Public Safety
1.      Police and Fire/Rescue Departments’ personnel have grown by more than 20% over the last 10 years.
 
2.      Through voter support in 2018, 2020, 2022, and 2024, approximately $15 million has been invested into public safety departments. Rio Rancho now has some of the best equipped departments in the state.
 
3.      Rio Rancho had its insurance services office, or ISO, rating lowered from 4 to 2. This rating places the City in the top four percent of fire departments across the country. The ISO analyzes the fire department’s ability to respond to and mitigate a structure fire.
 
4.      Rio Rancho continues to have low crime and be the safest community in New Mexico with a population above 10,000.
 
5.      Reopened Fire Station #6 in the Mariposa area with new equipment, vehicles and personnel based on growth and updated resource deployment plans.
 
6.      In 2026, a brand-new Fire Station will be constructed near Westside and Cabezon Boulevards.

