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Privacy Policy Overhaul
Rocket Companies 



Team Goals 
• Create a centralized global privacy policy for the Rocket Family of 

Companies. 

• Update the global privacy policy to detail data sharing between Rocket     
Mortgage, Rocket Auto, Rocket Homes, Rocket Loans, Rocket Central 
and Rocket Money.


• Create a California Do Not Sell My Personal Information page.


• Establish which data is excluded from affiliate data sharing and data sales.



My Goals

1. “Humanize” the content. 

2. Increase readability. 

3. Make the content easy to skim.  

4. Reduce readers’ cognitive load.



Target Audience 

All Rocket clients and / or potential clients who 
want a clear understanding of how Rocket collects, 
uses & shares their data. 



The Timeline  
At the end of a late 2021 kickoff meeting, the stakeholders from the legal team 
instructed me not to start on the project until further notice. 


I checked in with them once a week after that until late January when I was told  
I had a day and a half to complete the project. 




The Work 

While I was concerned about hitting all of my goals in a day and a half, I 
completed the first draft before lunch and ticked off all the boxes. 


After lunch, I presented the work to my design partner to ensure we were on the 
same page. 


By the end of the day, I had a second draft ready. 


I took time the next morning to make last-minute zhuzhes. 



Showing the Work - Part 1 



Showing the Work - Part 2 



Showing the Work - Part 3 



How I Achieved the Goals
1. “Humanize” the content: I replaced “legalese” with plain language as often as 

possible, especially in areas where clarity was key. I also used contractions 
where possible to give it a slightly more conversational tone. 


2. Increase readability: I broke up long paragraphs into smaller ones and added 
bulleted lists where appropriate. 

3. Make it easy to skim: Bold headings and keywords did a lot of the heavy 
lifting here.  

4. Reduce readers’ cognitive load:  Placing content under accordions gave 
readers the option to see as much or as little content as they needed to see at 
any given moment.



The Presentation 

I presented my work that afternoon to stakeholders from the legal and product 
teams, as well as my design and engineering partners.


The general consensus was highly positive with only minor changes requested 
from the legal team. 



The Impact   

22,545,610 clients & potential clients 
from various demographic backgrounds 
and educational levels were notified of 

the update via email and direct mail. 



The Internal Feedback  
"This project was the embodiment of 'you’ll see it when you believe it.' The complexity of this 
project was off the charts, with tons of detail; laws to interpret and process, and threads to tie 
across Rocket, to ultimately ensure we are doing the right thing by every client we’ve ever 
interacted with before, while best enabling the vision and business strategy of Rocket Platform.

This group demonstrated amazing execution over this past quarter, with long nights and 
numerous all-week war rooms, that has put us in a place we previously thought impossible. 

I cannot thank this group enough for their tenacity and drive. The leverage that this creates for 
Rocket will be immense. When we think of ‘One Rocket’ and the ability to have a unified voice of 
Rocket out to our clients, this is the core enabler.”

-- Senior Vice President, Data Intelligence, Rocket Companies


