  i s  o n l y  w o r t h  w h a t

b u y e r s  a r e  w i l l i n g  t o  p a y .  O u r  T e a m  w i l l  r u n

a  c o m p a r a t i v e  m a r k e t i n g  a n a l y s i s  ( C M A )  a n d

p r o v i d e  y o u  w i t h  a  l i s t  o f  o t h e r  h o u s e s  t h a t

h a v e  s o l d  r e c e n t l y  i n  y o u r  a r e a .  T h i s  w i l l

h e l p  y o u  s e e  w h a t  h o m e s  o f  c o m p a r a b l e  s i z e

a n d  c o n d i t i o n  t o  y o u r s  a r e  g o i n g  f o r  i n  t h e

c u r r e n t  m a r k e t .  

Y o u  a l s o  h a v e  t h e  o p t i o n  o f  h a v i n g  a  h o m e

a p p r a i s a l  c o n d u c t e d  t o  g i v e  y o u  a  b e t t e r

i d e a  o f  t h e  h o m e ' s  v a l u e .  

What determines the price?

ESTABLISH A PRICE

T h e  l i s t i n g  p r i c e  i s  o n e  o f  t h e  m o s t  i m p o r t a n t  f a c t o r s  i n  a

s u c c e s s f u l  h o m e  s a l e .  M a n y  p e o p l e  t e n d  t o  l i s t  t o o  h i g h  a n d  t h e y

e i t h e r  h a v e  t o  m o v e  g r e a t l y  o n  t h e  p r i c e  o r  i t  t a k e s  m u c h  l o n g e r  t o

g e t  a n y  o f f e r s .  

O u r  T e a m  m e m b e r s  a r e  e x p e r t s  i n  w h a t  h o m e s  a r e  s e l l i n g  f o r  i n

Y O U R  n e i g h b o r h o o d .  L e a n  o n  u s  t o  h e l p  g u i d e  y o u  i n  s e t t i n g  t h e

p e r f e c t  s t a r t i n g  p r i c e .  H o m e s  t h a t  a r e  c o m p e t i t i v e l y  p r i c e d  h a v e  a

m u c h  g r e a t e r  c h a n c e  o f  s e l l i n g  i n  a  t i m e l y  m a n n e r .  

Pricing your home competitively...



PREPARE YOUR HOME

T h e r e  a r e  m a n y  l e v e l s  o f  h o m e  s t a g i n g  t o  c h o o s e  f r o m  b a s e d  o n  y o u r
b u d g e t  a n d  t h e  v a l u e  o f  s t a g i n g  i n  y o u r  a r e a .  W h e t h e r  y o u  c h o o s e  t o
D I Y  o r  h i r e  a  p r o f e s s i o n a l  d o  y o u r  b e s t  t o  n e u t r a l i z e  a n d  d e p e r s o n a l i z e
a s  m u c h  a s  p o s s i b l e  t o  a p p e a l  t o  t h e  w i d e s t  r a n g e  o f  p o t e n t i a l  b u y e r s .

Y o u  c a n  i n c r e a s e  y o u r  n u m b e r  o f  s h o w i n g s  b y  a l l o w i n g  o u r  t e a m  t o  u s e
a  l o c k b o x  t o  m o n i t o r  w h o  h a s  v i e w e d  t h e  p r o p e r t y .   W e  a l s o  m a k e  s u r e
t o  f o l l o w  u p  w i t h  e v e r y  a g e n t  w h o  s h o w s  t h e  h o m e  t o  g e t  v a l u a b l e
f e e d b a c k  o n  w h a t  s h o w s  w e l l  a n d  w h a t  m a y  n e e d  t o  b e  c h a n g e d .  I f  y o u
a r e  s e t t i n g  a p p o i n t m e n t s  t r y  t o  b e  a s  f l e x i b l e  a s  p o s s i b l e .

O u r  t e a m  w i l l  o r d e r  p r o f e s s i o n a l  p h o t o s  o f  y o u r  h o m e :   T h e s e  a r e  t h e
f i r s t  i m p r e s s i o n  t h e  p o t e n t i a l  b u y e r  w i l l  h a v e  o f  y o u r  h o u s e .  

T h e r e  a r e  m a n y  q u i c k
a n d  i n e x p e n s i v e
t h i n g s  y o u  c a n  d o  t o
i n c r e a s e  t h e
l i k e l i n e s s  o f  s e l l i n g .  

D o  a  q u i c k  s p r u c e  u p
a r o u n d  t h e  i n s i d e  a n d
o u t s i d e  o f  t h e  h o m e .
I n c l u d e  t h i n g s  l i k e
d e c l u t t e r i n g ,
c h e c k i n g  f o r  l e a k y
f a u c e t s  a n d  p u l l l i n g
w e e d s  i n  t h e  f r o n t
y a r d .  

W h e n   p o t e n t i a l  b u y e r s
a r e  c o m i n g  t h r o u g h  y o u r
h o m e ,  m a k e  s u r e  t o
k e e p  a l l  v a l u a b l e s  a n d
p e r s o n a l  i n f o r m a t i o n
o u t  o f  s i g h t .  A l s o
r e m o v e  a n y  f a m i l y
p h o t o s  a n d  r e p l a c e  w i t h
a r t .  Y o u  w a n t  t h e
p o t e n t i a l  b u y e r  t o  b e
a b l e  t o  i m a g i n e
t h e m s e l v e s  l i v i n g  i n  t h e
h o m e .  

Home Staging tips...



PREPARING

Interior

Exterior
M o w  l a w n  

T r i m  a r o u n d  w a l k w a y s ,
t r e e s  a n d  b u s h e s

R e m o v e  w e e d s  f r o m
f l o w e r b e d s  a n d  m u l c h

R e m o v e  f l a k i n g  o r
p e e l i n g  p a i n t  a n d
r e p a i n t  o r  s t a i n

I n s p e c t  d r i v e w a y ,
s i d e w a l k s  a n d
f o u n d a t i o n  f o r  c r a c k s

K e e p  t h e  r o o f  a n d
g u t t e r s  f r e e  o f  d e b r i s

W a s h  a l l  w i n d o w s  a n d
w i n d o w  w e l l s

E n s u r e  a l l  l i g h t s  a r e
w o r k i n g  a n d  b r i g h t

R e p a i n t  i n  n e u t r a l  c o l o r s
t h a t  a p p e a l  t o  m a n y
s t y l e s

R e m o v e  a l l  c l u t t e r  a n d
p e r s o n a l  p h o t o s

K e e p  p e t s  a n d  t h e i r
b e l o n g i n g s  o u t  o f  s i g h t

P a i r  d o w n  o n  t o y s  a n d
k e e p  t h e m  o r g a n i z e d

C r e a t e  a  w a r m ,  i n v i t i n g
s p a c e  i n  e a c h  r o o m

Checklist



finding a
buyer



O n c e  y o u r  h o m e  i s  r e a d y
t o  s e l l ,  t h e  g o a l  i s  t o  g e t
i t  i n  f r o n t  o f  a s  m a n y
b u y e r s  a s  p o s s i b l e .  W e
m a k e  s u r e  t h a t  y o u r  h o m e
s t a n d s  o u t  w i t h  b e a u t i f u l ,
p r o f e s s i o n a l  p h o t o s  a n d  a
c o m p e l l i n g  l i s t i n g
d e s c r i p t i o n  t h a t  d r a w s  i n
p o t e n t i a l  b u y e r s .

W e  a d v e r t i s e  a c r o s s  m u l t i p l e  c h a n n e l s

O u r  T e a m  w i l l  c r a f t  a n  e n t i c i n g  l i s t i n g  d e s c r i p t i o n

M a k e  y o u r s e l f  a  d a i l y  t o - d o  l i s t  t o  k e e p  t h i n g s  t i d y

S t o r e  a l l  c h i l d r e n  a n d  p e t  t o y s  o u t  o f  s i g h t

T r y  t o  b e  a s  f l e x i b l e  a s  p o s s i b l e

F i n d  a  p l a c e  f o r  y o u r  p e t s  d u r i n g  s h o w i n g s

D o n ' t  m i s s  a n  o p p o r t u n i t y  f o r  y o u r  h o m e  t o  b e  s e e n .  

Marketing Tips

MARKETING



Y o u r  h o m e ’ s  o n l i n e  p r e s e n c e  i s  o n e  o f
t h e  m o s t  i m p o r t a n t  t o  a  p r o s p e c t i v e
b u y e r .  M a n y  p e o p l e  s t a r t  t h e i r  s e a r c h
h e r e .  

H a v i n g  p r o f e s s i o n a l ,  w e l l - l i t  p h o t o s
w i l l  g i v e  y o u  t h e  u p p e r  e d g e  o f
a t t r a c t i n g  y o u r  i d e a l  b u y e r .  

Y o u r  h o m e  i s  o f f i c i a l l y  o n  t h e
m a r k e t  -  c o n g r a t u l a t i o n s !

O u r  T e a m  w i l l  n o w  u s e  t h e i r
c o n n e c t i o n s  t o  g e t  t h e  w o r d
o u t  a b o u t  y o u r  h o m e  t o  o t h e r
a g e n t s  a n d  p o t e n t i a l  b u y e r s .  

A  s i g n  w i l l  b e  p u t  i n  y o u r
f r o n t  y a r d  a n d  a l l  t h e
m a r k e t i n g  t o o l s  w e  d i s c u s s e d
w i t h  b e  i m p l e m e n t e d .  

LISTING



T h e  m o s t  i m p o r t a n t  t h i n g  t o
k e e p  i n  m i n d  w h i l e  s h o w i n g
y o u r  h o m e  i s  f l e x i b i l i t y .  

O u r  T e a m  w i l l  s e t  u p  p r i v a t e
s h o w i n g s  t o  g e t  a s  m a n y
p o t e n t i a l  b u y e r s  i n  y o u r  h o m e
a s  p o s s i b l e .  K e e p  a  d a i l y  t o -
d o  l i s t  s o  y o u ' r e  r e a d y  t o
l e a v e  a t  a  m o m e n t ' s  n o t i c e .  

M a k e  s u r e  t o  f i n d  a  p l a c e  f o r
y o u r  p e t s  d u r i n g  s h o w i n g s .
Y o u  w a n t  t h e  p o t e n t i a l  b u y e r
t o  b e  a b l e  t o  e n v i s i o n
t h e m s e l v e s  l i v i n g  h e r e  a n d
t h a t  c a n  b e  d i f f i c u l t  w i t h  a
b a r k i n g  d o g  i n  t h e
b a c k g r o u n d .  

SHOWINGS



...if you have an hour

...if you have ten minutes
Make all  beds

Put all  clutter in a laundry basket, then take with you in the car

Empty all  garbage cans and take out trash

Wipe down all countertops and put all  dishes in dishwasher

Put out your nice towels

Pick up all  toys and personal items

Turn on all  l ights

Do everything on the ten minute list above

Vacuum all carpet and rugs

Wipe down all glass and mirrored surfaces

Sweep all  hard surface floors, mop if you have time

Wipe down major appliances

Put away all  laundry

Quickly dust highly visible surfaces

Sweep all  hard surface floors, mop if you have time

Set out an air freshener or freshly baked cookies

SHOWING Checklist



final steps



D e p e n d i n g  o n  t e m p e r a t u r e  o f
t h e  h o u s i n g  m a r k e t  y o u  m a y
r e c e i v e  m u l t i p l e  o f f e r s  i f  y o u r
h o m e  i s  p r i c e d  r i g h t .  O u r
T e a m  w i l l  b e  y o u r  b e s t
a d v o c a t e  a t  t h i s  p o i n t .  T h e y
w i l l  h e l p  y o u  r e v i e w  e a c h
o f f e r  a n d  d e c i d e  w h i c h  i s
b e s t  f o r  y o u .  

B e  s u r e  t o  d i s c l o s e  a n y
c u r r e n t  i s s u e s  y o u  k n o w  o f
w i t h  t h e  h o m e .  Y o u  d o n ' t
w a n t  a n y  l e g a l  i s s u e s
c r e e p i n g  u p  l a t e r .  

B e  p r e p a r e d  t o  n e g o t i a t e .  W h e n  y o u  r e c e i v e  a n  o f f e r
y o u  h a v e  a  f e w  c h o i c e s .  Y o u  c a n  a c c e p t  t h e  o f f e r  a s
i t  i s ,  m a k e  a  c o u n t e r - o f f e r  o r  r e j e c t  t h e  o f f e r
a l t o g e t h e r .

I t  c a n  s o m e t i m e s  t a k e  a  c o u p l e  o f  c o u n t e r - o f f e r s
b a c k  a n d  f o r t h  b e f o r e  a n  a g r e e m e n t  i s  m a d e  o n  b o t h
s i d e s .

OFFERS &
NEGOTIATIONS



A n  o f f e r  d o e s n ' t
b e c o m e  b i n d i n g
u n t i l  b o t h  t h e  b u y e r
a n d  s e l l e r  a g r e e  t o
t h e  t e r m s  a n d  s i g n
a  c o n t r a c t .  

A t  t h i s  p o i n t ,
s e v e r a l  t h i n g s  s t i l l
n e e d  t o  o c c u r
b e f o r e  c l o s i n g .
T h e s e  i n c l u d e . . .
h o m e  i n s p e c t i o n ,
t i t l e  s e a r c h ,
p r o p e r t y  s u r v e y
a n d  a  f i n a l  w a l k -
t h r o u g h  b y  t h e
b u y e r  w i t h i n  2 4
h o u r s  o f  t h e
c l o s i n g .

UNDER
CONTRACT
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C l o s i n g  i s  t h e  f i n a l  s t e p  i n  y o u r  h o m e  s e l l i n g  p r o c e s s .   

D u r i n g  t h e  c l o s i n g ,  t h e  d e e d  i s  d e l i v e r e d  t o  t h e
b u y e r ,  t h e  t i t l e  i s  t r a n s f e r r e d ,  f i n a n c i n g  d o c u m e n t s  a n d  t i t l e
i n s u r a n c e  p o l i c i e s  a r e  e x c h a n g e d ,  a n d  t h e  a g r e e d - o n  c o s t s
a r e  p a i d .  

S o m e  o f  t h e  f i n a l  d o c u m e n t s  a r e  s i g n e d .  K e e p  i n  m i n d  w h a t
y o u  m a y  b e  r e q u i r e d  t o  p a y  a t  c l o s i n g  i n c l u d i n g  a g e n t
c o m m i s s i o n s ,  l o a n  f e e s ,  t i t l e  i n s u r a n c e  c h a r g e s  a n d  r e c o r d i n g
f i l i n g  f e e s .  

C o n g r a t u l a t i o n s  o n  s e l l i n g  y o u r  h o m e !

T h i s  i s  a  g r e a t  t i m e  t o  g e t
s t a r t e d  p a c k i n g .  M a k e  s u r e  t o
k e e p  c u r r e n t  o n  i n s u r a n c e s .
A l s o  b e  p r e p a r e d  a s  d e l a y s
c a n  h a p p e n .  

FINAL DETAILS

CLOSING



Brock and his team were great to work with. Prompt,
knowledgeable, attentive. Our expectations were

exceeded when we had five offers on our house the same
weekend we l isted!

Marcus James Croft

They did an amazing job helping us sel l  our home. He
communicated with us and the tenants regularly to keep

us up to speed. We were under contract in 9 days and
closed within a month. Brock and his team went above
and beyond to ensure the entire process went smoothly
and we were treated l ike family. Highly recommended!

Sam Martin

Testimonials

We always enjoy when we get to work with Brock and his
team! They are extremely knowledgeable and

professional. Couldn’t recommend him enough!

Somer Brown

CUSTOMER



Resources
TERMITE HVAC | ELECTRIC | PLUMBING

BENEATH Crawl Space Services | 
757-447-2987 

Tony’s Quality Air |  757-672-8153

Dan Levinsky & Sons Electrical |  
757-274-8567

Diamond Exterminators |  
757-545-2001 

Priority Pest |  757-204-4523
Cecil ia’s Home Repair & Plumbing | 
757-943-4915

HOME INSPECTOR MOVING

First Look Home Inspection | 
El l is Hi l l  |  757- 236-0076

Two Men and a Truck | 757-356-5068

Marathon Moving Services | 757- 348-5124

Coastal Inspection Services LLC | 
Greg Murphy | 757-535-4355

Off Load Moving | 757-749-7212

Lind’s Property Inspections |
Curt Lind | 757-270-1817

The Moving Company | 757-933-0488


