
Privacy Policy for NMHOPE.com 
Effective Date: October 1, 2025 

1. Introduction 
Welcome to H.O.P.E. Solutions (“we,” “our,” or “us”). We are committed to protecting your 
privacy and ensuring that your personal information is handled safely and responsibly. This 
Privacy Policy explains how we collect, use, and safeguard information you provide when 
visiting NMHOPE.com or communicating with us. 

2. Information We Collect 
We may collect the following types of information: 
A. Personal Information: name, email address, phone number, mailing address, date of birth, 
and insurance details. 
B. Non-Personal Information: browser type, IP address, pages visited, and cookies. 

3. How We Use Your Information 
We use your data to provide insurance guidance, respond to inquiries, send updates (with 
consent), and improve our services. We do not sell or rent your personal information. 

4. Information Sharing and Disclosure 
Information may be shared with trusted carriers or partners as needed to process services, 
and only under confidentiality agreements or legal obligations. 

5. Cookies and Tracking Technologies 
NMHOPE.com may use cookies to enhance browsing. You can modify your browser settings 
to limit cookies if desired. 

6. Data Security 
We use reasonable safeguards to protect your data, though no system is completely secure. 

7. Your Privacy Rights 
You may request access, corrections, or opt out of marketing communications at any time. 

8. External Links 
We are not responsible for the privacy practices of external websites linked from our site. 

9. Children’s Privacy 
Our services are intended for adults. We do not knowingly collect information from 
individuals under 18. 



10. Updates to This Policy 
We may update this Privacy Policy periodically. The “Effective Date” will reflect the most 
recent version. 

11. Contact Us 
H.O.P.E. Solutions 
Email: Good.Carmen@Outlook.com 
Phone: 505-259-9034 
Website: https://www.nmhope.com 
Mailing Address: 2828 Carlisle Blvd NE, Albuquerque, NM 87110 

© 2025 H.O.P.E. Solutions | All Rights Reserved 
H.O.P.E. Solutions is an independent insurance agency not affiliated with or endorsed by the 
U.S. government or the federal Medicare program. Insurance plans and carrier availability 
may vary by state and individual circumstances. For more information, please review our 
Privacy Policy. 
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