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The following questions are designed to clarify your project’s requirements. While we’re here to guide you, it's ideal if 
you can answer about 75% of them before requesting a quote. This preparation will streamline our discussions and 
lead to a more precise proposal.

Do you need
a repair?

DAMAGE ASSESSMENT & REPAIR NEEDS
• What type of damage or wear does the item have?
• What material is the item made from (e.g., steel, aluminum, stainless steel)?
• What is the approximate age and condition of the item?
• Have any previous repairs been done on the item? If so, what were they?
• Is the item still functional, or does it require immediate attention?
• Is a finish or coating required after repair?

LOCATION OF REPAIR
• Does the repair need to be done at your location or can you bring it to us?

CONSTRAINTS & CONSIDERATIONS
• Size, weight, or space limitations? 
• Any industry standards to meet? 
• Any site or material challenges (e.g., access to the site, unusual material requests)? 

TIMELINE AND BUDGET
• Target budget? 
• Preferred completion timeline? 

PROJECT PRIORITIES AND SUCCESS CRITERIA
• Is appearance important or just functionality?
• How will you measure success?
• What is most important: cost, speed, or quality? Pick two.  

PROJECT CLARIFICATION GUIDE
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