
 

North Carolina Center for Mediation 
6-Hour NC Courts Civil Procedure and Legal Terminology  

Training for Non-Lawyers 
 

Areas of discussion include: 
●​ Court Structure 
●​ Court Process 
●​ Areas of Civil Law 
●​ Judgments and 

Recovery 
●​ Unauthorized Practice 

of Law 

The 6-hour legal terminology and court process training program is a 
course designed for professionals interested in certifying through the 
NC Dispute Resolution Commission to mediate in the MSC or FFS 
programs.  This course is designed for non-lawyers to familiarize 
themselves with the NC Courts’ legal process and language. 
 

  Course: 6-Hour NC Courts Civil Procedure and Legal Terminology 
●​ Two 3-hour videos available for viewing 
●​ Plus materials delivered via email 

 
Once you have registered, you will receive the Zoom links and 
materials. In the videos, code numbers will appear in the black border.  
Write down the numbers and the time stamps on the videos when 
they appear and email this information to Frank Laney. He will then 
send you a certificate of completion. 

●​ Cost:  ​ $150  
●​ Includes:​ All materials  

 
This course has been certified by the 
NC Dispute Resolution Commission.  
 
 
 
 
 
 
 
 
Frank Laney 
Director of Training 
NC Center for Mediation 
Attorney/Mediator 
Cary 

 
 
For certification questions, please 
contact the NC Dispute Resolution 
Commission at (919) 890-1415. 
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Mail Registration form and payment by check to: 
NCCM​ ​ (Please make checks payable to NCCM) 
P.O. Box 1498 
Wake Forest, NC 27588-1498 

Or pay by credit card: https://link.clover.com/urlshortener/2VnmSC 

A small processing fee will be charged. 

If you pay electronically, please email the registration form to  
frankclaney@gmail.com. 

Questions? Please call Frank Laney at 919-818-8029 or email 
frankclaney@gmail.com 
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