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CONTACT 
PROFESSIONAL OVERVIEW 

Showcase your most impressive accomplishments right here. Within 

seconds, the reader should be able to tell who you are and what your 

areas of expertise are. The purpose of a professional profile is to 

provide a quick overview of your potential skills, experience, and 

achievements to a recruiter without requiring them to read the rest of 

your resume. 

PROFESSIONAL EXPERIENCE 

CUSTOMER SUCCESS DIRECTOR 

Woodgrove Bank, Des Moines | 20XX – present 

 

Describe your accomplishments and job responsibilities briefly. 

Concentrate on the skills and strengths you've identified as relevant to 

the job description. 

• Describe your job role in 2-3 bullet points. Avoid using too many 

bullets. 

• Employers want to know what you've achieved. If possible, 

quantify what you have accomplished. 

• Use simple language and make it easily readable. Recruiters who 

are unfamiliar with your specific field may review your resume. 

• Include key words from the job description in your resume. 

 

CLIENT RELATIONS MANAGER 

Woodgrove Bank, Des Moines | 20XX – 20XX 

 

Describe your accomplishments and job responsibilities briefly. 

Concentrate on the skills and strengths you've identified as relevant to 

the job description. 

• Be as precise as possible. Don’t write long paragraphs. 

• Highlight your accomplishments but don't exaggerate; they will 

ask questions from your resume during the interview. 

• If you are applying for a position in a new area, emphasize the 

skills you have established that will be useful in this position. 

• Include key words from the job description in your resume. 

220-555-0122 

liane@example.com 

Des Moines, IA, USA 

www.LinkedIn.com/ 

EDUCATION 

Bachelor’s degree 
College, University 
20XX 
 
Associate’s degree 
College, University 
20XX 
 

CERTIFICATIONS 

Certification 
Organization 
20XX 
 
Certification 
Organization 
20XX 

TECHNICAL SKILLS 

Coding 

Java, SQL 

Debugging 

Microsoft Office 

Spreadsheets 


