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10.02.2024
Customer Notice Regarding Pricing for Nano Tonic and Shampoo
Dear Valued Customers,

We hope this message finds you well. We would like to inform you about an important update
regarding the purchase of our Nano Tonic and Shampoo products through online marketplace
platforms such as Lazada, Shopee, Amazon, and Taobao.

Pricing Update: Effective immediately, if you choose to purchase our Nano Tonic and Shampoo
through these online platforms, there will be an additional charge of $10 per piece. This
adjustment is necessary to maintain a fair pricing structure between our online sellers and our
traditional salon dealers.

Why Buy Directly from Our Physical Salon?

We highly encourage you to consider purchasing these products directly from our physical salon
locations. By doing so, not only will you avoid the extra charges associated with online purchases,
but you will also benefit from personalized consultations regarding your scalp condition. Our
trained professionals are available to provide tailored advice and follow-up care that cannot be
replicated through online transactions.

We appreciate your understanding and support in this matter.

Your loyalty is invaluable to us, and we are committed to providing you with the best products and
services possible.

Best regards,

BRYAN GOH

Operation Director





