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FFFFFuuuuurrrrrrnnnnnnnnniiiiiittttttttuuuuuuurrrrrrreeeeeeee RRRRRRReeeeecccccccyyyyyccclllllliiiiinnnnnnnnggggggggg PPPrrrroooooojjeeeeccctttt
(((((FFFFFFFFFRRRRRRRRRPPPPPPPPPP)))))))))

CCCCCCrrrrreeaaattiinngg aaa bbbeeettttttteeerrrr CCCCCCCCooooooooommmmmmmmmmmmuuuuunnnnnniiiiiitttttyyyyyy

WWWeee hhooppee yyoooouuuuuu eennnnnnnjjjjjjooooooyyyyy tthhee ccaalleennddaarr aandd llearnn ssooome iinnntteerrrrreeeeeeessssssttttiinnnngggggg
ffaaccttss aabboouutt FFRRPP..

FFRRPP iiss bessttt knnnoooowwwnn fffffoooooorr ssssssuuuupppppppllyyiinngg ssaaffee,, cclleaann,, aafffforrddabbllee, rreecyyycllleeed
ffffuuurrnituuurrrreee aannddd ttteeesssttteeeddd eeelllllleeeccccccttrrrriiiiiccccall itemmss tto looww iinnccoommee hhoouusseholddddsss

iinnnnn GGGGGGlloooouuuuuceesstterrsshhiirree..

WWWeeeee hhhhhaaaaavvve a free ccolllleecctiiooooonnnn sseervvvviiiicccccee wwhhiicchhh wwwilll ccoolllleecctt ggoooodd
qqquualityy ffuurrnittuuuurrrreeee aaaanndd eelleccccttttrricall iitteems wwwhhhhhiiiiiccccchhhhh cccccaaaaannnnn bbbbbeeeee rrrrreeeeeuuuuussssseeeeeddddd.

OOOOOOOuuuuuuurrrrr DDDeliveerryy sseeerrrrrvvvvvviiiiiicccccceeee wwillll ddeliverr aannyywhere accross
GGGGllooucestershirree for £66.
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Riser-Recliner 
Chair Loan Service

Offering short to mid-term 
soloutions to those recovering 

from medical treatment individuals 
receiving palliative care, those 
with disabilities and mobility 

problems.

New Goods

FRP’s subsidiary, NFP Trading Ltd 
provides a range of affordable new 

furniture and 
electrical goods sold

 alongside our reuse goods
 in our Cheltenham and

 Gloucester shops.

Volunteer 
Opportunities?

We offer a range of volunteer 
opportunities across the project as 

drivers mates, drivers, sales 
assistants, electrical testing 

assistants, woodwork assistants 
and

administraitors.



Chief Executive’s
Report

ell here we are again. It seems it was only a eWe
wwww weeks ago, I was putting together aww few
mmmmmary of some of the key points of 2013/14.  mm sum
ooowowwwww wwwweeee arararareeee lololookokokokinniningggg fofofoforwrwrwrwarararddd tototo ttthehehe ccchahahahallllllennenengegegegessssooooNNNNoooo
ing us in 2014/15.i faci

hhhhere do we start?hhWh
eeee year ahead brings with it neweeThe
pppportunities, with a new head of our trainingpp opp
ppppartment, with the reality that unlessppdep

iiining mom re in line with our charitableii trai

rrrrrr lleearnrnerers,s, tthehenn wewe wwililll nen ed to coc nsider itsrrrroourur

bbbbrbriningg ththee trtraiaininingng ooff yoyounungg people into a realbbttoo
situatioion whheree ththeyey wwillll lelearn work skills life 

sst be implemented quickly if we are to  mu
nnnntinue with this area of work.nn con

e doccksks aandnd hhasas nnowow ppasassesedd ala l of thee the

uuuurces.uusou

eeeeds, with a focus on seeking to increase the ee nee

eeeere our shop is now reaching the point thatee wh
aaaaannnnotot hhololdd ththee rarangngee ofof sstotockck ttoo memeetet ttheheaacciitt cc

eeeedd fof thhe community.With the leaseee nee
pppppiringg in 2015, we will be looking at how we pp expp
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February 2015

The Furniture 
Recycling Project has

supplied over 

200,200
items since 1996.
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March 2015 OOpperatiioonnss RReeppoorrtt
Inn 20133/1/ 44 wewe eexceeded laaaststst yyyeaeaear’rr sss sususupppppplylyly ooofff
iittems despite having to clooose our GGloucesterr
shop for 14 days after becomingg a viic itim fof
the weather. This was whhen the roof above
the walalkwk ay to our shop colollapsed, and as it
potentiialallyly contained asbestoos, the shop had to
close untn il repairs were caarrrrriied out.

The relocation of our electtrrical dedepaartrtmem nt
from its unit at Glevum Works to 
oour warehouse at the Docks has memeana t aa
ssavavini g in overheads as we arre no loonggeer ppayayiningg
to rerentntn  and heat 2 buildinggss.

OOnene ooff ththhhthee araareaeass wewe wwanantetedd tototo iimmprooveve was
thee aavavailaba ility of  reuse electrriical ggoooodsds ffor
ourr ccusustotomemersrs as the demandd ffarar ooutu weighedd
thee ssupply. We applied foor andd weerere ssucu cessfuullllyyy
aawawarded AATF status byy ththee EnEnviviroronmnment
AAgegency. This allows us to colleectct pposossis ble reuse
eelel ctrical goods from the localal hhouousesehohold
rrececyclingng ccenntrtre,e, incncreasingg thhe vovolulumem  of items
aavavaililabablele ttoo ouourr cucusttomomerers,s, wwhilslstt rereducing

TTimime has been sspeent remerchhandisingg tthehe
GGloloucucester shshop to makeke iit easier ffoor our

also taken on an apapprentice iin our
GGloloucester shop, whwho willl ggaia n workk
expxperience anandd hhelplp tto imimprproove customomerr
service.

During the year we purcchahasesedd a small vavann toto
ddellivi er ttheh  risi er recliner chairs. It allowws us tto
respond quickly to requests without ddisisrurr ption
to our normal activity. It has also pproroved useful  
for thee installattioon of cooookek rsrs aandnd can be used
ttoo dedeliliveverr smsmala ll ititememss ofof ffururninituture in the case of
aann ememergency.

Over 6687
households have 

reusing furniture 
this year, thanks 

to FRP.
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April 2015IIIInnnntttteeerrrreeeessssttiingg Facts
During the year we collected dod nanatetedd
 furniture from 4,129 households and as aa
 result we werre able to suppplyly 6,687
disadvantagedd households inn
GGlooucestershihirre withhh 12, 144 itititememsss ofof rreueusse
ffururnin ture and eelectricacaall gogog ododdss ananndd 2,842 itteme s of 
bbriric-c-a-brac.

440%0% of ouurr coccooc llectionss weweew rerer ffrorommm
GGlol ucesestet rr ananndd 30% from CCCheheeltltenenhahahah m.m.m
IInn aa rerecec ntt ssururu veveyyy cacarried out on the reasonss
fforor ddononatatinngg toto FFRPRPRP,, 757575%% sasaidid it waass toto hhele pp the
ddiisadvantaged community; 69%% too reduce wawaststee
bbbbyyyy dodododododonanananaaatititititit ngngngngng iiitett msm ttoo be reused; 39% to geett rid of
bbululkyyky gggooooooooodsdsdsdsdsds;;; anananananddddd 8%8%8 ttoo fefeelel mmoro e connectedd toot
tthe local commmmommmumummumum ninity.

WWe wouldd like to thththththt annnna kk all those whoo
ggene errouououslslyy doonanateddd fufufuf rnnniti ure andd
 electririricacac l gooodododsss fof r whwhhwhataa evevevere  reaasoson,n, as withthououtt
yyyyyyouo r donanatitioons we wwoouuldldd nnottoo be abblele ttoo
cconoooontinue toto ppror vide thihih s vavavaluluabbablelel  serviicece ttoo ththee
cccomommumuninn ty.

TTTheehe mmmajajajororititityyy ofof oourr deleliviveries contntn ininueue tttoo bebebe
iinn ththee moostst ddisisadadvavantntagagede  areas ooff GlGlG ououo cecec stststererr
 (52%)) andnd CCheheltltenenhahaamm (2(229%9%9%).).))
 Commenttss adaddededd toto ssururveveysysys sssshohohohowswws tthahatt ththereree
 continuess ttoo bebb  a reae ll nenneeded fffooror ourr serrviv ce.
 When asa keedd ‘I‘If FRF P did not exist, whah t would
 you do to ffururniish youurr hohh me?’, answwerers included
 ‘struggle’, ‘wawaitt until I cououlddd afford
 necessary itet m’, ‘havvee toto gggoo without’, ‘forced to
 buy new and expensisiveve’.

 Last year we prevented 294 tonnes of

of CO2 frfromom entntering the atmoospherer .

This year we have 
prevented

340 Metric Tonnes of CO2

Going into the atmosphere.

That weighs the same as
49 London Buses!



nerRiser Reclin
rial of offering Last year we reported on our tr
chairs to those a loan service for riser recliner c
ons, including with short term medical conditio
re, and those individuals receiving palliative car

oblems. We are with disabilities and mobility pro
ts successdelighted to report that due to i
nent service   we have now made this a perma
479 weeks to  supplying 49 chairs for a total of 

ear. those in need throughout the ye

e of chairs         Many of our referrals for the hir
sts working   come from occupational therapis
ervice allows a  in hospitals and hospices. Our se
time in number of individuals to spend t
rather than on   the comfort of their own home 
le leaving a hospital ward. It enables peop
wn homes andhospital to recuperate in their ow
pendence. maintain their mobility and indep

onse to theWe continue to get a great respo
pists, customers service from occupational therap
eived from the and their families. Feedback rece
s said:  partner of one of our customers
vice when we ‘Thank you for your help and adv
romptly whennneeeeeeded to hire a chair for him pr

hheeee was ill.’

h to improve  WWWe always look at ways in which
cater for the   our services to ensure that we c
eiving requests needs of all our users. After rece
erer ivicece fforor froom ththe occupap titiononalal ttheherarapypy se
iidudualalss upup tto spepecicialalisistt chc airs ttoo ssupppporortt indiv

gege ooff chchaiairs to3300 ststonne,e, we expaandnded our rrang
chchaiairsrs,iincncluludede 4 tiltt anandd spspacacee babariatatrir c thhannksks

anantt frfromomttoo thee ssuppp orrtt ofof a ggennererououss grraa
AAwarddss for AlAll.l.

mmatationn onon tthihissIff yyou wowouldd liikeke aanyny mmororee ininformrm
reretttt ddirirecectltlyy onnsservice ppleasase coontntacactt AnAndydy BBarrr

 07725 42121 994646 orr ememaail
 anddy.barrrrete t@@frrpgpglolos.s ororgg.ukuk..
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May 2015

In 2013/14 
we supplied

49 customers with
Riser-Recliner 

Chairs.

pppppppppppppppppppppppp



Through 
2013 to 2014

44 young people 

were supported
 through our training 

program.

TThTThhrororougugughhh
22013 to 2014

44 youngggggggggggg pppppeople

were supported
 through our training

program.

TTrraiinniiinnngg RReport
 Our ‘learn2work’ prpp ogoggrammmme hah s bebeenen
 developed to meet the indndivviduaal neneededss ofof
 our learners.

Through working withtthhinin a real life,
adult enviromenttt anddd withthth ttthe

 support of a dediiicateed team of

self-esteem and eeesseene tial skills to
enable thhhem to mom vvee forward to the future.

TTThihihisss yeyeararar ((((202020131313/11/14)4) hhhasasas ssseeeeeenn many changes
 with the introduction of the new Study
Programme a dnd w lelco iminggg new staff.

 We have been able to offerrr the
 popular ‘Choices’ Road Saftftftey course with the

driver package.

This has been made poosssssibibible through the
generosity of the Policcceee CoCoC mmissioner’s Fund.
Also this year we were abableele to take a small
ggroroupup to the NNEC toto visit tttheh  skilllshhowo .

Mon 1

Tue 2
Wed 3
Thu 4
Fri 5

Sat 6
Sun 7
Mon 8
Tue 9
Wed 10
Thur 11
Fri 12
Sat 13
Sun 14
Mon 15
Tue 16
Wed 17
Thu 18
Fri 19
Sat 20
Sun 21
Mon 22
Tue 23
Wed 24
Thu 25
Fri 26
Sat 27
Sun 28
Mon 29
Tue 30

June 2015



Wed 1

Thu 2
Fri 3
Sat 4
Sun 5

Mon 6
Tue 7
Wed 8
Thu 9
Fri 10
Sat 11
Sun 12
Mon 13
Tue 14
Wed 15
Thu 16
Fri 17
Sat 18
Sun 19
Mon 20
Tue 21
Wed 22
Thu 23
Fri 24
Sat 25
Sun 26
Mon 27
Tue 28
Wed 29
Thu 30
Fri 31

July 2015VVVooollluuunnnttteeeer
RRepppoort

LLasastt year (2013/14) across ththee PrProjojecect we hhadad 35
vvolunteers. They volunteered wwitith usus fforor mmany   

 different reasons. Some have reetitireredd and were looking
 to give something back to the community by sharing
 their skills and expertise. Many used it as a stepping
 stone to gain skills before entering the employment
mmararkekett afafteterr aa pep riod of unemployment. 

Like many charities we rely oonnn vov lunteeeersrs tto hehelpp uuss
 carry out our services.
OOvever the year, volunteers ddonatededed 1100,0,656500
hhoours of thheir time, whicich equauatetesss tototo ££111 8,10099 of

 support to the local cocommunniti yy (rrraatateses ttaken ffror m
 S. Baker, WoWorcesterssshihireVolununteteererinnnggg ReResesearch
Report, July 22013)).

We reececentlyly ccararririeed out a survveveyy to assess the
 imppactt of vvvololo unteeererinngg wiwwwwithhhth FFFRRPRP.  83% reportedd

ppprererepapared for woworkrk. AAllll rrepepororteteddd imimprp ovemment to
 work--babasesedd skkills including teamwork, customer  
ssererviviv cece aandn ppractical skills.

TThrh ouughout the year vololununu teteererss hahaveve lll fefefttt usus
 to bbegin training courses, one leleftft ttoo wowo krkrk aass aa
ttraraininee chef, two to work in retail, one to begin care
wwork and one to work in a warehouse.  Although itt’s’s
ssadad to see volunteers leave, particularly those whoho
hhaave been with us a while and have built up strrono g
wwororkik ng relationships with staff and others, wewe are 

FFororrr mmmoro ee ininfof rmation onn vvololununteteereriningg opportunities
aacrc ososssss ththe PrPrPrP ojojojecect,t, pleleasasee coc ntact 01452 524 33333

The work our 
volunteers have done 

equates to a 
donation of

 £118,109
in hours worked.

Thhee wwwooooorrrrrrrkkkkkkkkkk oooouuuuurrrrr
vvoolllllluuuuuuuuunnnnnntttttttteeeeeeeeeeeeeeeeeeerrrrrrrrrrrsssssssssss hhhhhhhhhhhaaaaaaaaaaavvvvvvvvvvveeeeeeeeee dddddddddooooooonnnnnnneeeee

eeeeeeeqqqqqqqqqqquuuuuuuuuuuaaaaaaaaaatteeeeeeeeesssssss ttttttttttoooooooooo aaaaaaaaaa
dddddddddddooooooooooonnnnnnnnnnnaaaaaaaaaaatttttttttttiiiiiiiiiooooooooooonnnnnnnnnn oooooooffffffff

£££££££££££11111111111111111111188888888888,,,,,11111111111000000000009999999999
iiiiiinnnnnnn hhhhhhhhhooooooooouuuuuuuuurrrrrrrsssss wwwwwwwwwooooooorrrrrrrkkkkkkkkeeeeeeeedddddd.

,,,,,,,,,,,
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August 2015NNFFPPTTrrading
 NFP Trading Ltd is aa subsidiary of FuF rniture Recyclc ing
 Project. NFP prprovovididese  newe  furniture and electricaal
ggoooods to complemeent FRP’s activities.
AAllll iincome generateed tht roughh this work helpss FRPP toto
 maintain its chcharaarititabablele aactctivittiies.

NNewew items that wee suppplp y include bed frames,
 mattresses andd elecctrt iccal goods such as washing
 machines, fridges, frreezers and cookers.

 the supply through donated sources as often peoople
do not replaccee elelecectrtricicalal items unless they are brorookekk n.

 So having a supply of new electrical items througghh
NFP alongside our reuse electc rical items ensures

 we are able to meet the needs of our customers.

NNFPFP sououo rcrcrceeses nnewewew gggooooddsds soo thatt ttheheyy ara ee inin aa suitable
pprice bbrrar ckckete  foro  our customers incn ludingg
ddisi advavantaaged groups suchh as the unememployyede ,
ssinglee parentn s, elderly, disabled annd those on a llowwo
iinncomme. WeWe alsoo check ouo r prp ices aagag instst ttheh HHigigghhh

 Street toto eensnsure that we remain ccomo petitivev  forr oourur
 customers.

WeW  also suupppply many local orgag niisasatitiono ss anandd chc arriti ies
wiw thth wwitthh ououo r rarangnge ofof nneweww gggoodsdsd .

TTheherere iiss aa selectctioionn ofof NNFP ggoooodssd  on didispplaayy inin ooourur
sshoh ps, but dod  askk aaboboutu tthehe rranange oofff itititemems wewe
ssupupplp y, as due to space rresestrtricictitionns not all cac nn be
ddisisplplayayayededed..

 If yoyou oror yyour orgaganin sationnn aaarere iintnterereesteedd inin
 pururchchasasiningg frfromom ooururu rranangege ooff neneww iitemems,s, ppleleasasee call
eeititheherrr ofofo ooouruu sshohopsps ttoday on:
000141452 3022 330303 oor 01242 2200 29296.6.

100% of 
customer we asked 

gave us 
at least 4/5 when asked 

how far they feel 
we improve the                                                   

quality of life for people
 on low income.



Some statistics on items we have supplied this year

2317  

Chairs 
655 Beds 

1235 Tables 

564 

Wardrobes 

889 Sofas 

548             
Chest of Drawers 

237 

Bookcases 189 TV’s 
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September 2015

The Furniture
 Recycling Project has 

supplied

14,968
items this year.



Karl - Apprentice

 From sixth form I went straight into university to study
CComputter SSecuurirityty && FFororenensisic Coommputing, but after two
 years I dropped out; the course was not at all whhat I thouguggu hthht
 it wawwass gogoiningg tototo bbbeee anandd II dididndn’tt ffeeeelll thththataaat iitt waawawas somememetht ing I
 wanted to continue with.

 After leaving university I quickly foundd myselflf

 university education was hurting my job seeking prospects
 and after a while I started to throw myself at just anything
 that was around, I could not seem to settle, getting little bits
 of training in several areas but never having it lead onto an
 actuaual job, which I had decided was what I needed.

II ddididn’t reallyy kknonoww mum ch about apprenticeships when I
sstatarted appplylyining for themem, but the idea learning while
 working interested me. 

NNot lonngg after, the Furnituturere Recycling Project invited me
tttooo anan interview and of coouru se I took this opportunity, during
 whihicch I was greeted niccelelyy byby some staff members in a calm
 and friendly environment; II hhad barely gotten home before
 receiving a phone call annd ththe offer of the apprenticeship
pplaaacececec memementntnt.

Immmedediately on beginnnning I started to pick up skills,

The opportunity settleded me down onto an area and got me
 actually working, since then I have enjoyed working for them
 and continued to addd skills and experience, I have met new
 people while continuing to learn.

All in all, it was exactly what I needed. 
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October 2015

The number of 
people that have used 

our free collection service
this year is 4129. 
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November 20152013 - 2014 Finances
  Total Income was

  £835,577
  Income Breakdown

Investment and 
other income

Rescources from
 charitable activities

External funds 
for development

Activities for
 generating funds

Total Expenditure was

£718,543
Expenditure Breakdown

  Governance   Delivering 
training for 

young people

Selling donated 
furniture and 

electrical Items

1% 64% 22% 13%

1% 29% 47% 9% 11% 3%

Repairing donated 
electrical items for 

re-sale

Purchases of stock
for trading
company

Generating
Income

85%
Of FRP income was 
spent on delivering
 charitable activities

30  FRP employees in
 2013 / 2014

For further information, a copy of the full annual accounts can be obtained from the Chief Executive
 Unit 1, Grosvenor House, Station Road, Gloucester, GL1 1SZ
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December 2015Chairman’s reportt
I am pleased to offer a brief review of the work of FRP. One  
 of the main points that we need to remind ourselves of is   
 the fact that FRP is helping:-

 “CREATE A BETTER COMMUNITY”.

HHHowowow dddoeoeoesss ittit aaachchchieeieevevevev ttthihis?s?s?
SSSINININCECECE 1119999996666

AAfricac nn Elephants)).

2020131 /1/14

electriccalal itetemmsm

 short term medical conditions

 ensuring we continue to:-

 “CREATE A BETTER COMMUNITY”.

Since 1992 
FRP has supplied over 

4,700 tonnes of stock which 
is

is equivalent to 1053 Male
 African Elephants!

is



Thank you to our many
Supporters

Big Lottery - Reaching Communities
Big Lottery - Awards for All
Equitable Charitable Trust

First4Coms
Four Acre Trust

Henry Smith Charity
J Paul Getty Junior Charitable Trust

Notgrove Trust
Peter Lang Children’s Trust
Police Commissioner’s Fund
Santander Charitable Trust

Spirax Sarco Charitable Trust
Sobell Foundation

St James’s Place Foundation
Western Power

And a thankyou to everyone else 
who has supported us including our  

many volunteers!



‘Delivery team (Dean + Jay) were 
very commendable. Very happy!’

‘Very happy with staff and they 
have good customer service 

‘Find the shop brilliant used to go to 
the docks before the shop opened.’

‘Very helpful people, also helpful to young people

‘Always helpful and very polite.’ ‘Many thanks – just what we needed, in a hurry!!’

‘Amazing value and quality!’

‘The staff at your shop in Cheltenham are so polite helpful and happy. 
The shop is set out in such a way my disabled husband can use his scooter. 
My best friend and her daughter have also used the shop with great success.’

‘Thank you for helping me furnish my 

‘Thank you. We have just moved it was 

‘Fabulous shop, great service, 
fantastic people, great stock!’

‘Friendly staff, great prices.’

‘Very impressed with customer service as I am a new 
resident of Gloucestershire. Very pleased with service.’

‘Very good service and important to the 
public on low income in Gloucestershire.’ ‘They are so kind and 

they always help you.’

Some Client Comments



Furniture Recycling Project
Gloucester shop:
 Unit 1 Grosvenor House
 Station Road
 Gloucester GL1 1SZ

 Tel:  01452 302303
 Fax:  01452 318970
 Email:  sales@frpglos.org.uk

Cheltenham shop:
294 High Street

 Cheltenham GL50 3HQ

 Tel:  01242 220296
 Fax:  01242 228963
 Email:  cheltenham@frpglos.org.uk

Unit 1 Grosvenor house                  
Station Road                                      Telephone: 01452 302303
Gloucester                                      Fax: 01452 318970
GL1 1SZ                        Email: Sales@frpglos.org.uk
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