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) HELXDU 6 SRV@] KW YHKLOQG VKKH
6FHQHY +RZ : HO DWK
&DQGLGDVHV VR 5 RBHV

0 DQ SHRS®!I DWXP H UHRXIW HOAWVMP SO P DWKIQJ D
&9 R D NE G-VAUSWRQ 7KHWKXW IV JUHDWKIUCQ LV DERXW

I WSHURUP DQFH SRWMQUWDODOG BQJ WP VXFRHW

© KHQZ HWYIHZ D FDQGLGDWA Z H@RRN DW
o 6N DQGH SHUHQRH \ HV RI FRXUH
( YIGHQFHRI LHVX@V Z KDY RX [P SLRYHG DFKIHYHG
GHYHHG
&RP P XQIFDWRQ DQG SWRIHWRQDDP
0 RWDMRQ Z K\ \ RX Z DQWMH LRI
© RUN\IW®I DQG WDP [IW

4 XIFNH DP S®

+ DQGBIG FXWRP HUHQTXIUHY IVFARP P RQ

YXW+ DQGBIG HQTXIUHV GDI® DQG P DIQWIQHG KLIK
VDV DPARQ WLRXJK TXIEN UHVROMWRQ  JHW DWMQWRQ | DWWV

2 OH 6NL@7 KDWEDQ &KDQJIH <RXU&DUHHU 7KLY
<HDU

, I \RX LPSURYH MXVW RQH WKLQJ WKLV \HDU PDNH6RIWWOWKREKD &F
FRPPXQLFDWH \RXU YDOXH ,W V WKH GLITHUHQFH @HMZ AMKQ W R
HISHULHQFHG DQG VRXQGLQJ KLUH UHDG\ LPSURYH
LOQWHUYLHZV
8SJUDGH \RXU ZRUGLQJ XVLQJ WKLV IRUPXOD 6NLURRUSWFOLL\RQL

DQG
([DPSOH FRQILGHQFH
,QVWHDG RI , P JRRG DW DGPLQLVWUDWLRQ LQVWDQWO\

6D\ , VXSSRUW EXV\ WHDPV E\ LPSURYLQJ RUJDQLVDWLRQ UH(
DQG NHHSLQJ FRPPXQLFDWLRQ VPRRWK
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<RXU/ LONHG, Q LV<RXU

/KH  6HFRQG &9 &KD@HQRIH ' LJIVMIDCB DWSRUN
70 7KLV 7RGD\

%H RUH LOMUYLLZ V P DQ\
HP S®&\ HW FKHAN/ IONHG,Q (YHQL

5 HAUKIWLY RIWIQ VFDQ D &9 1Q XQGHUD P LOXWM WH, GROVID, LWIIO OHORHY
WKW

6R KHUHV\ RXURKD@IQIH : RX@\ RXU&I P SUIHWIQ

VHRQGV! <RXU/ LONHG,Q VKRX@ FBDLD
DQVZ HU

$ WARQJ &9 WKRXG WKRZ Z IWIQWHWRS KDO Rl SDIH RCQH
e : KR\RXDWH

e : KDWRXGREHW

e <RXUNH WAHQIWYV

e  <RXUDRKIHYHP HQW Z IW QXP EHWII SRWE®

e : KDNNRXCR
e : KDANRXWHJIRRGDW
e : KDARGNV\ RXWHRSHQ W

4 XIFN / LONHG, Q XSJWDGH
<RXUKHDGIQH VKRX@ EHP RWH

4 XIFN I 5HSOAH UHVSRQMELDAHY Z IW RXWRP HV WDQ MWW RXUNRE \WABH

,(OQWHDGRI 0 DQDIHG LHSRW ([ DP SO

3LRMPVG GP LQVADVRU
70 3UHSDUHG Z HHND LHSRUV IRU  WINHKRGHWY 1P SLRYIQU SHSRUAQY _ GVIN-KRGHUBXSSRUV

GHAMRQ P DNQJ DQG IHGXAQJ GHD)\ V " GRRUBOOARO ' HOHU

J VRXU&9 THHY VRR BQJ RU VRR JHQHWDO IW/WP HIRUD

U (YHQD P LOXWM/ LQNHG,Q XSGDM

FDQ LORHDWH UHRXIWUP HADIHV
DQG RSSRUXQWHY

5 HFUXIVIAUO \ VKEXWHWY /| HW &BIDU7KLY 8 S

7KHHVD BRI NRE VHDURK DGYIFH RQIOH DQG QRWD@RI MKHBV 0\W  5HAUKIVIHU/RQ® FDUH
DERXWELJ FRP SDQLHV

0\W , QHHG Rl VIKH WNLGQY VR DSSO 7KW 5 HRUKIWLY FDUH DERXW

7KW 1 \ RX P DWK DURXQG DQG FDQ GDUD TXIEN® DSS® RXWRP HV WN.@' DQG | IWQRWIW
EWDQG QDP HV

0\VK )R@RZ LQJ XS P DNHVP H GRRN GHVSHLDWA

7KW $ SROMIRERZ XS KRZ VSWRIHWMRQDDAP 1 \ RX YH EHHQ KR@IQU EDFN
EHFDXVH Rl WHVH P \ WV WLV LV

0\WK  $ RQIHU&9 GRRNVP RUH P SUHWLYH \ RXUMJQWR P RYH IRWZ DUG

7KW &BDUDQG Z HOMAKPMUHG Z LQVHYHY WP H
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+1UQJ P DQDIHY GROWHVAKILH WH P RAATXD@HG
SHURQ WH KILHWH SHWRQ Z KR | HHY @\H WH

VO HMAVAMARQIHVAFKRIEH 4 XIEN LOWAUYLHZ VIS

" RQVWMWAD Z KD RX GG VD Z KDAMDRKIHYHG
7KH RIWIQ ®RNIRU

o &BDUFRP P XQIFDARQ

([ DP S

e  &RQIGHQAH Z IWRXWDURIDQHH , P DODIHG VFKHGX@J EHFRP HV

e (YIGHQFHRI LHVX@V

*  SHIDEIONV DQG FROUMMQR , P DQDIHG VFKHGX@Y IRUDKLIK YROPP HWDP DQG
*  3RVM¥H DMIXGH DQG SLRIHWRQDDAP UHGXFHG ERRNQI FOVKHVE) [P SURYIQU
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) XVKUH 3URRILQJ 7 DBIQW, QVAUVKLSY

7 WDIOHHWKLSV

7KHZ RUG Rl Z RINLVP RYIQU TXIFND DQG WH D K\ WZ RNV

Z D\ FDUHHWY/ DUH EXIONY FKDQILQJ Z IWK W

(P S®\ HWVRGD. QHHG P RUHWDQ UHVXP HV WH\ ) RU(P SG&\ HW

QHHG WRE UHDG\ SHRS®! Z KR FDQ WMS 1Q ®DUD *  SHGXFHG LHAXIW HOWDQG VMLORYHUFRRW

-RE ULHDG\ \BBIQWZ IW BRZ HUUMN
e BWRQIHUZ RINRUFH SOQQIQI DQG

IDWVDQG JWRZ Z IMK WKH RUI DOVDWRQ

$WS UV =LQF * LRXS RXUIQMOWKIS DQG VXFFHWRQ SDWZ D\ V
WDIQHHVKIS SDWZ D\ V DUH GHWVL QHG VR RUHDWM * 3RVM¥H(6* DQGVRADAP SDRARXWRP HV
H DRV WDW:  HKHS EXLAS | XW(H UHDG\ BGIQW * B6WRQIHUHP S® HUELDQG
SISHIDHVE\ VXSSRUMYI WH | X@HDUD FDUHHU
NMRXUOH ILRP RQERDLGIQI DQG Z RINSOFH )RU(P HULQJ 7DBRQW
UHDGIOHW WILRXJIK VR Q) WP FDUHHU SHDAZ RUGS H SHUHQRH Z W JHOXIOH
GHYHBRSP HQW VXSSRUNV
e &OBDUFDIHHUSDWZ D\ V
: HGRQWUP SO II@RBV : HIQYHWIQ e 6N IRUVRGD DQGWRP RURZ
FDSDELON FRQILGHQRH DQG FROWOXIW KHSILQJ *  &RQIGHOH ZHEHQI DQGCRQ WP
RW DQMVDMRQV EXI@ WH Z RINRUFHWH QHHG HP S®\ DELOWV
QRVRQD WRGD.  EXWRUWH\ HDW DKHDG
([ SRWHP RWH
: KDWFDQ\ RX H SHAW LRP RXUDSSURDFK" . HIRFXVRQ RXWRP HV\WDWP DWMU
@\ DWW P RWDWRQ FDSDEIDN DQG
* (QGWR HQG LOM.Q DQG WDIQHH RQERDUGIQY ®Q WP YDOH | RUERW VBBIQNDQG
* BWKRAXUHG7WDIQQ) 6N@"' HYHBSP HQW HP SR\ HLY
e &DHU : HEHQ ($3 6XSSRUV
e )®f IEGI 6FDDE® 6\l I1Q) 6ROMRQV 97 RXUIX@SWRIWDP P RGHO
* ) XWMUH SRR 7DBAFIHHG 3SDMZ DLV 6HHZ KDAZ HRIIHUDQG KRZ Z HGR IW
e &DUHHUSDWZ D\ VZ IW QR GHDG HQGV
QMO 7WDIOHH

7WDIOHH  (QW BIYHOSLRI HWIRQDO
(QW BIYHO 6SHADDMHG SIRILWMRQ

3 DUAELSDQW DUH VXSSRUMG WILRXJK JRDO
VHMQI P HORUKIS DQG W@ IHRIQURQ
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, /I \RX UH ORRNLQJ IRU D FDUHHU WKDW EOHQGYV

SXUSRVH
LPSDFW
SDWKzZD\V WR H[SORUH

$WSUV=IQF * LIRXS RXU(6* SDWZ D\ IVGHMIQHG
DV D VHUHG SURIUHWRQ P RGHOVXSSRUAQ
LOGLYIGXDY DWHYHY WIUH 1LRP VAXGHQW DQG
FDUHHUH SGRUHW VR JUDGXDWAV UHDG\ VR VSHADDM

DQG BDG

2 XU(6* SDVKZ D\ VLQFOXGH

- DQWD FDUHHULQ ( 6* "

J\RXWHP IGZ D' WURXJK \ RXUGHIUHH UHDG\ R
DSS® Z KDW RX YH GDUDHG RUMBUAQ) RXWDV D
WDIQHH WILV/1IV\ RXURSSRUMQIW VR EXI@S D FDUHHU
WDWXSSRUN VXWRLQDE®I i VWP V DQG
UHVSRQUE®! Z RINSOFHV

7HU ,QWHUQ 3DVKZ D\

" IVFRYHU 3UHSDIH %HBRQ)

,GH-DORUMMGHQW VAKRROBDYHY/ FDUHHU

H S®RUHY DQGVKRUMMLP Z RUINIRUFH VXSSRUV
,QFOXGHVRQERDUGIQ) FRP SMDQFH Z RUINSOFH
UHDGIOHW DQG | RXQGDWRQDON@Y GHYHRSP HQW
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IXWXUH VNLOOV DQG UHDO ZRUOG
(6* LV RQH RI WKH PRVW H[FLWLQJ

7lHU  7WDIQHH 3DVIKZ D\

YXIEB 6XSSRUN* RZ

,GF-DORUHOW GBYHOLRBN WN.@ VKRURIH
LOGX\VWMHY DQG RU DQVOMRQV | REXVHG RQ
UHWQARQ DQG FDSDELDN GHYHBRSP HQW
,QFO(GHV HQG R HQG Z RINRUFH P DQDUHP HQW
VMAXPMUHG VXSHUIMMRQ SHURWP DQFH FKHAN LQV
DQG WIFKQEEDOFDSDEL@N GHYHERSP HQW

7lHU  * LDGXDWA 3DVIKZ D\
6SHADDMH / HDG 6XWBIQ

,GHDORUKLIK JURZ W RUDQVOMRQV IQ WK ( 6*
VXWRAIQDELON DQG LQQRYDURQ , QFOXGHV DGYDQRHG
RQERDUGIQ] BDGHUKIS UHDG\ LQMIUDWRQ FODU
SWRIIHWRQ SOQQQJ DQG BQJ \WLP

GHYHBSP HQW

7KLV P RGHQAY EXIOWR VXSSRUAP HDQIQI I XO
SIRILHWMRQ P HDVXWDE® RXWRP HV DQG ®QJ
WP HP SR\ DEIOV

/ IONVR H S®UH (6% SDWZ D\ V_( [ SRUHRXUMHHG
(6* SDMZD\V
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