Job Title: Computer Network Technician

Company: Clicked Minds Innovation
Location: Greater Toronto Area
Salary: $15.5-$17/hour starting; after completing probation, the salary will be $18-$22/hour
Job Type: Full-time/ Contract
NOC Code: 22220; TEER Category: 2
Number of Job Postings: 2
About the Company:
Clicked Minds Innovation is a leading provider of PLC and robot programming solutions to clients in various industries. We are committed to providing exceptional service to our clients and continuously strive to improve our offerings to meet their evolving needs. We are currently seeking a Computer Network Technician to join our team on a full-time contract basis.
Responsibilities:
· Maintain, troubleshoot, repair and administer local area networks (LANs), wide area networks (WANs), mainframe networks, computer workstations, connections to the Internet and peripheral equipment.
· Evaluate and install computer hardware, networking software, operating system software and software applications.
· Operate master consoles to monitor the performance of computer systems and networks and to coordinate access and use of computer networks.
· Provide problem-solving services to network users.
· Perform routine network start up and close down and maintain control records.
· Perform data backups and disaster recovery operations.
· Conduct tests and perform security and quality controls.
· Perform shell scripting or other basic scripting tasks.
· Maintain accurate network documentation, including network diagrams and configuration files.
· Stay up to date with advances in computer networking technologies, including IoT, industry 4.0, and cyber-attacks.
· Collaborate with other teams to ensure that projects are completed on time and within budget.
· Participate in the development and implementation of network security policies and procedures.
· Ensure that all work is performed in accordance with established safety procedures and regulations.
Qualifications:
· Diploma or degree in computer science, information technology, or a related field.
· 0-2 years of experience in a Computer Network Technician role or a related field.
· Strong knowledge of computer networking technologies and protocols, including TCP/IP, DNS, DHCP, VPNs, and firewalls
· Familiarity with IoT, industry 4.0, and cyber-attacks
· Experience in shell scripting or other basic scripting tasks
· Strong analytical and problem-solving skills
· Excellent communication and interpersonal skills
· Ability to work independently and as part of a team.
· Familiarity with computer networking software and tools
We Offer:
· Competitive hourly rate with a clear path to a higher wage after completing probation.
· Opportunity to work with a dynamic and supportive team.
· Opportunity to gain experience in a growing industry of PLC and robot programming solutions.
If you are passionate about computer networking and have experience with IoT, industry 4.0, and cyber-attacks, we would love to hear from you. To apply for this position, please send your resume and cover letter to gunveensingh@clickedminds.ca
