CLIENT RETURN TO IN-PERSON SERVICES CRITERIA

Symptoms

Close
Contact

Probable
Case

Confirmed
Case

Must meet all of the criteria in the box to return to in-person services

~~If symptoms are due to another health condition, documentation from health
professional is required prior to any services and the following criteria do not apply.~~

* Negative results from COVID-19 test done by a health professional (home tests
not accepted), or at least 10 days have passed from the onset of symptoms
and
* Resolution of fever (100.4) without the use of fever-reducing medications
* Improvement in symptoms

If vaccinated:

* Continue services as long as no symptoms and full masking is possible
If non-vaccinated:

* At least 10 days from contact with the individual with COVID-19

* No symptoms present at any time

If vaccinated:
* Negative results from COVID-19 test to be done as soon as possible
If non-vaccinated:
* Negative results from COVID-19 test to be done as soon as possible
* At least 10 days from contact with the individual with COVID-19
* At least 10 days have passed from the onset of symptoms
* Resolution of fever (100.4) without the use of fever-reducing medications
* Improvement in symptoms

* Must have mild to moderate illness (severe to critical should be discussed with
management)

* At least 24 hours fever free without the use of fever-reducing medications

* At least 10 days have passed since symptoms first appeared or, for
asymptomatic positive cases, at least 10 days from first positive test

e Symptoms (e.g., cough, shortness of breath) have improved

If test is positive, go
to “Confirmed Case”

If symptoms develop,
go to “Probable Case”

If test is positive, go
to “Confirmed Case”



