COWTOWN

Bounce Co.

RENTAL PACKAGES

““

Half Day Rental 4 Hours $150
Full Day Rental 8 Hours $200
Extended Day Rental 12 Hours $225

V/Pricing applies to all current units (water slide combo & white bounce house).

V/All rentals include professional delivery, setup, and breakdown.

DELIVERY FEES

Distance from Fort Worth Delivery Fee

0 — 15 miles FREE
15 — 50 miles $2/mile round trip
50+ miles $2/mile round trip + $50 extended delivery fee

V/Mileage is calculated from Fort Worth, TX to your event address and back.

Vv/Delivery fee is calculated and communicated at time of booking confirmation.

WHAT'S INCLUDED

* Professional delivery, setup, and breakdown by Cowtown Bounce Co.

» Safety walkthrough at time of every delivery

e Extension cord if needed (outdoor outlet access required)

ADD-ONS
* Ball pit balls for dry slide setup — $25

e Extra rental time (per hour, subject to availability) — $40/hr



BOOKING & PAYMENT

¢ A$50non-refundable deposit is required to secure your date
* Remaining balance is due the morning of your event at time of delivery
¢ Accepted payments: Venmo, Zelle, cash, and major credit cards

* A signed rental agreement and liability waiver is required for every booking

DAMAGE POLICY

Tokeepour equipment safe and clean for every family we serve, please review our damage policy carefully:

Prohibited Items & Activities
* No silly string — causes permanent staining and damage

¢ No shoes, cleats, or sharp objects on the inflatable
* No pets on or near the inflatable

* No food, drinks, or gum on or near the inflatable (colored drinks/foods especially prohibited on our white
bounce house)

* No flips, roughhousing, or climbing on walls or netting

Damage Fees
¢ A $50 damage assessment fee applies to any damage beyond normal wear and tear

¢ Minor punctures, stains, or repairs: $50 minimum repair fee
¢ Major damage requiring panel replacement: $150+
* Damage caused by prohibited items: customer is fully responsible for all repair or replacement costs

e Full unit replacement if damage is unrepairable: customer billed at full replacement cost

Cowtown Bounce Co. documents the condition of all equipment at delivery and pickup. Any damage identified
at pickup not present at delivery is the responsibility of the customer.

POLICIES
Weather Policy
* We monitor weather closely — your family's safety is our top priority

* Rentals must be paused or ended during lightning or winds exceeding 20 mph

* Weather cancellations by Cowtown Bounce Co. receive a full credit toward rescheduling

Cancellation Policy
¢ Deposits are non-refundable

e Cancellations with 72+ hours notice: deposit applied as credit toward a future date

e Cancellations within 72 hours of event: deposit is forfeited

Setup Requirements
¢ A flat, clear setup area free from overhead obstructions is required



¢ A dedicated outdoor electrical outlet within 100 feet of setup area is required

e Customer is responsible for ensuring gate/yard access at time of delivery

HOW TO BOOK

Step 1 — Fill out our inquiry form (link below) with your event details
Step 2 — We'll confirm availability and your delivery fee within 24 hours
Step 3 — Submit your $50 deposit to lock in your date

Step 4 — Sign your rental agreement — then get ready to BOUNCE! Hl

Ready to book? We'd love to party with y'all! =
817-565-0449/817-269-4589 | Kate & Cameron Allen / cowtownbounceco @gmail.com
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