Warehouse Services Questionnaire
Powered by Infinitus – Connecting You with the Right Logistics Providers
Infinitus connects clients directly with warehouse and fulfillment providers — no middleman markups. Please fill out this form so we can provide the best solution based on your specific needs.

Section 1: Company Information
Company Name: __________________________________
Contact Person Name: ____________________________
Email Address: ___________________________________
Phone Number: __________________________________
Company Website (optional): _______________________

Section 2: Warehouse Location Needs
Preferred warehouse location(s)? Click or tap here to enter text.

Is proximity to a port or rail terminal important?
☐ Yes ☐ No
Are you looking for a short-term or long-term solution?
☐ Short-term (less than 3 months)
☐ Long-term (3+ months)
☐ Seasonal / Overflow
☐ Not sure

Section 3: Services Required
What services do you need? (check all that apply):
☐ Pallet Storage
☐ Floor-loaded Container Unloading
☐ Transloading
☐ Cross-docking
☐ Pick & Pack
☐ Order Fulfillment (eCommerce or Retail)
☐ FBA Prep (Amazon)
☐ Returns Processing
☐ Kitting / Labeling
☐ Container Drayage
☐ Other: ___________________________

Do you require temperature control?
☐ Ambient
☐ Refrigerated
☐ Frozen
☐ No temperature control needed
Do you need food-grade certified storage?
☐ Yes ☐ No
Do you need bonded or customs-controlled space?
☐ Yes ☐ No

Section 4: Product Information
What type of product are you storing?  Click or tap here to enter text.

Is your product classified as hazardous (HAZMAT)?
☐ Yes ☐ No
Average number of pallets or units stored per month: Click or tap here to enter text.
Typical dimensions and weight of each unit or pallet: Click or tap here to enter text.

Section 5: Inbound & Outbound Volumes
How do goods typically arrive at the warehouse?
☐ Ocean Container
☐ Truckload
☐ LTL
☐ Parcel
☐ Air Freight
☐ Other: ___________________________
How often do you receive shipments?
☐ Daily
☐ Weekly
☐ Monthly
☐ On demand
☐ Other: ___________________________
What are your typical outbound volumes? (e.g., parcel, LTL, truckload, FBA)
Click or tap here to enter text.


Section 6: Systems & Integration
Do you use a WMS or TMS system? If so, which one? Click or tap here to enter text.
Do you require integration with (check all that apply):
☐ Shopify
☐ Amazon Seller Central
☐ Walmart
☐ WooCommerce
☐ EDI
☐ Other: ___________________________


Section 7: Billing Preferences
Preferred pricing model:
☐ Per pallet in/out
☐ Per square foot
☐ Transaction-based (pick & pack, per order)
☐ Monthly storage + handling fees
☐ Not sure
Monthly budget range (if known): Click or tap here to enter text.

Section 8: Additional Information
Any specific pain points with your current warehouse provider? Click or tap here to enter text.
Would you like support with other logistics services?
☐ Drayage
☐ Freight Brokerage
☐ Customs Brokerage
☐ Last Mile Delivery
☐ None
☐ Other: ___________________________



Submit this questionnaire and let Infinitus provide a cost analysis, recommend vetted warehouse partners, and simplify your supply chain—without markups.

