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Topic — TDLR Replaces the VSF 11, Vehicle Claims Form...

Effective July 4, 2022, the Texas Department of Licensing and Regulations announced that it has
replaced the Vehicle Storage Facility, (VSF) vehicle claims form used for the past 17 years known as
the VSF 11, with two new forms:

o VSF 12: This form is used by insurance companies, tow companies, and companies
exempt from licensing through Unified Carrier Registration (UCR) or other exemptions
to pick up vehicles from a vehicle storage facility. When a vehicle owner or the owner’s
authorized representative presents this form filled out, presents payment, and presents
a valid state or federally issued ID, the vehicle storage facility must release the vehicle.

o VSF 13: When a vehicle owner or the owner’s authorized representative presents this
form filled out, presents payment, and presents a valid state or federally issued ID, the
vehicle storage facility must release the vehicle.

The new forms, known as VSF 12 and VSF 13 are available on TDLR’s website or by clicking the
hyperlinks above. VTS Systems recommends that you familiarize your employees/team
members with the new forms to avoid any public confusion. As stated above, the VSF 13 shall
be used by the storage/impound facility when releasing a vehicle to persons entitled to claim
the vehicle. In addition, TDLR’s legal department has decided that as the VSF 13 is a
government document, a notary public stamp and signature is not required.

VTS Systems is in the process of creating auto fill versions of the new documents for our VTS
CLOUD clients and we will advise when they are available.

TDLR have advised the industry DO NOT use the VSF-11 form on or after July 4,
2022.

PRIVILEGED AND CONFIDENTIAL COMMUNICATION: Any opinions or information expressed verbally or written that do not refer to the features or operation of VTS Classic or Classic
Lite in this email are those of the writer and not necessarily those of Collision Management USA LP. The opinion offered infers no legal liability and the reader accepts the information at
face value. Any non VTS Classic or Classic Lite action taken by the reader based on the above information, is taken at the sole discretion and or responsibility of the reader. If you have
received this communication in error, please notify the sender either by e-mail or telephone (281.373.3072), and delete this message and any attachments immediately.
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