RISE Hypnotherapeutic Counselling and Coaching

Confidentiality Agreement

Your Therapist:  Karys Matthams

	Statements of Understanding
	Please Tick

	I understand that all clinical information shared with my therapist will remain confidential within their service except where they believe there may be a risk of harm to myself or others, or where there’s a legal duty of disclosure.
	

	I understand that my therapist has case supervision with their supervisor where a broad outline of my case may be discussed as part of the supervisory process and that no identifying details will be revealed.
	

	I have read and understood the Additional Information sheet, including the section about use of questionnaires and how the data will be used anonymously in service evaluation and research.  I understand that by ticking the box opposite I am giving permission for my anonymised data to be used for service evaluation and research and that I can withdraw my consent to this at any time by contacting my therapist.
	

	I understand that my personal information will be kept in accordance with the Data Protection Legislation.  By ticking the box opposite, I consent to information about me being held by the therapist, which means that they will:

· Use my contact details only to get in touch with me about matters relating to my treatment, such as appointments and to provide helpful information, where appropriate.
· Not share my personal information with other individuals or organisations, except where they have a reason to believe that I or others to be at risk of harm, or where there is a legal duty to disclose it.
· Retain a record of my treatment for a period of 7 years, in accordance with professional requirements and will take steps to ensure the accuracy and security of the record.
· Provide me with access to the information they hold about me, if I request it.
	




Signed: _______________________________			Date: _______________


Print name: _______________________________________________________



Additional Information

Data Storage:

Your personal information will be kept in accordance with the Data Protection Legislation on the basis that you have given your consent to information about you being held by the therapist, which means that they will:

· Use my contact details only to get in touch with me about matters relating to my treatment, such as appointments and to provide helpful information, where appropriate.
· Not share my personal information with other individuals or organisations, except where they have a reason to believe that I or others to be at risk of harm, or where there is a legal duty to disclose it.
· Retain a record of my treatment for a period of 7 years, in accordance with professional requirements and will take steps to ensure the accuracy and security of the record.
· Provide me with access to the information they hold about me, if I request it.

How to complain:

If you have any concerns about my use of your personal information, you can make a complaint to me at contact@risehypnotherapeutics.co.uk.  I will send you a written acknowledgement within 30 days, make every effort to resolve the matter within three months and inform you of the outcome.  As required by the law, I will keep a record of your complain for six years.
You can also complain to the ICO if you are unhappy with how I have used your data or if you are not happy with how I have attempted to resolve your complaint.  Contact them at:

Information Commissioner’s Officer
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
Helpline number: 0303 123 1113
ICO website: https://www.ico.org.uk
 

Questionnaires or Outcome Measures:

Your therapist uses various measures in order to gauge your response to treatment.  If you are happy to do so, you will be asked to fill out some brief questionnaires before and after therapy sessions.  These questionnaires help the therapist understand your needs, your past and present strengths and how best to help.

Your personal details and the information from the questionnaires will be treated as strictly confidential and in accordance with the terms of the data protection legislation.  With your permission, the anonymised data from the questionnaires will be transferred to a secure database to be used for service evaluation and research.

Signing the ‘Confidentiality Agreement’ will be taken to represent your agreement for your anonymised data to be used for service evaluation and research.  You can withdraw your consent to this at any time by contacting your therapist.

International Clients:

The counselling, therapy and coaching supplied by RISE Hypnotherapeutics originates in the UK; whichever service(s) you participate in with RISE Hypnotherapeutics is therefore subject to UK law and no other jurisdiction.

Feedback and Complaints:
Please feel free to feedback or complain directly to me on any therapy-related result or change you may notice.  You can do this in person in our session together, or afterwards via email.  If you feel your comments require a conversation with me directly, please email so we can get a feedback meeting scheduled on Zoom, or phone (15-20 minutes).

I’m open to and grateful for all feedback.  It helps me to stay aware of how best to support you as an individual in your unique life situation.  It also supports me to continue to improve the therapy I supply going forward.  In the first instance, please get in touch by:

Telephone: 07887 638 528 (you may need to leave a message if I am with other clients)
Email: contact@risehypnotherapeutics.co.uk

You may also feedback to Human Givens Institute.  Their Code of Ethics and Conduct, and how to feedback can be viewed at: https://www.hgi.org.uk/about-hgi/ethics-and-conduct



