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General Information and Frequently Asked Questions (FAQs) for Champagne and CampaignsThe Normandy Crucible 20276

Quick facts:

	Number of Guests and Experience Leaders:
· 2017 guests
· 5 Experience Leaders and Hostesses

Dates:
· 124-22 AprilMay 20276
· 124-1720 May 2026April 2027 Champagne regionNormandy region
· 20-2217-20 April May 20276 ParisLoire Valley and Amboise
· 20-22 April 2027 Paris

Major Locations:
· Champagne region of FranceNormandy
· Epernay
· Reims
· Verdun
· Blanc Mont
· Château-ThierryBayeux
· OMAHA and UTAH Beaches
· American Cemetery
· St-Mere-Eglise
· Pointe du Hoc
· Pegasus bridge
· British landing beaches
· Mont St-Michel

· Loire Valley
· Saumur
· Amboise
· Tours

· Paris
· Charles DeGaulle International Airport (CDG)
· The Left Bank in the 7th arrondissementSt. Germain-des-Pres 
· 
· Montmartre district
· Hôtel des Invalides 
· Gare Paris MontparnasseVarious locations in Paris

Lodging Dates and Locations:
· 12-17 April 2027
· Bayeux, France (Normandy)
· Villa Lara ( https://www.hotel-villalara.com/en/ )
· 17-20 April 2027
· Amboise, France (Loire Valley)
· Relais D’Amboise ( https://www.relaisdamboise.com/en )
· 20-22 April 2027
· Paris, France
· Hôtel Montalembert ( https://www.hotelmontalembert-paris.com/)

Transportation highlights:

· Our arrival and departure airport is Paris’ Charles DeGaulle International Airport (Airport Code: CDG).
· All guests will be met by a member of the Vintage and Valor team. 
· Our transportation partner, Andy Swann Voyages, will provide Luxury coach service from CDG to Bayeux, France (approximately 2.5 hours).
· Transportation in Normandy and Loire Valley is:
· Luxury 33-passenger coach (with on-board restroom) provided by Andy Swann Voyages.
· Transportation from our hotel in Amboise to Paris:
· Train from Amboise, 15 miles to Tours for transfer.
· Tours to Gare Paris Montparnasse (train station).
· Short private van ride to Hôtel Montalembert.
· (Note:  Guest’s luggage is transported to Paris by Vintage and Valor team via vans.)
· In Paris:
· We will use the Paris Metro and taxis.
· Departure day transportation to CDG is a van service pre-arranged by the Vintage and Valor team.

Expedition Payment Schedule

· Initial deposit (non-refundable)
· $1,000 per guest upon sign-up
· First installment
· $1,500 per guest on 10/1/26
· Second installment
· $1,500 per guest on 12/1/26
· Third installment
· $2,500 per guest on 2/1/27
· Final installment
· $2,650 per guest on 4/1/27

What's Not Included
· Airfare
· Travel insurance
· Passport/visa costs
· Personal expenses
· Alcohol beyond scheduled tastings
· Gratuities (if not included)
· Optional activities

Payments

· All major credit cards using the following:
· URL:
· https://link.clover.com/urlshortener/pc557y
· QR Code:
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· Our payment partner:
· PNC Bank using the secure Clover service.




Cancellation and Refund Policy


Guest Cancellation

At Vintage & Valor, every expedition is carefully planned with boutique hotels, private transportation, exclusive wineries, historic venues, and immersive experiences that require advance commitments and non-refundable deposits. For this reason, our cancellation policy is designed to be fair to both our guests and our partners.
We certainly hope for the best, occasionally the unexpected occurs.  Please submit a cancellation request via telephone to one of the Experience Leaders.  

· Refund windows:
· More than 180 days before departure: Full refund, less the non-refundable deposit.
· 180–121 days before departure: 75% of expedition payments refunded (excluding the deposit).
· 120–91 days before departure: 50% of expedition payments refunded.
· 90–61 days before departure: 25% of expedition payments refunded.
· 60 days or fewer before departure: No refund.
· NOTE: If a guest is unable to travel, they may request to transfer their reservation to another eligible participant, subject to Vintage & Valor approval and any supplier-imposed fees.

Cancellation by Vintage & Valor

· If Vintage & Valor cancels an expedition due to circumstances within our control, guests will receive a full refund of all payments made to Vintage & Valor or may elect to transfer those payments to another expedition. 
· Vintage & Valor is not responsible for airfare, travel insurance, visa fees, or other personal travel expenses purchased separately.

Force Majeure

· If an expedition is affected by events beyond our reasonable control—including natural disasters, severe weather, war, terrorism, government actions, pandemics, transportation disruptions, or other extraordinary circumstances—Vintage & Valor will work diligently to reschedule the expedition or provide appropriate credits where possible. 
· Refunds will be subject to the recoverability of payments made to hotels, transportation providers, wineries, and other suppliers.

Travel Insurance

· Because unexpected events can occur, Vintage & Valor strongly recommends that every guest purchase comprehensive travel insurance that includes trip cancellation, trip interruption, medical expenses, emergency evacuation, and baggage coverage. 
· Travel insurance provides the greatest protection for your investment should illness, injury, family emergencies, or other covered events prevent you from traveling.
· Our Travel Professional Partner, Marisa Stephens, is our expert in this area.  Use Betsy and AT to facilitate this important part of your experience.


General Expedition Insights:

Where will the guest’s find the best and most comprehensive information for the Champagne and Campaigns Expedition 2026the Normandy Crucible 2027?

	Currently, our Vintage and Valor website, along with our various communications and telephone calls are the primary sources.  But your Experience Leaders are available for an email, text or telephone call to answer your questions.	Comment by Pete Owen: Sometimes we capitalize Experience Leaders and sometimes we do not. I recommend we capitalize this term throughout.
	We use these FAQs as part of communication plan and our capstone resource is the Guest’s Expedition Field Guide App that is defined in these FAQs and referenced throughout.

What are is the Vintage and Valorthe Expedition Field Guide App? and the Final Preparation Checklist, what are they intended for, and when will the guests receive them?


· It is the digital companion to every expedition, designed to prepare, inform, and inspire our guests before, during, and after their journey. 
· More than an itinerary, it is a curated guide that brings together military history, family stories, local culture, wine, cuisine, maps, historical photographs, and practical travel information into one immersive resource.
· As guests stand where history unfolded, the Field Guide provides the context that transforms each location into a meaningful experience.
· Note: Download instructions are to be sent under separate email.
· 
	The Expedition Field Guide.
We are targeting 14 April 2026 as the date we will mail one to each guest’s home address.
This is a palm-size, spiral bound, and tabbed guide that is intended as a ready reference resource for each guest.
 We will also have extra copies in France…just in case.

The Final Preparation Checklist.
We are targeting 20 April 2026 for delivery to your email address.
This is an electronically delivered checklist designed to “capture” all relevant information.  Among the most important elements of information are:
The Transportation Plan -- it is the guest’s confirmation of transportation.
Bed and breakfast and Paris hotel room assignments, respectively.
Intended to provide last-minute reminders to ease your packing and preparation.

Can we have more about what is contained in the Expedition Field Guide?

	The Expedition Field Guide contains general information for all guests to include:
A schedule of events.
Definition of each of the three-levels of suggested attire.
Area information.
Communication instructions.
Emergency and Contingency instructions.
Points of Contact.

Guest preparation:

What should I be doing now?

· When you are ready to make your travel arrangements, we highly recommend that you use our Travel Professional Partner, Marisa Stephens.  Here is Marisa’ contact information:

· marisa@tdbycampbell.com
(214) 697-4008

· Marisa can take care of all your travel needs, including Health and Travel Interruption Insurance that we highly recommend.

How much preparation is required and are there resources for the guests that assist in preparation?

	No formal preparation is required, but your Experience Leaders will share recommendations for videos and readings.  Most are detailed on the Vintage and Valor website.  Follow this link to the Guest Insight Lounge.:


Vintage and Valor Insight Lounge


	Also, the Field Guide App has resources that provide insight on the battlefield and the Norman and Loire Valley vintages and cuisine.  
Vintage and Valor Guest Insight LoungeVintage and Valor Insight Lounge

“What to pack” insights:

Will you provide recommendations for attire?

	We will provide a detailed recommendation based on the three-levels of suggested attire.  We will provide the details in both the Expedition Field Guide and Final Preparation Checklist.  Our three levels are:

· Battlefield casual.	Comment by Pete Owen: Very cool idea.
· Comfort and weather protection are major criteria.
· Tour and winery casual.
· Again, comfort is the major criteria, but less concern with weather.
· Enhanced dining.
· Smart casual-level of dress.
· 
Transportation Insights:

How will the Expedition Team communicate the details of guest transportation and who will greet the guests and where upon arrival in Paris?

	All arrangements are to be detailed in the Final Preparation Checklist that is scheduled to electronically communicated to each guest no later than 10 April 2026.

	Major elements of Arrival Plan.	
· Guest arriving on 14 May 2026 are met by one of the Vintage and Valor Experience Leaders at the exit from customs area using a sign festooned with our Vintage and Valor logo.  Ground transportation will meet the guests at the airport and drive to Epernay for check in at the Bed and Breakfast.
· Guests arriving earlier than 14 May 2026 will have a car service to greet them and transport to our Paris hotel where they are met by an Experience Leader upon check-in.  Ground transportation will depart the Paris hotel on 14 May 2026 and transport guests to Epernay and the Bed and Breakfast.

Major elements of the Departure Plan.
· Most guests will depart our Paris hotel on the morning of 22 May 2026 and be transported to CDG departures.
· Guests departing at times and dates other than the 22 May 2026 departure time will have transportation arranged by Vintage and Valor.  We have a executive car service on contract.	

Communications means and methods:

What are the means and methods for us to communicate with the Experience Leaders and among the group as a whole?

We will use:
· Telephone and emails as our primary means throughout our time together – in the U.S. and during the tour.
· We will add the “WhatsApp” to supplement group communication.  Details on its use will be provided in the Final Preparation Checklist and in the Guest’s Expedition Field Guide App.	Comment by Pete Owen: Do we mean “WhatsApp”?
· Additionally, we will conduct 45-minute Zoom calls once a month starting on or about 30 July 2026 22 Feb 2026 and continuing into April 2027May 2026.  The objectives are:
· Information sharing about the administration and logistics of the expedition.
· Insight sharing about the various elements of the expedition.
· To begin the process of “getting to know” the other guests.

What is the most important thing a guest needs to know about the communications plan?

		Use us!!  Let no question go unanswered for your inquiries and allow us to best serve you.

	Will there be other FAQs published before we leave in April 2027?

		Yes!  We will issue more FAQs and general information communicates 

Emergencies and Contingencies:

Do you have procedures in place in the event a guest, or guests, need to travel back to their home with little or short notice? 

	The Expedition Team has planned for several emergencies and contingences.  It is our belief that we will not need to exercise any of these plans, but our commitment to the health and welfare of our guests is absolute and without condition.  We have a partner Travel Professional and a partner Insurance Broker who are “on call” to assist if needed.  Our Expedition Support Coordinator is poised to assist as required. 

Will the Expedition Team assess the hazards and potential threats? 

	Our Experience Leader Team has identified a few hazards and will communicate these to all guests prior to the Expedition.  Additionally, we will have a safety brief each morning.  We have placed controls and measures in our procedures to provide for your protection.

What are some features of the Bed and Breakfast and what should we prepare for?

	The B&B in Epernay and the Hotel Recamier are chosen for our expedition due to their unique and timeless ambiance and best reflect our immersion into the culture of the Champagne region and Paris.  We will provide details in our Expediton Field Guide.  But there are a couple of things we believe are of interest:

· Laundry service is provided and will be coordinated by our Experience Leaders.
· Breakfast is provided for all guests each morning.

A. Bergere Bed and Breakfast

In addition to travel planning, What are some features of the Paris hotel and what should we prepare for?
· We request that you allow our team to coordinate your travel with the hotel.  This will prevent our guests taking on the burden of reservations and any modifications that might arise.
· Check out the hotel details at:

                               Hotel Recamier Paris

aAre there things that we should plan for now?

	We will provide reminders in our Final Preparation Checklist, but for your consideration:

· Mobile phones.  Most U.S. providers have an international calling plan, and we recommend that each guest consider subscribing.  Normally, you can put that plan in place for the duration of our expedition.
· Credit and Debit Cards.  Most credit card companies request travel advisories, and it is normally done on-line.  We will remind all as we start our travel.
· Electrical.  During our time in France, we will use a Travel Adapter plug E.  We will detail the requirements in both the Expedition Field Guide App and Final Preparation Checklist.  There are specific types of equipment like hair dryers, that are vulnerable to the European electrical current.  More on that, but solutions are readily found at Amazon, among other places.
· Insurance.  We have a partner insurance broker, Chip Millard, who has created a package of recommended coverages.  Tour interruption and personal injury coverage to supplement your current health insurance.  This is to be sent to each guest with the details.  Chip Millard will serve as a resource for your questions on plans and coverage.Again, we recommend Marisa Stephens. 

Points-of-Contact:

Experience Leaders:

	Joe Dowdy, Colonel, USMC (Ret
	(321) 289-9534
	joe@vintageandvalor.com

	Will Grimsley, Major General, USA (Ret)
	(843) 441-8356
	Dr. Peter Owen
will@vintageandvalor.com

	(949) 701-2733
	pete@vintageandvalor.com

	Wesley Taylor
	(601) 754-3024
	wes@vintageandvalor.com

Expedition Support CoordinatorHospitality and Travel Leaders:

	Betsy Dowdy
	(760) 845-3019
	betsy@vintageandvalor.com

	Anne Tyson Lee (“AT”)
	(910) 431-1986
	annet@vintageandvalor.com

Travel Professional Partner:

Marisa Stephens
(214) 697-4008
marisa@tdbycampbell.com

In-country History and Cultural Leaders

	Yann Perrotte
yann.perrotte@laposte.fr

Mike Hind
mikehind@outlook.com

	Betsy and AT will focus on the coordination of lodging, transportation and general travel requirements.  Please reach out to any of us as you have need.





image1.png
The Normandy Crucible





image2.jpeg
*CHERBOURG
\

STEMERE-

EGLISE
4 U goneouoc

tacame
v NORMANDY
CAENEN AMERICAN
CEMETERY

LEHAVRE ®

sene





image3.png
WAGse




