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DIR. OF INNOVATION & TECHNOLOGY
MAPS COACH

LABS ADVISOR

IN COMMAND WITH SAM
COMMANDCAMPUS
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WARNING! Never use or leave artilicial or prerecorded
messages, and never call text a number on any Do Not Call list.
Callers who violate the National Do Not Call (DNC) Registry and

the Telephone Consumer Protection Act (ICPA) face potentially
catastrophic legal damages.

| EGAL SAYS HELLO®




TCPA/Do Not Call

Does the Prior express Written Consent Requiremen

Apply Under the Telephone Consumer Protection Act (TCPA)?

For calls to residential phones : 2 For calls to mobile phones Do
Do calls use an artificial voice or calls use an artificial voice  or

prerecorded message? prerecorded message ~ OR an
automatic telephone dialing system

(which may include a dialer)?

A

24

[F NO the TCPA
does not apply
unless the

¥

IF NO the TCPA
does not apply
unless the

IF YES
and the call does NOT
contain telemarketing,
then you need only prior
express consent

IFYES

TO EITHER,
proceed to (3).

IFYES
and the call does
contain telemarketing,

numberison a
Do Not Call List.

numberison a
Do Not Call List.

(meaning, the consumer
gave you their cell
phone number).

then proceed to (3).

3 Does the call contain Written consent is required prior
telemarketing? to initiating telemarketing calls and

texts as follows:

\Z

IF NO the written consent rules do
not apply; however, prior express
consent (verbal or written) is

Prior express written consent is required to
IF VES, make telemarketing calls to cell phones (including
proceed to (4). text messages) using
1) an artificial voice
2) prerecorded message
3) automatic telephone dialing system

still required for certain calls
made to cell phone numbers and

residential numbers.

TELEMARKETING PRIOR EXPRESS

Telemarketing includes an offer or WRITTEN CONSENT (which may include a dialer).

promotion of goods or services.  Prior express written consent is

(It also includes calls that have required for calls to cell phones Prior express written consent is required to

ik purposs s lemaetng)  srpress writenconents afefielinenk et inggala e eent ] nesing

" also required for certain cals to an artificial voice or prerecorded message.
residential lines which use an Prior express written consentis required to
artificial voice or prerecorded make telemarketing calls and texts to personal
message. telephone numbers on a Do Not Call list.

Federal, state, and internal Do Not Call lists must
be checked at least monthly.

NOTICE: This information does not constitute legal advice. While Keller Williams Realty, Inc. (KWRI) has taken due care in the preparation of this information, we do
not guarantee its accuracy now or in the future. KWRI shall have no liability or responsibility to any person regarding any loss or damage incurred, or alleged to have
kw incurred, directly or indirectly, by the information contained (or lacking) herein. This information is not a substitute for consulting with your market center or an attorney

to confirm that your practices comply with applicable law.

y =
{{zﬁj{}fa‘?’ﬁ_. ;{}?‘-‘Lﬁ:{fw&xﬂ’; /ﬁdw — REV. 7/17/23 | ©2023 Keller Williams Realty, Inc.
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e TODAY WILL BE SUPER INTERACTIVE!l (AND PRODUCTIVE)
e PULL OUT YOUR PHONES!

NI

e TURN NOTIFICATIONS ON - WE WANT TO HEAR PINGS THROUGHOUT

TODAY'S CLASS!

e AS RESPONSES, GEIMHESIN, WA E| st NS R ARE E RIACSF@*RESPOND TO

CLIENT/CONTACT RESPONSES AS A GROUPII
e NO ONE SUCCEEDS ALONE!
e PLAY ALL IN AND YOU WILL GET AN APPOINTMENT!
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Would you be willing to sell
your house to one of our
pbuyers? - Sam Jackson, KW




Have your real estate needs changed?

Do you have any questions about the
changing real estate market?

send this message to 5 peoplqj.
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Your Personal Guide to the Mastery of Magic Words

Buy it on
amaZzon

] Ry



https://amzn.to/4f9Le4v

Hey I Would it

make sense to start you on
» a home search sometime X

this year?

SEND THIS MESSAGE 10 o PLOPLL...
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Hey | Would it

make sense to run a report
¢ (AN

e

>

2
¥

of your home’s value? ’g‘

SEND THIS MESSAGE 10 o PLOPLL...
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When would be a good
time to discuss your real
estate plans for 20257

OEND THIS MESSAGE 10 5 PEOPLE. .
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I’'m not sure it's for you but, there
are a handful of homes | found
that are DEAL right now!

Any interest?

OEND THIS MESSAGE 10 5 PEOPLE. .
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How open minded would you be
to getting set up on a home
¢ search this week?

OEND THIS MESSAGE 10 5 PEOPLE. .
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How open minded would you be
to exploring the equity in your

0
home?

OEND THIS MESSAGE 10 5 PEOPLE. .
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What are your thoughts on this?

® OFF MARKET p 4

@ 3445 Canyon Oak Way
Cumming, GA 30041

5 bds - 4 ba - 3,822 sqft

View this home >

Your home value

Zestimate 2

~ O | PhilMJones
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Hey____! I've always enjoyed
working with you, | was
wondering, how open minded
would you be to coming over to
Kw?

_OEND THIS MESSAGE 10 5 AGENTS. .
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-Match The Market
-Make an Offer (MOFIR)




-Match The Market -Prospect
-Make an Offer (MOFIR) -Market
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e Call
SRR o Text
e Buy e Makert Report e o e Email
e Sell e CMA e Direct Mail
e [nvest e Vendor List &t e Pop-by

* Best Buy e Seminar

* App PROSPECTING/MARKETING
e $avings

DIRECT INDIRECT
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