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$V�\RX�FRQWLQXH�WR�VKDUH�\RXU

MRXUQH\�ZLWK�XV��ZH�IRUPDOO\�LQYLWH

\RX�WR�EH�D�SDUW�RI�RXU�MRXUQH\�DV

ZH�FRQWLQXH�WR�ODXQFK�VHYHUDO�QHZ

H[FLWLQJ�WKLQJV�

7R�LQVSLUH�RXU�UHDGHUV�DQG

UHFRJQL]H�\RXU�DFFRPSOLVKPHQWV�

ZH�ZRXOG�ORYH�WR�IHDWXUH�\RXU

VWRU\�LQ�RQH�RI�RXU�XSFRPLQJ

QHZVOHWWHUV��

$POUBDU�
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+RZ�FDQ�D�VWUDQJHU�KHOS�PH�ZLWK

P\�SUREOHPV"

:H�DVNHG�RXU�ORYHO\�FOLQLFLDQ�VODVK

&(2��0UV��$OOLVRQ�%RUHO��WR�DQVZHUV

WKLV�E\�VWDWLQJ���$V�PHQWDO�KHDOWK

WKHUDSLVW��ZH�DUH�WUDLQHG�KHDYLO\�DQG

KLJKO\�HGXFDWHG��:H�RIWHQ�KDG�WR

GLJ�LQWR�RXU�SDLQ�DQG�KLVWRU\�LQ�RUGHU

WR�EH�DEOH�WR�VHH�RWKHUV��7KLV�LV�WUXO\

D�JLIW�DQG�RQH�WKDW�DOORZV�XV�WR�DVN

WKH�TXHVWLRQV�WR�JHW�\RX�WR�WKDW�EHVW

YHUVLRQ�RI�\RXUVHOI���
&KHFN�RXW�RXU�ZHEVLWH�WR�UHDG�WKH�IXOO�VWRU\�

�

:H�DOO�NQRZ�VWD\LQJ�SK\VLFDOO\�ILW�LV

H[WUHPHO\�EHQHILFLDO�WR�RXU�RYHUDOO�KHDOWK�

EXW�ZH�RIWHQ�IRUJHW�WR�VWD\�ILW�PHQWDOO\�

+RZ�GRHV�RQH�VWD\�PHQWDOO\�ILW�\RX�DVN"

2XU�RZQHU��&(2��DQG�/3&��0UV��$OOLVRQ

%RUHO�EUHDNV�LW�GRZQ�IRU�XV�LQ���VWHSV�

���4UBSU�XJUI�XSJUJOH�PVU�B�MJTU�PG�HPBMT�

:ULWLQJ�RXW�\RXU�VHOI�H[SHFWDWLRQV�JLYHV

\RX�D�FOHDU�VWDUW�DQG�HQG�SRLQW�

���-FBSO�NPSF�BCPVU�ZPVSTFMG�

.QRZLQJ�\RXUVHOI�LV�VR�LPSRUWDQW�WR�\RXU

PHQWDO�KHDOWK�DQG�VHUYHV�DV�\RXU

IRXQGDWLRQ�IRU�HYHU\WKLQJ�\RX�GR�LQ�OLIH�

���'JOE�UIJOHT�ZPV�FOKPZ�UIBU�BMJHO�XJUI

UIF�QSFWJPVT���JUFNT�

)RU�WKH�IXOO�VWRU\��FKHFN�RXW�RXU�%ORJ�VHFWLRQ

RQ�RXU�ZHESDJH�
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�8D!�UODZ ^O�D=)>!��i�>ZU
/BUJPOBM�4VJDJEF�1SFWFOUJPO

8FFL��

6HSWHPEHU��WK���6HSWHPEHU���WK

/BUJPOBM�8PNFO�T�)FBMUI�%BZ

6HSWHPEHU���������

#VJMEJOH�)FBMUIZ�3FMBUJPOTIJQT

6HSWHPEHU���������

$FFRUGLQJ�WR�0V��-DPLH�'\FKH��3/3&�

WKHUH�DUH���PDMRU�NH\V�WR�ZUDSSLQJ�XS

\RXU�VXPPHU�DQG�PDNLQJ�OLJKW�RI�WKH

�EDFN�WR�VFKRRO�EOXHV��

%HDW�WKH�EOXHV�E\��

���TFUUJOH�SFBMJTUJD�FYQFDUBUJPOT`

GPS�ZPVSTFMG

���GPDVTJOH�PO�UIF�QPTJUJWF�BOE�

OFX�PQQPSUVOJUJFT

���USFBUJOH�ZPVSTFMG�UP�SPVUJOF�

TFMG�DBSF

5HDG�PRUH�DW�ZZZ�HODWHGFRXQVHOLQJ�FRP
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&MBUFE�&NPUJPOBM�4VQQPSU�"OJNBMT

(PRWLRQDO�VXSSRUW�DQLPDOV��(6$
V�

DUH�RQH�RI�0V��'DQLHO OH
V�VSHFLDOW LHV

VLQFH�VKH�KDV�D�KXJH�KHDUW�IRU

DQLPDOV�� LQFOXGLQJ�WZR�VZHHW�SXSV

RI�KHU�RZQ�

�

2XU�WKHUDSLVW� �0V��'DQLHO OH�*RHFNHO�

ZRUNV�ZLWK�FO LHQWV�DQG�WKHLU

HPRWLRQDO�VXSSRUW�DQLPDOV��

�
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(PRWLRQDO�VXSSRUW�DQLPDOV�UHTXLUH

QR�IRUPDO�WUDLQLQJ��EXW� LV

UHFRPPHQGHG�HVSHFLDO O\�ZKHQ

WKHUH�DUH�RWKHUV� O LY LQJ�LQ�WKH

KRPH�

�

(6$
V�DUH�SURWHFWHG�E\�IHGHUDO

ODZV�XQGHU�WKH�$LU�&DUULHU�$FFHVV

$FW�WR�DFFRPSDQ\�WKHLU�KDQGOHU

RQ�IO LJKWV�

�

)HGHUDO� ODZV�DOVR�SHUPLW�(6$
V�WR

VWD\�ZLWK�SHRSOH�LQ�DSDUWPHQWV

WKDW�KDYH��QR�SHW��SROLFLHV�

�

(6$
V�JHQHUDO O\�SURYLGH�VXSSRUW

DQG�DVVLVW� MXVW�RQH�SHUVRQ�

)>�Z&��UODZ8)!&Z

0HHW�%D\ORU��DQ�HPRWLRQDO�VXSSRUW

DQLPDO�WKDW�DVVLVWV�RQH�RI�RXU

FOLHQWV�WKDW�LV�D�IXOO�WLPH�VWXGHQW�

�

0DNLQJ�%D\ORU�DQ�HPRWLRQDO�VXSSRUW

DQLPDO�ZDV�XOWLPDWHO\�QHFHVVDU\

GXH�WR�VWULFW�UXOHV�DJDLQVW�KDYLQJ

SHWV�IRU�RQ�FDPSXV�KRXVLQJ��

�

7RGD\��%D\ORU�LV�ORYLQJ�KHU�QHZ

KRPH�DQG�FRQWLQXHV�KHOSLQJ�KHU

KDQGOHU�FRSH�ZLWK�DQ[LHW\�

GHSUHVVLRQ��DQG�WKH�VWUHVV�RI�EHLQJ

LQ�FROOHJH�

�

�
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,I�\RX�DUH�LQWHUHVWHG�LQ�KDYLQJ

\RXU�RZQ�HPRWLRQDO�VXSSRUW

DQLPDO��DVN�RQH�RI�RXU�RIILFH

VWDII�PHPEHUV�KRZ�ZH�FDQ�KHOS

DW��������������RU

RIILFH#HODWHGFRXQVHOLQJ�FRP�
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7HOHKHDOWK�LQYROYHV�WKH�GLVWU LEXWLRQ

RI�KHDOWK�UHODWHG�VHUYLFHV�DQG

LQIRUPDWLRQ�YLD�HOHFWURQLF

LQIRUPDWLRQ�DQG�WHOHFRPPXQLFDWLRQ

WHFKQRORJLHV�� ,W �DO ORZV�ORQJ�GLVWDQFH

SDWLHQW�FOLQLFLDQ�FRQWDFW�DQG�FDUH�

DGYLFH��UHPLQGHUV��HGXFDWLRQ�

LQWHUYHQWLRQ��PRQLWRULQJ�DQG�UHPRWH

DGPLVVLRQV�
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$�VWXG\�RI�RXWFRPHV�IRU�������SDWLHQWV

VKRZHG�WKHUH�ZHUH�QR�GLIIHUHQFHV�LQ�FDUH

TXDOLW\�EHWZHHQ�WKH�LQ�SHUVRQ�YLVLW�DQG

WKH�7HOHKHDOWK�YLVLW �

�

����RI�FRQVXPHUV�VD\�WKH\�DUH�RSHQ�WR�D

YLUWXDO�KHDOWK�YLVLW �

�

3DWLHQWV�GLDJQRVHG�DQG�WUHDWHG�HDUO LHU

RIWHQ�KDYH�LPSURYHG�RXWFRPHV�DQG�OHVV

FRVWO\�WUHDWPHQWV�

�

���PLO O LRQ�$PHULFDQV�ZRXOG�EH�ZLO O LQJ�WR

VZLWFK�WKHLU�UHJXODU�RIILFH�YLVLWV�WR�KDYH

DFFHVV�WR�D�YLGHR�YLVLW�

�

6XUYH\�GDWD�SURYHV�7HOHKHDOWK�SURYLGHV

RYHUDO O �EHWWHU�SDWLHQW�FDUH�DQG

VDWLVIDFWLRQ�

�

�

?��8�i�Q�>�j�ZDD8�)>��8)�>Z��?Q�
7HOHKHDOWK�DOORZV�RXU�FOLQLFLDQV�DW

(ODWHG�WR�SURYLGH�D�ZKROH�QHZ

H[SHULHQFH�LQ�FRXQVHOLQJ��DOO�IURP

WKH�SULYDF\�RI�\RXU�RZQ�KRPH�

�

�6FKHGXOLQJ�FRQIOLFWV��ORQJ�GLVWDQFH

FRPPXWHV��DQG�WUDQVSRUWDWLRQ�DUH�QR

ORQJHU�D�SUREOHP��$IWHU�KRXUV

DSSRLQWPHQWV�DUH�DOVR�DYDLODEOH�SHU

WKH�FOLQLFLDQ
V�VFKHGXOH�

�

*LYH�\RXU�EXV\�OLIH�D�EUHDN�WKURXJK

XVLQJ�RXU�RQOLQH�7HOHKHDOWK�VHUYLFHV�
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7HOHKHDOWK�KROGV�WKH�SURPLVH�WR

VLJQLILFDQWO\�LPSDFW�VRPH�RI�WKH�PRVW

FKDOOHQJLQJ�SUREOHPV�RI�RXU�FXUUHQW

KHDOWKFDUH�V\VWHP��DFFHVV�WR�FDUH�

FRVW�HIIHFWLYH�GHOLYHU\��DQG

GLVWULEXWLRQ�RI�OLPLWHG�SURYLGHUV�

�

�7HOHKHDOWK�FDQ�FKDQJH�WKH�FXUUHQW

WUHQG�RI�FOLHQW�FDUH�DQG�DOORZ�IRU

LPSURYHG�DFFHVV�DQG�LPSURYHG

KHDOWK�RXWFRPHV�LQ�FRVW�HIIHFWLYH

ZD\V�




