A.
DETAINEE CONDUCT

1. Detainees will obey all Jail Rules and Regulations

2. Detainees will follow all orders and instructions from Jail Staff

3. Jail staff will be addressed courteously.  Addressing staff by their rank and proper name is appropriate.

4. Detainees will not use threatening, abusive or disrespectful language, writing, or gestures towards any person(s).

5. Lewd acts or gestures of a sexual nature are prohibited.

6. Unnecessary noise is not allowed.

7. Detainees are not allowed in cells that are not assigned to them.

8. Sexual activities, including kissing, hugging, or any other displays of a sexual nature are not allowed.

9. The possession or use of any tobacco or tobacco substitute product other than the purchased smokeless substitute is not allowed.
10. Detainees will not engage in disorderly conduct (horseplay, teasing, taunting).

11. Fighting is prohibited.

12. Detainees will not lie or intentionally mislead Jail staff.

13. Detainees will not encourage, incite, or agitate another inmate to disobey Jail rules.

14. Detainees will not use toilets as garbage receptacles.

15.
Detainees will not tamper with locking mechanisms, light fixtures or any 



operating part of the Jail.


16.
Detainees will not deface walls, doors or any other surface of the Jail.

B.
CRIMINAL ACTS

1. Detainees will not violate any law.  This includes disorderly conduct, 

assault, conspiracy to escape or attempt to escape, arson, battery, sex offenses, etc.

2. Detainees will not assault Jail staff.  This includes spitting or throwing 

any object, fluid or touching at a staff member.

3.         If detainees are aware of a criminal act committed within the Jail, they are required to promptly report it.  Failure to do so could result in disciplinary action.  Detainees in cells who do not cooperate with the investigation of criminal activity may be subject to disciplinary action taken against the entire cell.

4.
Conduct in violation of any law may result in new criminal charges being 



filed and/or Jail disciplinary action.

C.
SEXUAL HARASSMENT


The Osage County Jail is committed to preventing sexual harassment of any 

detainee.  Should any detainee feel they are a victim of sexual harassment, they may notify the Jail Administrator by completing and submitting a Prisoner Grievance Form.

D.
CONTRABAND

1. Contraband is anything which has not been provided or approved by the 

Jail Administrator or any item approved or purchased which has been altered, changed, or misused in any way.

            2.         Detainees will not possess any item which has been altered or 

manufactured in any way to resemble or to be used as a weapon.  It is not a defense to disclaim knowledge of the item or what constitutes a weapon.

3. Contraband is not allowed and will be confiscated and disposed of.  

Detainees are required to immediately notify an Officer upon discovery of contraband.  Failure to do so makes the detainee responsible for the contraband.  Detainees are encouraged to inspect their new housing area when they are either reassigned or initially placed within the cell.


4.
If detainees are found to have contraband, they will be subject to Jail 



disciplinary action.  It is not a defense to disclaim knowledge of what 



constitutes contraband.

5. Possession of contraband, which is also illegal to possess, may result in 

a criminal charge.


6.
Detainees are not permitted to exchange, sell, give away, lend, or offer



any item, including items purchased from Commissary.


7.
Detainees are restricted to the following items within their cells:

a. (3) White t-shirts

b. (3) White pairs of underwear

c. (3) White pairs of socks

d. (3) White bras (no under-wire)

e. (10) Photographs (Delivered through mail)

f. (20) Letters

g. Personal hygiene items issued or purchased through the Commissary program.

h. Legal paperwork 

i. Writing materials (note paper, clear flexible ink pen)

j. Stamps

k. Food items purchased through the Commissary program.

l. (1) Book

m. Bible or any religious materials (Paperback only) 

n. Items issued from the Jail Staff

· One mattress per bunk unless approved by the doctor or Jail Administrator (if more than two detainees in cell, proper items will be given by Jail staff.)

· (1) Blanket 

· (1) Sheet

· (1) Towel

· (1) Washcloth

· (1) Jail Issued Plastic Property Tub 

(1) Toothbrush

(1) Tube toothpaste
(1) Comb

(1) One roll toilet paper

(1) All-in-One Soap/Shampoo/Shaving Cream

8. Detainees may not accumulate more personal property than can be 

stored in designated containers.  Contraband will be seized and detainees will be directed to dispose of excessive property.  If detainees fail to dispose of the excessive property in a timely manner, it will be disposed for them by Jail staff.  The following will be considered contraband:

a. Excessive amounts of personal hygiene products

b. Excessive condiments

c. Excessive linen

d. Any other item deemed inappropriate by jail staff

e. Containers not issued by Jail staff.

Once a detainee’s property is placed into the property room, no officer will retrieve a detainee’s property from their individual property tub.

E.
CARE OF HOUSING UNIT

1. Cleaning supplies will be made available on Wednesdays and Saturdays for cleaning cells. Cleaning is mandatory.

2. Window ledges will not be used for storage.  

3. No pictures or photos will be placed upon cell walls or on the bunks.  Anything attached to the walls, lighting fixtures or bunks may be seized and placed in the detainee’s property.  

4. Detainees will not write upon the housing unit walls.

5. Detainees will not tamper with light bulbs by breaking them or unscrewing them from the fixtures.

Any violation of the Housing Care policy may result in disciplinary action.

F.
CARE OF JAIL PROPERTY

1. Items issued by the Jail staff (bedding, clothing items, towels, hygiene 

items, etc.) are for detainee use but remain the property of the Osage County Sheriff’s Department.  Damaging or abusing Jail property, including writing on or defacing walls, windows, or other property, is a crime and may result in Jail disciplinary sanctions, monetary restitution and/or new criminal charges being filed.

2. Abuse of Jail property includes cutting bedding or clothing, removing 

threads from bedding or clothing, making curtains or tents from bedding, or any other use of Jail property for other than it’s intended purpose.

3. Bedding is to remain on the bunks at all times and mattresses are not to be 

folded, torn or altered in any way.

4. Mattresses that are placed on the floor due may be folded once to allow walking space.
G.
PERSONAL HYGIENE

1. All detainees who are booked into the Osage County Jail are on an initial 

(24) hour lockdown and denied access to the showers.  However, given special considerations, Jail staff may allow access if no threat to staff, detainee population, or the detainee him/herself is present.

2.
Detainees must be completely dressed from the moment they exit their bunk.  Detainee jumpsuit will be worn over the shoulders and buttoned as intended.  Rolled up sleeves or pant legs will not be tolerated. This will be enforced unless the Jail Administrator or Sheriff determines there is a heating or cooling problem.
3.
Detainees may wear their hair or facial hair at any length, but it must be kept clean and groomed.  

4.
Detainees may fill out a Hygiene Request Form on Fridays and passed on Saturdays.  All hygiene requests must be turned in no later than 10:00 PM Friday night.  
5.
Razors may be requested on the hygiene form. Razors will be issued on a schedule for each pod and be collected by dinner. If there are razors missing, broken or missing blades the entire jail will be placed on lockdown until it is recovered.
5.
Detainees should only request one (1) of each item.  Multiple requests per form will be denied.

6.
Detainees should only have one each of the issued hygiene items.  The hoarding of hygiene items will be considered contraband and could result in disciplinary action.

7.
Detainees are only allowed a specific number of items in a week/month.  If you request more hygiene that what you are allowed, you must wait until the start of the week in order to request more hygiene.

H.
SECURITY REGULATIONS

1. Detainees will not obstruct the view into any cell area or bunk area.

2. Shading devices on cell lights, bunks or doors are prohibited.

3. Detainees will conduct themselves in an orderly manner when visitors are present and will not speak to any visitor unless spoken to.

4. Detainees, housing areas, and every area of the Jail are subject to search at any time without warning.  Detainees do not have the right to be present when their housing unit is being searched.
5. Detainees will not damage or interfere with the function of any security device, such as doors, locks, cuff ports, handcuffs, shackles, fire sprinklers, etc.

6. Prior to being released from the Jail, detainees will be required to return all Jail issued items.  Detainees may not give personal property to other detainees upon their release.

I.
MAIL AND PUBLICATIONS

1. Detainees may send as many letters as they wish.  

2. All incoming and outgoing mail may be opened and inspected for contraband and may be read for security reasons.  Mail is distributed Monday thru Friday, except holidays.

The Jail’s mailing address is:

(Detainee’s Name)

c/o Osage County Sheriff’s Office

Jail Division

106 East Main Street
Linn, Mo 65051
3. Letters from public officials, attorneys, or courts are considered privileged 

if the envelope displays an appropriate letterhead with the name of the attorney or sender.  All such mail will be opened and inspected in the presence of the detainee to whom it is addressed.  Any attempt to circumvent the mail by abusing the mail procedure will be handled by either criminal charges, disciplinary action or both.

4. Letters or publications containing contraband, escape plans, plans for 

criminal activity, obscene or sexually explicit material, encoded messages, or nudity will be refused and seized as evidence.

5. Mail sent to the Jail after a detainee has been released will be returned to

the sender.  If there is not a return address, the mail will be sent to the U.S. Post Office for proper disposition.  It is the detainee’s responsibility to forward all publications prior to release from the Jail.  Any publication not forwarded by the detainee will be discarded.  The Jail will not forward any publication. 

6. Mail can and will be refused for any of the following reasons: 

a. Insufficient postage

b. Mail to another jail/penal institution 

c. Drawings on face of letter

d. No return addresses
e. Hair, foreign substance and/or scent

f. Books, magazines or pamphlets

g. Mail containing letters from a third party

h. Mail to a victim

i. Mail to a person with an active ex parte against sender

j. Mail to a co-defendant in a case where a judge has ordered no contact

k. Mail addresses to another inmate in the Osage County Jail

J.
TELEPHONE / CHIRPING DEVICE USAGE
1. Detainees will have access to phones & chirping devices within their cells 

generally, from 8:00am until 10:30pm (Lights Out). There will times when security precautions are in place these services will not be turned on. Officers will not provide details of the precaution unless necessary due to safety within the facility.
2. Detainees have a maximum of 15 minutes on the phones. After everyone has had the opportunity to use the phone, if all detainees agree, call limits will be unlimited.  

3. Detainees are encouraged to provide the phone number of private attorneys and use the phones within their cells to contact these individuals. These calls are free of charge, and not recorded.
4. Each inmate automatically has the public defender’s office set to DO NOT RECORD free of charge. Just dial 0 and the phone number.

5. The phones will be turned off at 10:30pm (lights out) every night. 

K.
COMMISSARY


1.
General Jail Commissary will be provided one (1) time per week per 


detainee. Order forms are passed Friday. Purchases are passed on 



Saturday.
2. Detainees may only purchase enough food and hygiene items that will fit in one, (1) issued storage box.
3. Each person must have their request turned in by 10:00 PM on Friday for Saturday’s delivery. No request will be accepted after this time. This will be strictly enforced.
4. All requests must be filled out completely and correctly. Once turned in they may NOT be modified.
5. The amount of your order will be deducted from your account upon the request being submitted.  Therefore, you will need to have enough funds on your books by 10:00 PM each Friday. 
6. In the event you are released prior to receiving your Commissary, the order will be held for 24 hours for you to come and pick-up. If you fail to pick-up your ordered items they will be disposed of.  These items cannot be given to other detainees and will not be refunded.
7. Commissary is a privilege and may be denied for disciplinary reasons.

8. This facility reserves the right to refuse any and all requests and items.

L.
VISITATION
1. Detainees are allowed one (1) 20-minute visit on Sundays between the hours of 9:00 AM and 8:00 PM. There will be an overflow visitation on Saturday between the hours of 5:00 PM and 8:00 PM as needed. There will be a maximum of three visitors present in the visitation room.  Visits may be “split” or “shared” if more than three people are present.  However, the allotted time of 20 minutes will be strictly enforced.

2. Detainees must request a Visitation form after booking if they wish to receive visits.  The visitation form must be filled out completely, given to Jail Staff and must be approved before a visit will be allowed.  Detainees may only have up to 10 people on their list.  Once a list has been turned in. If someone is not on that list, they will not be granted a visit.

3.
Violations of the Jail’s visiting rules or failure to comply with orders from 



Jail Staff may result in restriction or loss of visiting privileges for 



detainees and/or visitors. The Jail Administrator may disapprove a visitor 


on the list for any reason.
4.
All visitors 18 or older must have a valid picture State ID or a 



current driver’s license. A School ID is not considered a valid ID under 



this policy.

6. No person under the age of 18 may visit unless accompanied by 

their parent or legal guardian. They must have permission from the Sheriff or Jail Administrator. This will only be allowed one time.
7. Visits may be monitored at any time by Jail staff, except those involving

privileged communications.

8. Detainees on a 24 hour hold or have been in the facility less than seven (7) days will not be allowed visitation. 

9. If a detainee has been placed on lock down for any reason during the week, they will be denied visitation.

M.
RECREATION

1. Detainees will be afforded the opportunity for recreation based on the legal requirement of seven (7) hours per week.  Every effort will be made for all detainees to receive a significant and equal amount of time for recreation. 
2. The length of recreation time will span a maximum of two hours per recreation period. 

3. Detainees are encouraged to exercise in their cells as well. Any such devices that are not used for their intended purpose will be considered contraband and disciplinary action may be taken.

4. All detainees must be properly dressed before leaving their cells for 

recreation (See Personal Hygiene #2.). Shoes will be worn, and clothing will be appropriately buttoned.

4.
Movies and games will be made available during the day during Recreation Time. If any detainee acts in a vulgar or disruptive way during any movie or game, the detainee will be removed recreation and may be placed in isolation.
5.
This is a privilege and may be suspended at any time for any length of time depending on detainee population behavior.
7. Lock down for all cells and pods will be no later than 10:00 PM with lights out at 10:30 PM.

N.
TRUSTEES


1.
The selection of trustees will be determined by Jail Staff.  


2.
Trustee status is a privilege not a right.


3.
Trustee duties are as follows but not limited too:



a.
Passing meals with Staff


b.
Collecting trash after meals with Staff (1 hour after delivery)


c.
Laundry



d.
The sweeping and mopping of the Jail 



g.
Other duties as determined by Jail staff.

O.
RELIGIOUS ISSUES

1. We are currently revising our religious policy. It will be out in the very near future. 
P.
DETAINEE REQUESTS


1. A detainee inquiry for information about the Jail, release dates, notary 

services, and Jail services can be submitted on a yellow “Detainee Request Form”.  This form can be obtained from Jail Staff.   If additional space is needed, detainees should write on the back of the form.  Grievances will not be considered if submitted on a Detainee Request Form.

2. Detainee Request Forms are not to be used when a specific form exists, i.e. Medical Request Forms, Detainee Grievance Forms, etc.  Detainee Request Forms should be turned in to Jail Staff.
Q.
GRIEVANCES

1. Detainees can file written grievances about conditions in the Jail. These must be made within 30 days of the incident on a green “Detainee Grievance Form” available from the Jail staff.

2. Each “Detainee Grievance Form” must be limited to one topic.  Using 

disrespectful language may result in disciplinary action and/or the 

grievance being returned unanswered.

3. Malicious or frivolous complaints may result in criminal, civil, and/or 

disciplinary action(s).

4. Detainees will normally receive a written answer within 24 hours.

5. Detainees may appeal a grievance decision with which they disagree to the Sheriff. Appeals must be submitted with 48 hours of receipt of the grievance response on a “Detainee Grievance Appeal Form” available from Jail Staff.

6. Matters not grievable under this procedure:

a. Matters over which the Jail has no control (outside agency actions 

such as courts, enacted laws, etc.)

b. Disciplinary actions

c. Housing assignments

d. Grievances on behalf of another person or on non-custodial matters.

e. Jail staff personnel issues.

R.
DISCIPLINARY ACTION

1. Violation of Jail rules may result in Jail disciplinary action such as 

restrictions, segregation, and/or loss of trustee status.

2. Detainees may be placed on Lockdown status for any infraction.  

3. The length of lockdown time will be determined by the Officer placing the detainee on lockdown; however, the detainee may request a review by the Jail Administrator to determine if lockdown status can be altered or removed.

4. The Jail Administrator reserves the right to suspend any and all privileges of any detainee placed on lockdown.

S.
TRANSPORTATION AND COURT SERVICES

1. All rules and regulations in this Detainee Handbook also apply to 

Transportation vehicles, court facilities, and court holding areas.

2. The term “Jail staff” includes transportation officers, court officers, and 

court staff.

3. Court papers and critical medications are the only items allowed to be 

taken to court.

4. When being escorted to or from a transportation vehicle, detainees will walk in a single file line.

5. When being escorted in or around the court building detainees will walk in 

a single file lines.


6.
The rule of “no excessive noise” will be strictly enforced.


7.
While in the courtroom, detainees will only speak to attorneys, court staff, 



judges and officers.

7. While being housed in any court room, detainees will not:

a. Use the toilets as a garbage receptacle.

b. Stand on the chairs, benches, toilets or sinks.

c. Sit or stand on divider walls.

d. Write on, scratch, or mark up walls, doors, windows, or any surface

of the court facility.  Such action may result in criminal charges, disciplinary action and/or restitution.

8. Detainees will not open any windows or doors while in transport vehicles.

9. Damage or abuse to transportation vehicles, may result in criminal charges, disciplinary action and/or restitution.

10. While in the transportation vehicles, detainees will always remain seated, until directed by an officer.  Detainees will not tamper with safety and/or security devices, including seat belts or shoulder harnesses.

U.
HEALTH INFORMATION

1. The Jail will provide medical care to meet the serious needs of detainees.  If a detainee has medical, or mental health problems, they should fill out a Medical Request Form and submit it to Jail staff.  Red Medical Request Forms can be obtained from Jail staff.  If a detainee has a medical emergency, notify Jail staff immediately and they will respond accordingly.

2. Upon initial book-in, all detainees will be asked a series of medical history questions.  Failure to provide honest answers to the questions asked could result in disciplinary action. Any detainee with communicable diseases, such as HIV, Hepatitis, TB, etc. will be placed in protective custody and kept separated from the general population per policy.
3. Alcohol and certain types of drugs can cause serious problems when 

stopped suddenly.  It is important that detainees tell Jail Staff about legal and illegal drugs they have been using within the past 30 days minimum.

5.
If a detainee suspects she is pregnant, inform Jail staff immediately.  If


testing reveals that the detainee is pregnant, a plan for prenatal care will be 


established.
6. There are several things that detainees can do to maintain their health 

while in jail.  Good hand washing is the best defense against diseases.  

personal hygiene, which includes brushing your teeth, showering and exercising contributes to positive physical and mental health.  We encourage detainees to establish a daily personal routine. Dental hygiene goes a long way to prevent illness. Brush teeth at least twice daily.  Shower frequently.  Exercise improves the body’s immune system as well as improves the body’s mental state.

7.
Detainee’s medication must be taken as directed. Expired medications 


will not be distributed. Medication in bottles bearing the name of another 


will not be issued.

8.
Detainees will be disciplined if they sell, trade, hoard, give away or 



take medication in ways other than directed.


9.
Detainees will be disciplined if they abuse health services, such as 



making requests for medical or mental health services that are not 



needed, intentional self-injury or self abuse requiring medical 



attention.

V.
DETAINEE PERSONAL PROPERTY AND MONEY
1. You may have a reasonable amount of money dropped off anytime or it can be mailed in either the form of a certified check or money order.

2. In order to have personal property released, the detainee must fill out a Detainee request form and submit it to Jail staff.  Make sure to list the person(s) who may be coming to the Jail to pick up your property.  If you are being transported to DOC, it is your responsibility to arrange for the pick-up of your property.  You must ask for and sign a property release form listing the person(s) who may pick up your property.  

3. All personal property that is left at the Osage County Jail 30 days after the date of release or transport to DOC will be disposed of.

4. RSMO 221.070 & RSMO 221.120 Agreements were signed or refused at booking which does not relieve you from financial responsibility regarding you board or medical bills while incarcerated. This is also on our digital signage in the jail. These forms are submitted to the Administrative Assistant immediately after booking. Commissary funds are addressed on both forms. All funds left of your commissary account will be applied toward these bills and checks will no longer be issued upon release.
The rules in this handbook are subject to change at any time.  However, prior notice will be given before changes are put into effect unless the security of the Jail is threatened.

Reissued / Updated 12/02/2019: ____________________________________________





       Lieutenant T. Herndon #804 - Jail Administrator
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