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Our Commitment to Accessibility

Horizons Cowork is committed to ensuring digital accessibility for all individuals, including
people with disabilities. We strive to provide a website experience that is inclusive, user-friendly,
and accessible to the widest possible audience, regardless of technology or ability.

We are continually working to improve the accessibility and usability of our website in
accordance with applicable laws, including:

The Americans with Disabilities Act (ADA)
Section 504 of the Rehabilitation Act
California Unruh Civil Rights Act
California Disabled Persons Act

Accessibility Standards

Our goal is to conform as closely as reasonably possible to the Web Content Accessibility
Guidelines (WCAG) 2.1 Level AA standards developed by the World Wide Web Consortium
(W30Q).

These guidelines help make web content more accessible for individuals with a wide range of

disabilities, including visual, auditory, physical, speech, cognitive, language, learning, and
neurological disabilities.

Measures We Take

To support accessibility, Horizons Cowork aims to:

e Use clear, consistent navigation structures
e Provide alternative text for meaningful images



o Ensure sufficient color contrast

e Support keyboard navigation

e Structure content using proper headings

e Avoid content that may cause seizures or physical reactions
o Test periodically for accessibility improvements

We may utilize third-party tools or plugins to assist in accessibility efforts.

Ongoing Efforts

Accessibility is an ongoing effort. As technology evolves, we will continue to evaluate and
improve our website to enhance usability and compliance.

While we strive for full accessibility, some third-party integrations (such as booking tools,
payment processors, or embedded applications) may not be fully under our control. We
encourage users to contact us if they experience difficulty.

Need Assistance?

If you encounter any accessibility barriers while using our website or need assistance accessing
information, we are here to help.

Please contact us:

Horizons Cowork
2105 24th Street, Suite 101
Bakersfield, CA 93301

%S Phone: [661-666-5002]
“ Email: [support@horizonscowork.com]

When contacting us, please include:

e A description of the issue

o The webpage URL (if applicable)

e The type of device and browser you are using
o The assistive technology (if any)

We will make reasonable efforts to respond promptly and provide alternative access to the
information or service requested.



Physical Location Accessibility
Horizons Cowork’s physical location at 2105 24th Street, Suite 101, Bakersfield, CA 93301 is

operated in accordance with applicable accessibility laws. If you require accommodations when
visiting our location, please contact us in advance so we can assist you.

Policy Updates

We may update this Accessibility Statement periodically to reflect improvements or changes.
Updates will be posted on this page with a revised “Last Updated” date.



