Supporting your Members
during Covid-19

Challenges faced during Covid-19
These are unprecedented times and
there are few – if any – businesses
that won’t be affected by the current
global pandemic. However, we
understand that the key is action and
that you are likely to be facing a
membership that will need
considerable support over the next
few months.
We want to be able to provide
support to enable you to support
each and every member that needs
something additional in these times
to help them survive.
From our experience of working with
SMEs, we are confident that we are
well placed to support the
challenges that they face.

Common challenges;
• Not knowing how to do certain
tasks critical to the business –
particularly when those tasks are
usually done by staff who are now
furloughed
• Simply not having the time to get
everything done – many
businesses are running on
reduced staffing levels right now
• Sometimes just not wanting to do
something –these are the tasks
that are often performed by staff
who are currently not available

Immediate Support
For many businesses, the first hurdle is how to get back on your feet. The
new announcement that furloughed employees cannot be brought back part
time until August has caused a massive headache for many businesses
across the UK. While you may not need full time staff back just yet, you may
still need a few hours of support to just keep the business ticking over. We
can offer support with no commitment on hours, for as few or as many hours
as you might need.
• Some of the tasks we can help
with at this time are:
• Sending out invoices
• Chasing up on overdue
payments
• Researching for new
customers

•
•
•

Sending out mailshots or
emails to leads or customers
Picking up the phone and
calling customers and
prospects
Helping you to set up a list of
possible future customers

Long Term Support
Right now, no-one knows what the future will bring for so many businesses.
What we do know is that we have to start working smarter, using new
technologies and pivoting our businesses in any way we can. We also now
know that our workplaces need to be Covid-19 Secure, and following the
Government guidelines for keeping staff safe and as socially distanced as
possible.
We help our clients with many tasks that
enables them to focus on their core strengths.
Primarily, these tasks are;
• Administrative Tasks
• Blog Writing
• Building a Pipeline
• Sales Support
• Social Media

For more detailed information about
our services and how we can help,
please visit our website Juggling
Octopus Business Support
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