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On Ki Professional Security Consultant LLimited

Privacy Policy

Effective Date: January 01, 2025
1. Introduction

bR 1Y 2

On Ki Professional Security Consultant Limited (“we,” “our,” or “us”) is committed to
safeguarding your privacy while delivering professional security, occupational safety and
health, environmental protection, project support, and training services. This Privacy Policy
explains how we collect, use, disclose, and protect your personal information. Our commitment
to data protection aligns with our mission to support sustainable business growth and provide
high-quality services to the local industry.

By using our website, www.okpscl.com, and related services, you agree to the terms of this
Privacy Policy.

2. Scope of Policy
This Privacy Policy applies to:

e All personal data collected through our website, services, customer interactions, and
other digital or physical communication channels.

e Individuals who interact with our company, including clients, business partners,
suppliers, employees, and website visitors.

e Any data processing related to inquiries, contracts, marketing, training, and consultancy
services.

Exclusions: This policy does not apply to third-party websites linked to our website. We are
not responsible for the privacy practices of external sites.

3. Information Collection and Use
3.1 Types of Information We Collect
We may collect the following types of personal data:

o Personal Identification Data — Name, company name, job title, contact number, email
address, postal address, and other identifiers.

e Usage and Technical Data — IP address, browser type, device information, time zone,
and browsing behaviour on our website.

o Business and Service Data — Information related to service inquiries, customer support,
contracts, and transactions.
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e Marketing Preferences — Your preferences regarding promotional communications
and newsletters.

3.2 How We Use Your Information
We use your personal information for the following purposes:
o To provide security, safety, environmental, and training services.
o To process inquiries, service requests, and customer communications.
o To enhance website functionality and improve user experience.
e To comply with legal and regulatory requirements.
e To send newsletters, promotions, and updates (only with your consent).

e To conduct internal business analysis and improve service quality.

4. Use of Cookies and Tracking Technologies

Our website uses cookies to enhance user experience, track performance, and analyse user
behaviour. You can adjust cookie settings through your browser preferences.

Types of Cookies We Use:
o Essential Cookies — Necessary for website functionality.
o Analytical Cookies — Help us understand website traffic and usage.

o Marketing Cookies — Used for personalised advertising (only if consented).

5. Data Sharing and Disclosure

We do not sell, rent, or trade your personal information. However, we may share data under
the following circumstances:

e With Service Providers: Third-party vendors assisting us in operations, IT support,
and legal compliance.

e For Legal Compliance: When required by law, regulatory authorities, or to protect our
legal rights.

o With Your Consent: In cases where explicit approval is required for data sharing.

All third parties handling personal data must adhere to strict data protection standards.



R RS ERRERA R I

On Ki Professional Security Consultant LLimited

6. Data Security Measures

We implement robust security measures to protect your personal information from
unauthorised access, loss, or misuse. Security practices include:

e Encryption and Secure Data Storage
e Access Control and Authentication

e Regular System Audits and Updates
e Staff Training on Data Protection

Despite these measures, no data transmission over the internet can be 100% secure. Users
should also take precautions to safeguard their personal information.

7. Your Rights and Choices
You have the right to:
e Access your personal data.
e Request corrections to inaccurate information.
e Request deletion of your data, subject to legal obligations.
e Withdraw consent for marketing communications at any time.
e Lodge complaints regarding data handling with regulatory authorities.

Please get in touch with us for any data-related inquiries.

8. Policy Updates and Changes

We may update this Privacy Policy periodically to reflect legal, regulatory, or operational
changes. Updates will be posted on our website, and we encourage you to review this policy
regularly.

9. Contact Information

If you have any questions about this Privacy Policy or wish to exercise your rights, please get
in touch with us:

e Address: Room E, 11/F, Mai Kei Industrial Building, 5 San Hop Lane, Tuen Mun
e Phone: 2617-7380/2617-7381 Fax: 2617-7389
e  WhatsApp: 6938-2726
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