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Parents COVID-19 Operational Key Points

· Parents should travel to the setting alone with the child where possible
· Where possible, only one parent or carer will drop off and collect their child. 

· Parents will not be allowed in to the building, unless prior agreements have been made with the management staff.

· Children must wear a full set of clean clothes each day

· Children are required to bring in a spare change of clothes in a bag.
· Pre-School children only- Children are required to bring their lunch in a clearly labelled lunch. We request that you make the children’s lunch easily accessible so that they will require little help from staff members e.g. no packets that are hard to open, no oranges that the child cannot peel. Please avoid food that requires cutlery. Lunch only to be provided after settling in period (wc 14/9/20).
· Children must not bring any toys from home.
· Children will be asked to wash their hands when entering the setting and before leaving, as well as numerous times throughout the day.
· Children must arrive at the setting at their designated drop off time, and collected at their designated pick up time. You are welcome to collect your child earlier if you wish, please arrange this via email or telephone. If you are running late you must let us know via telephone.

· Parents must observe social distancing guidelines whilst waiting with any other parents.

· Children’s temperature must be checked at home before coming to pre-school. If you are not able to do this you can request to use the pre-school thermometer and disinfect it after use. 

· In the event of your developing suspected coronavirus symptoms whilst attending the setting, they should be collected as soon as possible and isolate at home in line with the PHE guidance.

· If your child if unwell you must inform the setting and describe their symptoms. We need to know if your child will not be attending. If your child shows COVID symptoms on a day they are not in pre-school we also must be informed via telephone, or email.
· Only parents who are symptom free and/or have completed the required isolation periods will be able to drop off or collect their child

· Parents must have agreed the parent survey on survey monkey before their child can attend the setting.

· If parents wish to speak to staff about their child they are requested to do so via phone during operational hours or you are welcome to email any time.

