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CLASSIFIED ADS: Classified ads are divided into two categories - member and nonmember.
Each member is allowed 5 lines, 25 characters per line, plus name & phone number. If you’d
like to put your address in, please include that within the 5 line, 25 character portion. FREE to
members only. For nonmembers the charge is 50 cents a word, including the words, “For Sale”
and name, address and phone number. Initials and numbers count as words. All ad copy must
be received by the 15th of the month prior to publication. See ad elsewhere in this magazine.




Send us your estimate over Collision Link and

oJe | collisionlink’

we will match prices with aftermarket parts

Yov get...

* OE Parts that fit better and save you time
* 10 Master Certified Parts Advisors e
* Parts that arrive the NEXT day 2 | PARTS

Call us now to find out how easy it is!

Fami
| Luthe Egﬁ:

=¥ 300-274-2639

3302 - 36™ Street SW » Fargo, ND 58104

If You Can’t 3{—;—:@; \
Spot Weld It, -
MIG Braze It! §tl'algl'lt
With the New SP-5 2 Square

Smart Welder from Distributing, LLC 410 37th Ave. N., Suite 1+ St. Cloud, MN 56303
L - R vl .
D, W i_:" lé! When Quality and

Q‘f Service Matter!

3 Torches, 1 TIG, 1 stick

Silicon Bronze .
Steel /&'
Aluminum Fronwamiy Lt
3 Wire Spools . —
Easy Feed Wire System You can test drive these welders at our facility.
Synergetic / Pulsed Welding

All at the Squeeze of a Trigger! Phone 320-267-2102 » Fax: 320-259-8692
Give us a call, 1-855-252-2102 www.straight-square.com
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PRESIDENT’S LETTER

Time flies by when you’re having fun. It was not that long ago we were anticipating the arrival
of spring and now we are getting ready to say hello to fall. With that said, where did summer
go? It seems like you get up and go to work on a Monday and the next thing you know Friday
is here, which is normally a good thing. Then the weekend goes by way too fast and then we
start the Monday thing again. I am open for suggestions on how to slow down time a little bit.

Hopefully our industry has been good to you all this summer. It appears that Mother Nature
has made a few visits across the state and spread a little work for us all. After talking with a few
member shops throughout the state everybody has had a busy summer.

The NDABA could use your help, so please mark your calendar for October 3rd, 2015, to attend our next member meeting.

Scott Heintzman,
President, NDABA

P.S.: Some very interesting articles from SCRS at the following sites.

http://www .repairerdrivennews.com/2015/07/09/take-the-cic-aluminum-test/

http://www.repairerdrivennews.com/

http://www repairerdrivennews.com/2015/07/30/sitting-insurance-commissioners-raised-millions-from-insurance-industry/
http://www.repairerdrivennews.com/2015/07/29/deg-5-more-tips-for-auto-body-shops-using-audatex-ccc-mitchell/

http://www.repairerdrivennews.com/2015/07/29/heres-the-kind-of-future-crash-tests-your-repairs-might-have-to-
withstand/

FREE FOR MEMBERS CODE OF ETHICS

NDABA CLASSIFIED ADS 1. To promote good will

Classified ads are divided into two categories —member between the motorist and
and nonmember. members of the Association.
Each member is allowed 5 lines, 25 characters per line,
plusname & phone number. If you’d like to put your 2. To have a sense of
Z?agztsesr‘;&rlziloeﬁS;ﬁgg;:fﬂ‘:{gﬁggﬁ};‘ theSline,25 personal obligation to each individual
FornonmembersthechargeisS0centsaword, customer.
including the words, “For Sale” and name, address and . . . .
phone number. Initials and numbers count as words. 3. To perform high quality repairs at a fair and
All ad copy must be received by the 15th of the month just price.
prior to publication. . .
Please type or print plainly (do not write, please) the 4. To employ the most skilled mechanics

obtainable.

Clip out the form and mail to: Clyde Nelson, NDABA
Classifieds, 1507 19th St. NW, Turtle Lake, ND

5. To use only proven merchandise of high
quality sold by reputable firms.

6. To itemize all parts and adjustments in the
price charges for services rendered.

7. To retain all replaced parts for the
customer s inspection.

. To uphold the high standards of our

| Name profession, always seeking to correct any
and all abuses within the automotive service

| Box No. Phone ( ) industry.

B City, State Zip

9. To uphold the integrity of all members of the

i NDABA Membership Since North Dakota Auto Body Association.
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Rydell Auto Center

www.rydellcars.com
www.autopartsnd.com

ZUUCHVROLET (%) Cantttee ) BUNICK  EMIE A SATURN

HONDA

staff has over 200 years of parts experience.

parts department will ship parts to your door via our own truck (where
available), SPEEDEE, Cross Country, Common Courier, UPS, or mail;
whichever you prefer.

parts department offers competitive prices and a “No-Hassle” return policy.

inventory of Powertrain and Collision parts is the largest in North Dakota.

SEECIE R

At “Rydell Auto Center
your satisfaction is °R goal.

Grand Forks, ND
, Toll-Free Nationwide: 1-800-354-7278
Genuine ﬂ | Parts Parts Direct Local: 1-701-746-0412
Fax: 1-701-772-3377
Honda-Nissan: 1-800-344-1022




Meeting Minutes — May 2, 2015

VIA Conference Call with Miles
Doll, Ed Barnhardt, Scott Heintzman,
Clyde Nelson, Verla Rostad and Dennis
Neameyer.

President Scott Heintzman called
meeting to order.

Convention report — Miles talked
about convention report. Miles reported
that it looked good to him in his report
as chairman and Verla had the report
from the convention as we went over
the report via emailing everybody on
conference call the report from the
convention.

Great job, Miles. Thank you! From
the association.

Convention follow up was to send
thank you letters to vendors of this
year’s Convention 2015.

Secretary’s report was read and was
accepted as read.

Treasure’s Report — Verla discussed
convention and other financial
statements she had in her report. Verla
is going to write up an article about her
position as treasure and what it all entails
so we can have it printed in the next
magazine when it comes out.

Dollars For Scholars — Was talked
about and an invitation is to be sent to
them to joining at September meeting
to learn more about their program and
how it works.

Magazine Report — Deadline for
magazine is May 29th, 2015 for the
summer magazine. If you have any
articles, get them to Clyde.

SCRS membership was talked about

and discussed that it will help us in our
association.

Convention 2017 — Ed Barnhardt is
going to contact Craig Amiot of Grand
Forks in seeing what may be available
in 2017.

Miles Doll’s wife Bernie has made a
survey of what the association is about
to get some feedback to help us out to
see what the results are.

Verla was going to send it out to
shops and Clyde was going to put in
the magazine.

Next meeting is September 26th,
2015 at 11:00 am at the Chieftain in
Carrington.

Ed made motion to adjourn meeting.
Miles 2nd.

Secretary Kent Meidinger

SUPPORT OUR
ADVERTISERS.

Without them we will
not have a magazine.

NEXT MEETING

Saturday, October 3,
2015 at 11:00 am at
The Chieftain, Carrington

JOIN NOW!

Now is the time to join YOUR Association
Now is the time to work together for our future!

| hereby apply for membership in the North Dakota Auto Body Association. | promise to abide by the Association's By-Laws
and Code of Ethics. | understand that any signs, decals or emblems provided by the Association remain the property of the
Association, and agree to return them to the Association upon termination of membership. | understand that use of
Association logo and identification is authorized only as long as my membership is maintained.

Date

Your Name Spouse's Name

Home Address

City State Zip Code + Four Phone ( )
Business Name PO Box (Mailing Address)
City State Zip Code + Four Phone ( )

Classification (circle one)
Owner-Manager $50 - Owner-Manager (1st year) $25 - Allied $25 - Associate $5 (employee)

Mail to: North Dakota Auto Body Association, Kent Meidinger, PO Box 235, Edgeley, ND 58433-0235
(receiving the News Report does not make you a member of the NDABA)




NO HASSLE RETURN POLICY PLUS

FREE SHIPPING!

HONDA, NISSAN, HYUNDAI, VOLKSWAGEN PARTS

701-258-1944 BISM ARCK

M-F 7:30 am - 5:30 pm B \\OTOR COMPANY

Sat8 am -5 pm HONDA # NISSAN @ HYUNDAI @ Volkswagen

Genuine Genuine
GM Parts Subaru Parts

701-663-9851  701-663-8223
Iipper

l‘upper Wt omotive.com

M-F 7:30 am - 8:00 pm « Sat 8 am - 6 pm
Mandan, ND




Opening for the Position of Treasurer of
the North Dakota Auto Body Association

You may have heard, or read, that
there is an opening for the position of
treasurer of the North Dakota Auto Body
Association. I have served in this paid
position since 2009, and have decided
it is time for another person to hold the
position.

If you are interested in the position,
it is only fair that you understand what
is involved.

The bookkeeping, which is done with
QuickBooks, involves tracking income

and expenses by making the deposits
and paying the bills, and reconciling
the bank statement. An annual review
of the treasurer’s records is done by a
committee of NDABA members each
year at the convention.

There are a few transactions
throughout the year related to the News
Report Magazine. 1 work closely with

the News Report editor, Clyde Nelson, to
make sure my records reconcile with his.
Most of the other activity is in the first
half of the year relating to the convention
and membership renewals. [ have been
keeping the membership roster on an
Excel spreadsheet, but it could be set
up to be kept on QuickBooks as well.
The Board of Directors has not
required me to attend the meetings,
but I have been submitting a written

treasurer’s report and made myself
available for questions. I do try to attend
the annual meeting at the convention.

The treasurer of the NDABA is the
registered agent with the ND Secretary
of State, so there is an annual report
that must be filed each year. It is a very
simple form, similar to the forms filed
by a corporation or LLC.

The treasurer is also responsible for
filing the annual 990-N e-Postcard, which
is filed on-line with the IRS because we
are a tax-exempt organization. It is filed
on-line, and simply involves verifying
our gross receipts are under $50,000.

If you have any questions about what
is involved, you can contact me at 701-
833-1655. If you are interested in the
position, contact Scott Heintzman at
701-293-1266.

www.ndautobody.com

VALLEY IMPORTS

FARGO - NORTH DAKOTA

Order #1 Parts Toll Free (877) 212-1792
Local Genuine Parts Hotline (701) 277-1782
Email - auto.parts@valleyimports.com

Fax (701) 277-1331

. ) \ / \ J J
R ke
Audi PORSCHE VOLKSWAGEN MPSUBISHI _Mercedes-Benz - SSERIVITER
YOUR DEDICATED WHOLESALE TEAM
Tony Hirchert Zach Strand Mick Pietig Jason Hendrickson Tyler Braaten
PARTS SPECIALIST ~ PARTS SPECIALIST PARTS SPECIALIST PARTS SPECIALIST PARTS SPECIALIST

YOUR #1 GENUINE PARTS UNDER ONE ROOF
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Boogie Through Life!

% Don’t cry because its over, smile
because it happened.

¥ Pain and Suffering is inevitable but
Misery is optional.

* A good exercise for the heart is to
bend down and help another up.

* Life is what you make of it...kinda like
Play-Doh

% The bubbling brook would lose its
song if you removed the rocks.

* If all my friends jumped off a cliff, |
wouldn’t jump with them. | would be at
the bottom to catch them.

% Happiness comes through doors you
didn’t even know you left open.

% Everything is always okay in the end,
if it’s not, then it’s not the end.

% A girl on the street is pointing up at
the sky. ‘Look an Angel’ she yells.
Passerby laughs, ‘You fool, that is
only a cloud.” How wonderful it would
be to see Angels where there are only
clouds. How sad it would be to see
clouds where there are Angels.

% Here is a test to find whether your
mission on earth is finished: If you’re
alive, it isn’t.

So be happy! Don’t let anything burst your balloon! Boogie through life!

 ARE YOU SEEING DONBLES,

The News Report mailing list was created through the help
| of distributors, associations, and suppliers. As with many
| lists, there is always the chance of duplication. So, if you

get more than one copy of the News Report, please let us
I know. It will save us the cost of mailing something that you

don’t need two of.

On the other hand, we want to reach every possible person
we can that is part of the Auto Body profession. We include I
owners, service technicians, brokers, distributors and |
suppliers. So, if you know of someone that is not receiving
the News Report, please provide us with their name and
address below. Thank you!!

DO YOU WANT TO BE ADDED TO OR REMOVED FROM OUR
MAILING LIST? DO YOU HAVE A CHANGE OF ADDRESS?

CHECK YOUR ADDRESS LABEL. IS IT CORRECT?

Please add the following name to the mailing list for the
ND Auto Body News Report. (Please print)

Name

Mailing Address

City, State, Zip Code

If this is an address change ,what was the old address?
(Or you can attach the mailing label.)

I
I
I
I
I
I
I
I
I
I
I Business Name (If applicable)
I
I
I
I
I
I
I
I
I
I

Please remove the name on the attached mailing label
from the ND Auto Body News Report.

mailing label here.

Please mail this notice to:
Clyde Nelson
NDABA News Report
1507 19th St. NW
Turtle Lake, ND 58575-9492
or ndabnews@westriv.com

I
I
I
I
I
I
I
I
I
I
I
Please cut and tape |
I
I
I
I
I
I
I
I
I
I




ATTENTION
NDABA
MEMBERS!!

We would like to keep
our email address list
up to date. Also, if you
have an employee who
would like to know
about association’s
happenings, please
supply us with an email
address, so that can
happen. You can contact
Clyde @ 701-448-2568
or ndabnews@westriv.
com. Please let us know
if you have an addition
or change to our list.
THANKS!!

Don’t waste your time and energy
setting the hopes for your
children higher than your
example.

The factory that produces the
most important product is the
home.

Some folks succeed because
they are destined to, but most
succeed because they are
determined to.

The three ages of a person are
youth, middle age and “My, but
you’re looking well.”

You can never do a kindness too
soon, because you never know
how soon it will be too late.

Gossip is that which goes in
both ears and comes out of the
mouth greatly enlarged.

The shortest words, “yes” and
no”, often require the longest
thought.

P arts Locator ® Competmve Dis,
0 sle” return pollcy ColllSlOnLl kD t

MINOT
AUTOMOTIVE

. ﬂNO‘H

eale,.

@ CENTER &

CHRYSLER

e
Dooaesy/ Jeep RAIVI

3615 South Broadway + PO Box I607 + Minot, ND 5870
I-800-598-1220 « |-701-857-9250
Fax |-877-622-7278 + |-701-857-9258
mctcparts@srt.com

Hours: 8:00am - 6:00pm M-F 8:00am - 5:00pm Sat.

“in the country”
PTLA

®

Automotive, Inc.
“Offering OF Surplus and Take-off Parts Since 1999.”

866-797-2371

www.nordstromsavto.com
ALL MAKES - ALL MODELS ¢ WE SHIP DAILY

We are eager to help you
repair more cars profitably!

An ARA GOLD Seal Certified Auto
Recycler serving the automotive
professional and do it yourselfer with
quality used and new parts since 1969.

ORDSTROM’S®

11




12

Cooling Components
&7 [Lifetime Part and 1 year Labor coverage] * OE Factory Over-Run Parls

GM, Ford, and ﬁﬁwﬁmﬂm
Chrysler Surplus e e i

* Huge aftermarket inventory

Quality Parts Guaranteeed! (i

FREE LIFETIME WARRANTIES R O
Never buy that part again! | Adsp
PAM’s Auto specializes in low mileage, o) (c2)
late model, foreign and domestic auto paris. il ’
call 800.560.7336

PAM'S At =¥

With Our Catastrophic Hail Team
No Job Is Too Big Or Too Small

BA[LEY’ Q  BENEFITSTOYOURSHOP:

® PDR Hail Estimating Software
- PDR ® Marketing To New Customers
Inc. ® Limited Lifetime Warranty
; ® Experts In Hail Damage Repair

3302 4th Ave South, Fargo, ND 58103 BAILEYSPDR.COM



Technical: Making a Business
Decision on Single-Sided Spot Welds

by Mitch Becker - July 16,2015

Reprinted with permission from BodyShop Business, a Babcox Media publication

This technician has access to both sides of the panel and thus can
produce a structurally sound spot weld. But what happens when you
cannot access both sides?

In recent months conducting I-CAR
classes, a question keeps popping
up: Why can’t we use single-sided
spot welds? I’ve heard this question
before from techs and managers, but
lately I’ve been hearing it more as
more shops are using and becoming
dependent on squeeze type resistance
spot welding (STRSW). Shops that
have purchased these welders have
found that they’re faster, cleaner and
make money for them. The slower
plug weld process has been replaced
by better and more powerful spot
welders. Don’t get me wrong, we still
need to plug weld in many situations,
but techs have found STRSW to be
much faster and more consistent
in that there are no holes to drill or
dressing to be done. So why is single-
sided spot welding not approved?

Not Allowed » To answer the
question, I will make a simple
statement: most vehicle manufacturers
do not allow single-sided spot welding
to be used as it does not meet the

strength requirements of a structural
weld. If the car manufacturer has
published a statement allowing the use
in certain repairs, then it’s allowed.
It seems simple as a statement, but
there is more to the answer. First, as an
I-CAR instructor, [ will always defer
to manufacturer procedures. But the
statements don’t tell you “why” it is
not recommended. [-CAR has gone
the extra mile in the new classes to
provide manufacturer procedures in
classes but also to answer why we
conduct certain procedures. I-CAR’s
WCS04 class answers and explains
STRSW technology and uses.

STRSW Basics » I understand
why techs want to do single-sided
spot welds. For example, a technician
doing STRSW is replacing a panel
and gets to where he does not have
access to both sides for the welder
electrodes. Now he must resort to an
alternative such as a plug weld with
steel or a MIG braze weld required
by some vehicle manufacturers, which

requires more time and prep than
doing STRSW. It would be easier and
take less time if he could switch and
use a single-sided spot weld. Many of
the new machines have that feature
on them. I can see where it would be
tempting. The weld will look similar
to the STRSW, but...that’s the issue.
It may look good, but it isn’t the same.
STRSW is a structural weld. In
simple terms, when the electricity is
going through the metal, it creates
resistance and thus causes heat.
This heat melts the steels, and the
pressure of the electrodes pushes
the molten metal together to form
the weld nugget. This pressure and
the resistance created by the high
amperage electricity between the
electrodes is controlled and uniform
so as to not have an arcing effect in
the weld zone that would cause metal
blowout and contamination in the
weld itself. This arcing is why fit-up
of metal is so critical to STRSW.
Failure to get good metal fit-up will
cause a variety of issues that will
cause the weld to fail by either lack
of penetration or strength, porosity or
contamination. With the new three-
phase or higher power spot welders,
STRSW is consistent in producing
high quality welds and duplicating
manufacturer procedures. The power
and speed at which the weld occurs
with the new technologies prevents
damaging of the surrounding metal.

Past vs. Present » A single-sided
spot weld does not create the same
strength as STRSW for a number
of reasons, strength being a major
concern. Without pressure from
both sides, the penetration of metal
combining is much lower. This does
not allow a proper size nugget to form.
The size and penetration is basically
the strength of the weld. To see this
demonstrated, take two pieces of
steel and do a one-sided weld. Then,

(Continued on page 15)
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Corwin WHOLESALE PARTS

“Family Driven for Over 100 Years”
Largest OE Chrysler, Dodge, Jeep, Fiat, Honda,
Toyota, Scion Parts Inventory in North Dakota
Free Freight on All Orders
Hassel Free Returns
A North Dakota Based Business
Committed To Your Total Satisfaction!
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“You can’t do today’s work with yesterday’s equipment
and expect to be in business tomorrow.”

equipment@dakotalandautoglass.com




Single-Sided Spot Welds...

(Continued from page 13)

do a peel test. The top piece of steel
should tear a hole, leaving metal on
the bottom as an STRSW weld does.
You do not see this consistently when
doing a destructive test of a single-
sided weld.

When doing destructive testing,
always weld using actual or similar
metal. Although it’s a cosmetic repair,
you need to be sure the metal being
tested is the same as for the repair
being done. To use anything else is an
apples-to-oranges comparison.

The other part of strength is caused
by a limitation of power at times. On
a single-sided weld, the electrode and
ground must be on opposite panels
to work. The panel fit-up may be
complete, but contact may be limited.
Even with a technician pushing on
the electrode, enough pressure to
push the metal together may not
occur, which causes arcing to occur
between the panels. Although there
may be some contact and melting
of metal, the strength is severely
compromised. Another result of arcing
is contamination by the rapid heating

of the air and elements in metal,
contaminating the area and causing
porosity in the weld and a corrosion
hot spot.

Another concern is the corrosion of
the weld. Because of the gaps and lack
of ability to control arcing during the
weld, corrosion is a possibility. This
could lead to complications and failure
later down the road.

This is a short list of issues that may
happen while trying to use a single-
sided weld. If the work to be done is
purely cosmetic, the use of this type
of weld may have some benefits.
Discipline will be required to do all
steps correctly. Please remember that
to do single-side welds is a business
decision that brings all liability to you.

New Technologies » New
technologies in welders have me
rethinking some of the aforementioned
drawbacks. Today’s welders have a
much better current control than past
versions. They obviously have a great
deal more power, too. This can make
the process more viable. With better

German Engineering

HEDAHLS HAS IT

A (1

Glass Technology
SINCE 1883

Bismarck Mandan
Beulah

North Dakota Locations
Dickinson
Crosby Garrison

Linton

23 Locations in ND, SD, Mont & Minn

Hettinger Carrington
Mohall  Williston
Minot

heat comes more strength to the weld,
along with consistency.

Please note: If a vehicle
manufacturer calls for specific welds
to be done in a repair process, we
as repair professionals must follow
their procedures. In the absence of
instructions, if you make the business
decision to use this welding process,
please be sure to verify, check and
validate a test weld before doing so.
In no circumstances should this type
of weld be used to replace a structural
weld.

Mitch Becker is a technical instructor
for ABRA Auto Body & Glass.
Contact him at (763) 585-6411 or
mbecker@abraauto.com.

BodyShop Business is dedicated
to empowering shop owners with
the knowledge they need to run
successful businesses. The magazine
provides not only technical editorial
content, but also market information
and analysis of trends along with shop
management and shop efficiency
information to help shop owners
make more informed decisions
regarding their facilities. BodyShop
Business’s award-winning editorial
is structured to assist collision repair
shop owners in becoming more
efficient and more profitable.

The views expressed in
articles throughout this
issue are those of the
writers, and do not
necessarily reflect views
of NDABA.

Readers are welcome
to react to views
expressed here or
elsewhere in the
magazine by writing:

Clyde Nelson
NDABA News Report
1507 19th St. NW
Turtle Lake, ND
58575-9492
ndabnews @westriv.com




Defining Government by Football
Socialist Football: After you score, the state takes half your points and redistributes
them to the opposing team. \

Communist Football: After you score, the state takes away all your points and gives you
back what the Central Bureau of Points designates as appropriate (according to your needs).

Fascist Football: After you score, the state takes away all your points and sells them back to you.
Nazi Football: After you score, the state takes away all your points and shoots your team.

Bureaucratic Football: After you score, a tax of 80% will be imposed on the points. 10%
of your points will be given to the scoring disadvantaged, 10% of the points will be given to
the opposing team as an incentive “not to score,” while 60% of the points will be used by the
state for administration.

Capitalist Football: The Super Bowl — Winner Take All!

Football Humor

1. Where do quarterbacks go when they get old?

2. What do you call a lineman’s kids?
3. What football player should you be suspicious of?

4. What did the football coach say to the broken vending machine?
5. What do you call a 350 pound Packer fan?
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INTERESTED IN WATERBORNED

WE'LL BRING OUR MOBILE MIX ROOM TO You!
Contact your salesman to set up a free demonstration

No Other System Compares:

« Improves cycle time in the hooth
- Beter color match

- Better coverage 1-1/2 coat appl.
« Enviromentally Friendly!

Fargo - 701.232.4715 - 888.831.71145

¥ =¥

22« REFINISH SUPPLY CENTER




Acura Chevy Chrysler/Dodge Ford Honda
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Nationwide Toll Free

1-800-717-3109

Nationwide Toll Free

1-800-247-0585

Nationwide Toll Free

1-800-800-7244

Nationwide Toll Free

1-800-848-7144

Nationwide Toll Free

1-800-899-8900

Nationwide Toll Free

1-877-801-0641

Nationwide Toll Free

1-800-800-7244

Automotive Group

Nationwide Toll Free

1-866-708-9981

MAZDOA

Nationwide Toll Free

1-800-328-5714

Hyundai Jeep Kia Mazda Mercedes
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IMPORTED AUTOS INC

Nationwide Toll Free

1-866-821-6014

of Maplewood

Nationwide Toll Free

1-800-555-8332

COUNTRYSIDE

Nationwide Toll Free

1-866-869-0481

Nationwide Toll Free

1-800-247-0585

Nationwide Toll Free

1-800-742-5690

Toyota Volkswagen Volvo
s
=
@
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@b Scion c%mmsmzn of Maplewood

Nationwide Toll Free

1-800-742-5690

Nationwide Toll Free

1-866-869-0481

ST. PAUL - MPLS.

Nationwide Toll Free

1-800-328-9614

WHOLESALE PARTS
SCOTT JAFFE, Group Representative (763) 360-2645

Nissan Saab Saturn Scion Subaru
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Nationwide Toll Free

1-800-332-4266

ACCOUNTABLE
RELIABLE
CREDIBLE

dentsmart’

PAINT FREE DENT REMOVAL

We provide quality repairs to your customers using professionally trained technicians
Written Lifetime Warranty

(8353)) 9680=3023
wmrr.clantsmart.net
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Proud Supporters of:

Luthe

Your Total
PA R ' s Source For
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Price And Service Meet == - -~ olesale
|
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Luther Brookdale Honda

Luther Burnsville Volkswagen

Luther Nissan

Brooklyn Center, MN Burnsville, MN Inver Grove Heights, MN

P52 noooooooaacanoo 763-331-6880 P52 noooooooaacanoo 952-892-9470 Direct «.ccvvuneerenns 651-453-9296
Toll-Free .. ..vvvennns 1-800-899-8900 TollFree ....vvvunnns 1-800-328-2842 TollFree .. ... ..uvuu. 1-800-377-4125
Fax.......ooooiiiiiiiin, 763-331-6881 Fax.......cooooiiiiiin, 952-892-9471 FaX. ..o, 651-457-5009
Luther Hopkins Honda Luther Westside Volkswagen

Hopkins, MN St. Louis Park, MN ﬁ}

Direct .....ccvvvnnnns 952-908-8585 Direct ....:ccvuvnnnns 952-374-0700

UHIHATE® coooocacoooa 1-800-328-6016 U [AED cooaocacoooa 1-888-464-5426 .

FAX. e v 952-908-8581 FAX. e ovseeonee e 952-374-0705 ('E:g';eéa';i‘:j‘:hM‘,’\f““"V Ford-Lincoln-Mercury
Luther Mankato Honda Luther Park Place Motor Cars Direct .. R, 763-259-2282
Mankato, MN Rochester, MN TollFree ...vvvuivnnns 1-800-417-4203
Direct ....:cvvvvnnnns 507-386-7800 Direct ....:cvvunnnnns 507-535-3225 Fax..............ooii 763-767-7266
Toll-Free .. ..cvvununs 1-800-733-8059 TollFree ....vvvennns 1-800-745-1358 -

Fax.........o 507-386-7801 Fax.........o 507-424-0195 Faoo D Ford

Luther Honda of St. Cloud Luther Brookdale Volkswagen Direct Mechanical...... 701-277-4121
St. Cloud, MN Brooklyn Park,MN Direct Collision........ 701-277-1861
Direct .....cc0cnunnns 320-252-4262 Parts Direct......0uuus 763-331-6480 Toll Free Mechanical .. 1-800-253-8712
TollFree ............ 1-800-297-3323 Fax....ooooieeiiiii i, 763-331-6481 Toll Free Collision. . ... 1-800-274-2639
Fax...........ooiiiin. 320-252-9217 Fax.......ooooii i 701-277-4037

Luther Bloomington Hyundai
Bloomington, MN
Direct ............... 952-377-2080

Luther Brookdale Toyota Scion
Brooklyn Center, MN

Direct ............... 763-331-6780 .877-801-~ Luther Brookdale Chevrolet Buick GMC

Toll Free ... 1010000 1:800-328-2486 Lol Free ---o-oe oo oo THIEIORONE  Brookyn Park MN

FaX. o oo 763-331-6781 Luther B e DIrect «vvvvuvenenenn. 763-222-1860
. uther Burnsville Hyundai TON Free «vuveveveren 1.800-727-0427

nudy Luther Teyota'Scion Burnsville, MN Fax..........oooiee 763-020-1861

Golden Valley, MN Direct . .covuvernrnnn. 952.367-4680

Direct ............... 763-222-2170 EaY 952-367-4681 Luther Family Buick GMC

TollFree ...........s 1-800-742-5690 @ oottt Fargo, ND

FaXe oo 763-222-2171 DIirect «uvvvnrnrnrnsns 701-356-7160

TollFree ............ 1-800-347-0074
........................ 701-356-7161

Luther Hudson Chevrolet GMC

-n
QO
x

Luther Infiniti of Bloomington

Luther Kia Bloomington, MN Hudson, WI
Inver Grove Heights, MN Direct ............... 952-885-7050 Direct (WI). ........... 715-386-2341
Direct ....ovnnnnnnnns 651-453-9296 TollFree ......uvuuns 1-888-857-2787 Direct(MN) ........... 651-436-5231
TollFree ............ 1-800-377-4125 FaX. ..o 952-885-7051 TollFree ............ 1-800-221-3711
Fax.....ooooiiiiiiii 651-457-5009 Fax....ooooiiiiiiiinn, 715-377-4955
Luther Bloomington Kia Lano- T Luther John Hirsch’s Cambridge Motors
Bloomington, MN garlr;b';idge, MN 800-247-1168
Direct ............... 952-258-8480 . . ollFree ............. -247-
Toll Free ».nvnnnnnsn. 1.866-708-9981 vyl B Rt e Dl e FaX. o ov e 763-689-4650
Fax 952-258-8481 (EgaTD LT, LY

"""""""""""" Direct ............... 763-222-2290

TollFree ............ 1-800-328-8436

Fax ....................... 763-222-2281

Luther Brookdale Mitsubishi
Brooklyn Center, MN

Luther Brookdale Chrysler Jeep Dodge

Direct ..............: 763-503-4695 Luther Park Place Motor Cars Brooklyn Center, MN
TollFree ............ 1-877-566-7171 Rochester, MN Direct ............... 763-536-7644
Fax.......... ... ... ... 763-503-4764 Direct ......cvvicuvnus 507-535-3225 TollFree ....c:vvvuns 1-800-442-3004
TollFree ....c:vuvuns 1-800-745-1358 Fax........ooooiviiiin.. 763-536-2292
(A) ‘@ Fax oo 507-424-0195 Luther Hudson Chrysler Dodge Jeep
. —— Hudson, WI
) CIRT Direct ........ovnune. 715-377-5396
Luther Bloomington Acura Subaru rirl TollFree ............ 1-800-236-1333
?’lpomltngton, MN 952.887-0600 Fiat of Mi i FaXe . eoveiieeeaaaaaaaaann, 715-377-5394
rect ........c0nunnn -887- iat of Minneapolis
Toll Free +nsnnenrini 1-800-451-5078 Brookdale, MN P Luther John Hirsch’s Cambridge Motors
FaX. . oo 952-881-1787 Direct -.c.cvvvvennnn. 763-222-2608 Cambridge, MN
) FaX. . o oo 952-314-9667 TollFree ............ 1-800-247-1168
Luther White Bear Acura Subaru FaX. . . oo 763-689-4650

White Bear Lake, MN

Direct ......c0cuuunns 651-481-3180 P
B
Fax..........ooiiint, 651-486-2775
Luther Brookdale Mazda Luther Honda of St. Cloud
Brooklyn Center, MN St. Cloud, MN
Luther Direct ....:ccvuvvnnns 763-503-4695 Direct ....:cvvvvnnnns 320-252-4262
. TollFree ...vvvuivunns 1-877-566-7171 TollFree ...vuvuvunns 1-800-297-3323

Automobile Dealerships Fax..............ooiiil 763-503-4764 Fax...............oiil 320-252-9217



