
Heidi Wiley:
A case study analyzing the experience of the Coming Out Happy “Pride Amplified™” program.

Coming Out Happy is a Queer-focused personal development company made for
LGBTQ+ adults. Through their signature program, Pride Amplified™, they seek to develop queer
adults who are ready to live more confidently and create healthy relationships through
mind-body connection. Each participant group has access to the same digital resources, a
virtual community where they can interact with other participants, downloadable workbooks for
each module, weekly progress reports to track personal growth, and the ability to participate in
live zoom calls with Dani & Keely, LGBTQ+ life coaches, once per module for discussion.

Heidi Wiley is a 42 year old female who identifies as a member of
the LGBTQ+ community. Prior to her first encounter with Coming
Out Happy, she was actively searching for personal development
resources to supplement talk therapy services that she was already
receiving. Pre-program, Wiley describes her personal happiness
and fulfillment as a 2 on a scale of 1-10. She also describes herself
as a serial monogamist with patterns of entering serious, long-term
relationships at a fast pace and experiencing extreme difficulty
during the end of those relationships.

In the program, Wiley hoped to learn how to be a better partner, to
stay true to herself in romantic relationships, how to communicate
better with partners, and, ultimately, how to create a relationship

that lasts. She specifically referred to patterns of “U-Hauling” and serial monogamy in her past.
Wiley felt that these patterns were holding her back from happiness and fulfillment, and joined
Pride Amplified™ shortly after discovering the company and program.

Wiley was actively searching for mental health and personal development resources when she
encountered Coming Out Happy for the first time on Instagram, which she reported to be using
daily at that time. She worked with a talk therapist previously and throughout her time in the
program, she found that her therapist lacked essential knowledge of LGBTQ+ issues and was
unable to assist her in that aspect without approaching it from a heteronormative perspective.

She ultimately decided to join the program because she, “liked that it was focused on
queer relationships and recognized that they are different from heterosexual relationships.” She
also mentioned feeling a connection with Dani & Keely, and described their personalities as
committed and genuine. During the enrollment process, she spoke directly to Dani & Keely
about her application to discern whether she would be a good fit for the program. Wiley stated
that she felt wanted and welcome during each part of the application and enrollment process.

Upon enrollment, she gained access to pre-recorded monthly workshops, monthly live
group training & coaching Zoom calls, an online community where she could interact with other
participants of the program through Mighty Networks, a downloadable workbook to supplement
each module, and weekly progress reports to keep track of her personal progress.



The P.R.I.D.E. Method™ used within the program is the signature process used to take the
client through their transformation. See below how Lyle navigated through each portion of the
Method.

Wiley saw personal growth and transformation in each of the following areas:
● Prioritizing inner relationship & values

○ She was able to clearly identify her own personal values and better connect with
who she is as a person.

○ Used these methods to improve overall confidence and self-esteem.
● Releasing unrealistic expectations

○ Wiley was able to release these unrealistic expectations later on in the program.
■ She found it helpful to dive deeper into her mind-body connection before

she was able to accomplish this.
○ Described feeling, “at peace with who [she is] and no longer feels a tug to be

something that [she is] not [anymore].”
● Identifying & feeling your feelings

○ Wiley expressed that she had never taken the time before the program to sit with
her feelings and process through them.

○ She can now listen to her body’s signals and identify what she is feeling so that
she can work toward a resolution.

● Developing self love decisions & boundary setting
○ The foundation built in the first module helped to reaffirm Wiley’s sense of self

and made it easier for her to establish a clear list of values to support through
boundaries.

○ She is consistently working on communicating her personal values and setting
strong, supportive boundaries in every social interaction she has.

● Exploring healing in relationships
○ Wiley has come to terms with the fact that she has personal patterns of

abandoning her own values to please her partner.
○ She is using this realization to continuously work on healthy communication with

others and establish a clear image of her desired future.
○ Her ultimate goal is to, “protect [herself] by communicating her wants and needs

with grace and create healing, constructive relationships at [her] own pace.”

Wiley expressed a deep feeling of loss after the end of her last relationship, and now has
a dedication to rebuilding the future she desires in a healthy relationship founded on her
learnings from the program. Ultimately, she experienced a deep transformation in her
connection to herself, and feels that she now knows herself better than ever. By the end of the
program, she realized that, “knowing [herself] and being [herself] is the key.”

Wiley joined the program initially because she was looking to create a healthy LGBTQ+
relationship. Along the way, she saw that, in order to create the relationship of her dreams, she
had to address issues of low self-esteem, lack of confidence, lack of self love, and an overall
disconnection from herself, her desires, and her values. Currently, She has a much clearer



picture of her own personal values and goals for the future. She reports never feeling so
connected to her body, and is finally able to listen to her body’s natural signals and address
emotional challenges rather than dismissing them. Wiley spends time each day writing and
mindfully connecting with her body so that she can continue to build upon the foundation set in
Pride Amplified.

On a scale of 1-10, Wiley rates her happiness and fulfillment post-program as a 10.
From where she started to where she is now, there has been a huge transformation, and she
has gotten to reconnect with the basics of who she is. She expresses feelings of hope and self
love that were not present before joining Pride Amplified™, and knows that as long as she lives
by her values, her life will be good.

The video lessons within the training structure built upon the next was extremely helpful
to her while learning the P.R.I.D.E. Method. Wiley feels that anyone, even people currently in
happy relationships, could benefit from learning to love themselves more in this program. As
she approached the end of her session, she wished for an opportunity to remain active with the
Coming Out Happy community and continue growing with people that understand. To fill this
gap, she joined the Queer Happiness Collective Membership and hopes to continue building
upon the foundation created during her Pride Amplified™ program.


