JOHN E. KING III

kingjka@gmail.com ~ 207-728-5354 ~ Bangor, ME 04401~ LinkedIn

ADDITIONAL INFORMATION

e Outperformed all standards in project management goals, expenses, and project quality. Expanded experience creating Adobe
Creative Suites

e Generated the Project Manager Mentoring System

e Showed the ability in working in a fast-paced environment

PROFESSIONAL EXPERIENCE

Resort Dispatch Cast Member September 2025 - Present
CONTEMPORARY BELL SERVICE DISPATCH DISNEY COLLEGE PROGRAM,; Orlando, FL
e Charged with responsibility of ensuring all Guest belongings are properly logged and securely stored according to established
policies. Attention to detail is essential for maintaining safety and organization of property for all visitors.
e Scheduling and execution of Bellmen runs, emphasizing delivery of items with speed and accuracy. Position requires close
coordination with team members to provide efficient service and ensure positive guest experiences.
e Managed the handling of luggage for all Cruise Line passengers, ensuring bags are stored appropriately and prepared for
transfer. Upheld world-renowned hospitality known to Disney.

Field Project Supervisor November 2016 - February 2021
WALMART CORPORATION; Orlando, FL
e Directed driving and closely monitoring sales performance while managing project budgets to achieve organizational
objectives.
e Required consistent compliance with company policies and procedures, supporting Walmart's mission, values, and standards
of ethics and integrity.
e Tracked and evaluated changes in building plans and schematics to ensure projects remained on track and aligned with
all requirements, while working closely with the Construction Leadership.

13B Cannon Crew Member 19D Calvary Scout August 2005 - July 2018
U.S. ARMY; Iraq
e Completed two tours of duty in Iraq, demonstrating commitment and resilience in high-pressure environments.
e Trained and supervised over 40 Soldiers, including both U.S. and foreign troops, enhancing team capabilities and mission
effectiveness.
e Recognized for exemplary service with multiple Good Conduct and Meritorious Service Medals. Specialized in process
analysis and improvement, streamlining operations and procedures within the unit.

District Training Sales Manager September 2008 - May 2014
RADIOSHACK; Atlanta, GA
¢ Increased wireless sales by 25%, contributing to district revenue growth. Managed and trained over 120 associates, fostering a
culture of professional development and operational excellence.
e Showed effective leadership and targeted sales strategies, achieved an overall sales increase of 35% in 2013.
¢ Included responsibilities by conducting comprehensive training on all store operations to over 20 managers, ensuring
consistency and high standards across multiple locations.
e Played a key role in hiring and training of more than 500 associates, supporting organization's expansion and staffing needs.
e Conducted monthly and quarterly training meetings, as well as new hire orientations, to promote ongoing employee
development.
e Assumed responsibility for 16 stores and 150 associates, exhibiting leadership and reliability in absence of District
Manager.

EDUCATION

Full Sail University| Winter Park, FL March 2025
MBA, Entertainment Business

Full Sail University| Winter Park, FL August 2023
e Communication & Media


mailto:kingjka@gmail.com
https://www.linkedin.com/in/johnking83

KEY SKILLS

Communication and Customer Service

Strong communication skills utilized in various professional settings

Customer service expertise displayed through direct client interactions Media

relations experience supporting organizational outreach

Proofreading and adherence to AP style guidelines for clear, accurate messaging

Software Proficiency

Proficient in Google Suite and G Suite for productivity and collaboration

Experienced with Microsoft Office Suite, including Word, Excel, PowerPoint, and Outlook
Skilled in Mac OS and Keynote for presentations

Adept with SharePoint for document management

Design and Media Development

Expertise in Adobe Creative Suite, including Adobe Premiere Pro, Photoshop, Illustrator, InDesign, Lightroom, Audition, Premiere
Rush, Acrobat Pro, and Adobe Acrobat

Competent in Canva for graphic design projects

Branding and media development skills applied in creating engaging content

Experience with WordPress and social media platforms for digital marketing

Project and Organizational Management

Project management skills facilitating completion of initiatives

Training and development experience in human resources and mentoring roles

Supervising experience overseeing teams and associates

Time management and organizational skills ensuring efficient workflow. Research and Data Analysis
Research capabilities supporting business and media communications

Data analysis skills for interpreting information and guiding decision-making

Data visualization expertise for presenting findings
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