Terms of Use
Effective Date: October 1, 2025
Welcome to NMHOPE.com (“Website”), operated by H.O.P.E. Solutions (“we,” “our,” or “us”). By accessing or using this Website, you agree to these Terms of Use. If you do not agree, please discontinue use of the Website.

1. Informational and Educational Purpose Only
All content on this Website is provided for general informational and educational purposes only. Nothing on this Website constitutes legal, medical, financial, or insurance advice, nor should it be relied upon as such.
Insurance information is general in nature and may not reflect all options available to you. For advice specific to your situation, you should consult appropriate licensed professionals or official sources. 
NMHOPE.com is an informational website only. This Website does not allow enrollment in any Medicare plan, does not process applications, and does not require beneficiaries to make plan selections. Any request for additional information is voluntary and initiated by the user.

2. No Government Affiliation
H.O.P.E. Solutions is an independent insurance agency. We are not affiliated with or endorsed by the U.S. government or the federal Medicare program. Medicare has neither reviewed nor endorsed the information contained on this Website.

3. No Obligation / No Pressure Statement
No Obligation
Visiting this Website, submitting a request for information, or communicating with us does not obligate you to enroll in any insurance plan.

4. No Misrepresentation of Benefits
Insurance plan benefits, premiums, provider networks, and formularies may change and vary by carrier, county, and individual eligibility. Availability of plans cannot be guaranteed.

5. Permission-Based Contact Language
Any communication initiated by H.O.P.E. Solutions will occur only after a consumer voluntarily requests information or provides consent. We do not engage in unsolicited contact regarding Medicare plans. 
6. Scope of Information
Information provided on this Website is general in nature and is not a complete description of available Medicare plan options. Beneficiaries should review official plan documents for full details.
7. Privacy and Data Collection
Your use of this Website is also governed by our Privacy Policy, which explains how personal and non-personal information may be collected, used, and safeguarded. By using this Website, you consent to the practices described in the Privacy Policy.

9. Limitation of Liability
To the fullest extent permitted by law, H.O.P.E. Solutions shall not be liable for any direct, indirect, incidental, consequential, or special damages arising from your use of, or reliance on, information provided on this Website.

10. Children’s Use
This Website is intended for adults. We do not knowingly collect information from individuals under the age of 18.

11. Changes to These Terms
We may update these Terms of Use periodically. The “Effective Date” will reflect the most recent version. Continued use of the Website constitutes acceptance of any changes.

12. Governing Law
These Terms are governed by the laws of the State of New Mexico, without regard to conflict-of-law principles.

13. Contact Information
If you have questions regarding these Terms of Use, please contact us:
H.O.P.E. Solutions
Email: Good.Carmen@Outlook.com
Phone: 505-259-9034
Website: https://www.nmhope.com
Mailing Address: 2828 Carlisle Blvd NE, Albuquerque, NM 87110
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