
      

       REFRIGERATION/FREEZER TRAILERS TERMS & CONDITIONS OF HIRE  

 
 

 

Definitions: “the owner” MDH Central Ltd. “The Hirer” The person/company who has hired 

the trailer from MDH Central Ltd 

 

All rates will be given in form of a quote before unit is released out on hire.  

MDH Central Ltd reserve the right to remove refrigeration from hire if the customer fails to 

meet the payment terms specified in the quotation.  

The period of hire starts on the day that the trailer is delivered/picked up and continues 

until the unit is off hire returned/picked up by us: both days being included in the period of 

hire.  

Any trailers must be sited on a level hard ground surface that has appropriate ventilation for 

the refrigeration equipment.  

The mains power supply must be with 15m of the where the trailer is to be located (cables 

also provided by MDH Central Ltd.  

All units are checked over and cleaned before each hire period, The hirer must monitor the 

temperature on a regular basis and any changes of 5degrees or more (excluding when door 

is opened) must be reported to MDH Central Ltd immediately.  

MDH Central Ltd is not liable for any loss of contents due to breakdown/theft etc it is down 

to the hirer to make sure any contents is insured.   

Unless the owner is otherwise notified anything stored in our trailers must be food safe and 

in no way contaminated. 

All trailers are designed to be holding chiller/freezers and any stock must already be at 

temperature. 

The Door must only be opened to allow a person access or egress from the trailer and not 

be left open for any length of time, whilst door is open the strip curtains must be in place 

over the doorway to help prevent rapid temperature drop. Failure to comply with this will 

result in a large temperature drop and eventually if left open long enough the refrigeration 

may completely ice up and stop working, this also damages the compressor and can result in 

heavy repair costs.  

Under no circumstances must any trailer be moved or towed without previously getting 

consent from the owner.   

 

 



      

       REFRIGERATION/FREEZER TRAILERS TERMS & CONDITIONS OF HIRE  

 
 

 

All units will be fitted with anti-theft equipment in the form of a lockable door, wheel 

clamp/clamps and a hitchlock to which the hirer will be given required keys (additional 

locking bars available on request with certain trailers).  

Any loss of the above will result in an additional charge as stated below: 

Keys @ £5.00 (an additional delivery charge will be applicable if key is required urgently) 

Wheel Clamps @ £100.00 

Hitchlocks @£75.00.  All prices are subject to VAT.  

MDH Central Ltd does not supply any insurance for any hirer to tow our equipment and fully 

compressive cover must be in place with a copy of the document sent over as proof before 

any hire that will require towing not to be done by MDH Central Ltd.  

The hirer is under no circumstances to:  

• Make any modifications to any equipment.  

• Remove the refrigeration unit or its associated equipment.  

• Deny MDH Central Ltd access to the unit.  

• Re-hire or sell the unit or its associated equipment.  

The hirer must:  

•  Keep the trailer and any equipment provided in the same condition in which it was 

delivered. (for any long term hire the hirer will be shown how to carry out basic 

maintenance on the equipment)  

•  regularly clean the inside of trailer to keep with food safety laws.  

If the unit is returned excessively dirty then a £50.00 cleaning charge will be made.  

MDH Central Ltd is not responsible for any personal or property damage claims to do with 

the trailer whilst it is on hire, any costs arising from this falls solely to the hirer. The hirer is 

also responsible for any accidental damage and will have to cover any costs incurred for 

repairs 

MDH Central Ltd aims to get the hired equipment delivered on time and good working 

condition however accepts no responsibility when circumstances out of our control cause a 

failure or late delivery e.g. bad weather, traffic, etc. 

 

 


