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1. With the user now created, search for it in the portal and click on its name to Edit
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2. Now Navigate to the Voicemail tab
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Profile Answering Rules ! Voicemail ! Phones Advanced 

Extension 

9006 

Department 

Dev 

Scope 

No Portal 

3. On this page, you will now be able to configure your newly created voicemail user.
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4. You will also be able to route missed calls to this inbox so that any voicemails received

will be left here
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