
Thank you for considering Rockbrook Mortgage Inc. as your trusted partner in 
the home-buying journey. We are excited to share our Home Buyer's Mortgage 
Guide to help you understand the mortgage process and explore the options 
available to you.

At Rockbrook Mortgage, we pride ourselves on providing personalized service 
that’s tailored to each client’s unique needs. By combining modern technology 
with hands-on guidance, we ensure a smooth and efficient experience, whether 
you’re a first-time homebuyer or a seasoned property investor.

Our access to a broad range of solid lenders and mortgage products allows us to
offer solutions that meet your specific goals—from Conventional and FHA loans 
to VA and USDA options. We specialize in helping first-time homebuyers and 
serve clients across Nebraska.

Please take a moment to review the guide, and if you have any questions or are 
ready to get started, simply visit   https://rockbrookmortgage.com/quick-start

We look forward to working with you!

Sincerely,
John Lehotyak
Owner, Mortgage Broker
Rockbrook Mortgage Inc.
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Avoiding the Trigger Lead Trap: How to Protect Yourself When 
Applying for a Mortgage

When you're applying for a mortgage, it's important to know that once your credit is 
pulled, your information may be sold by the credit reporting agencies to large lenders as
what’s known as "Trigger Leads." These lenders often start bombarding you with calls, 
emails, and messages, promising lower costs or faster turnaround times. While some 
may genuinely offer competitive deals, many of these calls come from less-than-
reputable sources, looking to sell you on offers that may sound too good to be true.

What Are Trigger Leads?
Trigger Leads are essentially your data being sold to lenders the moment your credit is 
pulled by a legitimate mortgage lender. Large companies buy these leads in near real-
time and aggressively market their services to try and lure you away from your original 
lender. Often, their tactics revolve around flashy promises that, in reality, could come 
with hidden costs or unrealistic expectations. This can lead to confusion and frustration 
at a time when you're making one of the biggest financial decisions of your life.

How to Protect Yourself
The good news is that you can protect yourself from these unwanted calls and emails 
before you even apply for a mortgage. Here's how:

1. Opt-Out of Prescreened Offers
Before starting your mortgage application, you can opt-out of receiving 
prescreened credit offers by visiting   OptOutPrescreen.com. This will stop most 
unsolicited credit and insurance offers from coming your way for five years or 
permanently if you choose.

2. Register with the National Do Not Call Registry
Adding your phone number to the   National Do Not Call Registry can also reduce 
the number of telemarketing calls you receive.

3. Stay Informed
For more information about Trigger Leads and how to manage prescreened 
credit offers, the Federal Trade Commission (FTC) provides helpful guidance in 
their article:

https://consumer.ftc.gov/articles/prescreened-credit-insurance-offers

By taking these steps before applying for a mortgage, you can focus on working with 
your chosen lender without the hassle of unsolicited calls or offers.
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