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Bekie’s BFFs
Please take a moment to fill out the short questionnaire below and mail it back to us in the envelope provided, so that we may serve you and your pets in the best possible way!

Did your pet(s) seem happy and content when you arrived home?  (  yes  (  no

Was your house neat and clean when you arrived home?
(  yes  (  no
Were your plants watered to your satisfaction?

(  N/A   (  yes  (  no
Was there anything that you would have liked your pet sitter or dog walker to have done that wasn't done while you were away?

________________________________________________________________________

Please list any comments or suggestions in the space provided below:

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

Who helped you on the phone when you called Bekie’s BFFs? (List Names):_______________________________________________________________
Please list any comments about our customer service:

___________________________________________________________________________________________________________________________________________________________________________________________________________________________
Would you use Bekie’s BFFs for future pet sitting needs?  (  yes  (  no
May we use you as a client reference in the future?

(  yes  (  no 
(This involves providing your contact information to clients who have never used Bekie’s BFFs or this particular sitter or walker. (You would not be contacted more than 4 or 5 times a year, maximum.)

**We want happy pets and clients and are committed to providing the best possible service for you!  Thank you for letting us serve you and your pets!**
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