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CLIENTS RIGHTS

. Clients have the right to treatment, regardless of age, national origin, sex, color,

religion, gender, sexual orientation, disability, ethnic origin, source of financial
support, or HIV status.

Clients have the right to the least restrictive form of treatment appropriate to
meet their needs.

. Clients have the right to non-discriminatory access to services regardless of age,

national origin, sex, color, religion, gender, sexual orientation, disability, ethnic
origin, source of financial support, or HIV status as specified in the American
with Disability Act of 1990. (42USC12101)

Clients have the right to a current, individual treatment plan, to have access to 1t
and request review of it.

. Client records are protected by federal and state status of confidentially from

unauthorized disclosures. The exception of this is Heuristic Healing Inc.
obligation (DASA regulation 2060.319) to report any alleged or actual crime
committed on Heuristic Healing Inc. on DASA and local law enforcement
agencies.

A). Clients have the right to review their own records in accordance with
Heuristic Healing Inc. Policies and Procedures.
B). the following persons shall be entitled, upon request, to inspect any copy a
recipient’s record or any part thereof.
e The parent or guardian of a recipient who is under 12 years of age;
e The recipient, if he or she is 12 years of age or older;

¢ The parent or guardian of a recipient who is at least 12 but under
18 years of age, if the recipient is informed and does not object or
if the therapist does not deny access;

The guardian of a recipient who is 18 years or older;
The attorney or guardian represents a minor 12 years of age or
older the attorney in any judicial or administrative hearing officer.

Services shall be provided pursuant to an assessment plan formulated, as feasible,
with clients and nearest kin’s Participation,

A file shall be kept by the facility of client’s rights.

Clients or guardians shall be permitted to present grievances and to appeal
adverse decisions to the highest level possible in thc agency, the Executive
Director.

Clients have the rights to treatment free of physical abuse, including sexual abuse
and physical punishment.

Clients have the right to treatment free of psychological abuse, including
humiliating, threatening, or exploitative actions.

Clients have a right to appeal decisions with which they disagree.

Heuristic Healing Inc. is legally obligated to report any instances of child
abuse/neglect to the Department of Children and Family Services when this
information is disclosed.

Clients shall understand that if they become involved in any alleged or actual
criminal activity that occurs on program premises, which such activity will be



reported to local law enforcement agencies. It is further understood that such
reports will also be submitted to DASA Investigation Department pursuant to the
DASA rule on special reports.

15. Clients have the rights to confidentiality of HIV/AIDS status and testing as set
forth in DASA Rules and Regulations.

16. A therapist may disclose a record or communications without consent to:

A). The therapist’s supervisor, a consulting therapist, member of a staff team
participating in the provision of services, a record custodian, or a person acting
under the supervision and control of the therapist;

B). Person’s conducting a peer review of the services be provided

C). The Institute of Juvenile Research and the Institute for The Study of
Developmental Disabilities: and

D). An attomey or advocate consulted by therapist or agency which provides
services concerning the therapists of agency’s legal rights or duties in relation to
the recipient and the services being provided.

E. Counselor is mandated to report instances of child and elder abuse and
threats against an identified person.

By my Signature below, I attest to having read (or been read) my Client
Rights/Policy Handbook and do understand them.

Client Signature Date
Parent/guardian Signature Date
Counselor Signature Date



