FIRST FIX
FORMWORK

First Fix Formwork Ltd

Quality

What this policy covers

This policy sets out the Company's commitment towards the quality of its products being produced
and the services provided.

Objectives

The Company has put into place processes and procedures to assist towards the high standard of
quality expected.

e Employees are trained to understand the standard expected from them.

e |dentifying the needs of customers.

o Different employees check the quality from those who manufactured, with a staged process
of manufacturing checks can be quite often.

Photographic evidence is taken in order to prove quality of products before shipment.
Monitor customer feedback on quality of products.

Quality checks of delivered materials from suppliers.

Continuously monitoring and improving quality checks where necessary.
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