
What is supervised contact? 

Supervised contact is the time a non-residential 

parent spends with their child and takes place in 

the presence of an independent person. 

The supervision can take place at changeover, or 

for the entire visit. 

Supervised contact is child focused. The main 

benefit of Supervised Contact is to provide a safe 

and secure space for the child to spend time with 

the non-residential parent. 

The meaning of supervision is that the non-

residential parent and child are free to spend time 

together, and allows regular contact, in a friendly 

environment where the child can seek assistance 

if they become upset or fearful, and where a 

supervisor can intervene at any time should the 

need arise. 

 

 

 

TO MAKE A BOOKING OR FOR MORE 

INFORMATION 

 

Contact Cathryn Porter on 0437999556 or 

email to 

admin@angelschildcontactservices.com 

 

www.angelschildcontactservices.com 

 

 

 

 

 

 

 

ANGELS CHILDREN’S 

CONTACT CENTRE 

Providing Safety, Opportunity and Hope 

 

 

 

Angels Children’s Contact Centre is 

committed to protect the rights and 

safety for all children. We want all 

children to feel safe, happy, supported 

and respected. 

Angels Children’s Contact Centre 

provides one on one supervised children 

contact visits with all families and is 

committed to providing a quality service. 

 

http://www.angelschildcontactservices.com/


Our point of difference – 

Cathryn Porter is a qualified supervisor and 

facilitator, who has many years of experience 

working with families and children. Cathryn has a 

in depth understanding of child development and 

the importance for the child to have a meaningful 

relationship with both parents. 

Our supervisors provide one on one visit time with 

each family, they are friendly, neutral, non-

judgemental, qualified and child-focused. 

Cathryn holds the following: 

o Working with Children Blue Card 

o National Police Certificate 

o First Aid and CPR training 

o Bachelor of Human Services (specialising 

in working with families and family 

violence) 

o Graduate Diploma of Family Dispute 

Resolution (Mediation) 

o Circle of Security training  

o Tuning In To Teens training 

Who can access supervised contact 

services? 

Anyone who has a court order, parenting plan 

agreement or who agrees in writing can use this 

service. 

What services are provided? 

Supervised changeover is at agreed locations.  

 

Off site visits are available at parks, libraries, 

cafes, in homes etc. 

Written reports are available by subpoena only 

(fees apply). 

Court Attendance is available (fees apply). 

Other services provided: 

Family Dispute Resolution mediation for 

parenting plans and/or property settlement. 

Parenting Orders Program. 

Circle of Security Program. 

Tuning In To Kids Program 

Tuning In To Teens Program. 

123 Magic Program. 

 

Pricing (pricing can change at any time) 

Intake – $150 per person.                                            

Supervised Contact - Weekend $125 per hour.                       

                                     Weekday $100 per hour 

Concession - $15 off per hour rate.       

Changeover off site - $60 per exchange       

Christmas day, Boxing Day, Good Friday and 
Easter Sunday - $175 per hour.                                                                       

Pre contact visit – child and supervising 
meeting (optional 1 hour) - $100  

                                    

               

What are the main benefits? 

o No wait time or list. 

o We come to any location in Brisbane / 

Ipswich and surrounding areas. 

o Concession rates available for FDR and 

supervised contact visits. 

o One on one visit time with each family. 

o Appointments and times are available at 

anytime to suit any family’s needs. 



 

 

 

 

 

 

 

 

 


