Drayage Services Questionnaire
Powered by Infinitus – Connecting You with the Right Logistics Providers
Infinitus connects you directly with vetted drayage carriers across the U.S. — no added markups, no hidden fees. Please fill out the form below to help us match you with the right providers based on your location, volume, and cargo type.

Section 1: Company Information
1. Company Name: __________________________________
2. Contact Person: _________________________________
3. Email Address: ___________________________________
4. Phone Number: __________________________________
5. Company Website (optional): ______________________

Section 2: Port / Terminal Information
Which port(s) or inland rail terminal(s) do you need drayage from/to?
(Check all that apply)
West Coast Ports
☐ Port of Los Angeles, CA / Long Beach, CA
☐ Port of Oakland, CA
☐ Port of Seattle, WA
☐ Port of Tacoma, WA
☐ Port of Portland, OR
East Coast Ports
☐ Port of New York & New Jersey (NY/NJ)
☐ Port of Savannah, GA
☐ Port of Charleston, SC
☐ Port of Norfolk (Virginia International Terminals), VA
☐ Port of Baltimore, MD
☐ Port of Wilmington, NC
☐ Port of Boston, MA
☐ Port of Philadelphia, PA
☐ Port of Jacksonville, FL
☐ Port of Miami, FL
Gulf Coast Ports
☐ Port of Houston, TX
☐ Port of New Orleans, LA
☐ Port of Mobile, AL
☐ Port of Tampa, FL
Inland Rail Terminals (ICDs/Intermodal Ramps)
☐ Chicago, IL (BNSF, UP, NS, CN)
☐ Kansas City, MO
☐ Memphis, TN
☐ Dallas/Fort Worth, TX
☐ Atlanta, GA
☐ St. Louis, MO
☐ Columbus, OH
☐ Charlotte, NC
☐ Louisville, KY
☐ Salt Lake City, UT
☐ Denver, CO
☐ Other: ___________________________

Section 3: Container & Volume Details
Type of container(s):
☐ 20' Standard
☐ 40' Standard
☐ 40' High Cube
☐ 45' Container
☐ Reefer (Temperature Controlled)
☐ Open Top / Flat Rack
☐ Other: ___________________________
Estimated container volume:
☐ 1–5 per week
☐ 6–15 per week
☐ 15+ per week
☐ Monthly only - please specify: ________ containers/month
☐ Project-based
Type of drayage needed:
☐ Port/rail to warehouse (import)
☐ Warehouse to port/rail (export)
☐ Port to rail
☐ Drop & hook
☐ Overweight drayage
☐ Yard storage required
☐ Other: ___________________________
What type of cargo are you moving?
☐ General Freight
☐ Food Grade
☐ Hazardous Materials - please specify class #: ___________________________
☐ Reefer (Refrigerated) - please specify temperature: ___________________________
☐ Other: __________
Peak season volume or fluctuations we should know about?
☐ Yes ☐ No
If yes, please explain: ________________________

Section 4: Pickup & Delivery Details
Final delivery &  Pickup location(s):
City/State or Zip: ___________________________________
Does your facility have a dock?
☐ Yes - please specify # of docks: ___________________________
☐ No
☐ Liftgate required

Do you require appointments or live unloads?
☐ Appointment required
☐ Live unload/load - please specify how many hours: ___________________________
☐ Flexible

Section 5: Turnaround & Special Requirements
How quickly do you need containers moved after availability?
☐ Same day
☐ Within 24 hours
☐ Within 48–72 hours
☐ Flexible / depends on load
Do you require tracking or updates?
☐ EDI
☐ Email notifications
☐ Online portal
☐ None
Any accessorials required?
☐ Chassis rental
☐ Pre-pull
☐ Yard storage
☐ Demurrage monitoring
☐ Detention monitoring
☐ Other: ___________________________

Any special accessorial requirements?
☐ Yes — please specify: ___________________________
☐ No

Section 6: Additional Information
Do you need help with any of the following services?
☐ Transloading/Cross-docking
☐ Customs clearance
☐ Domestic trucking (LTL/FTL)
☐ Fulfillment/Warehousing
☐ No additional services needed

Current pain points with your existing drayage provider (if any): Click or tap here to enter text.

Can you please provide target rate(s) for each lane? Click or tap here to enter text.


Submit this questionnaire and let Infinitus provide a cost analysis, recommend vetted drayage partners, and simplify your supply chain—without markups.

