Week 1:

Overcoming Language
Barriers with Patients

Week 6:

Confident Team
Communication

Week 2:

Active Listening and
Clear Responses

Week 7:

Navigating Difficult
Conversations

Live and Self Paced Interactive

Learning

Choose weekly interactive live classes
with real-time feedback or complete
the modules at your own pace.

Week 3:

Mastering Your
Professional Clinical
Voice

Week 8:

Confident Presentation
and Professional
Delivery

Flexible Support Options
Ask questions or get help via email,
LinkedIn messages or private

community.

Week 4:

The Language of
Empathy and Patient
Support

Week 9:

Real-World
Communication
Practice

Dayna Holmes

Week 5:

Building Trust Through
Clear Explanations

Week 10:

Reflection and Growith
Plan

Community & Collaboration

Engage with fellow health

professionals through group

discussions
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