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VISIT OUR WEBSITE: ndautobodyassociation.com

In Mem�iam
KENT MEIDINGER
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JOIN NOW!
Now is the time to join YOUR Association

Now is the time to work together for our future!
I hereby apply for membership in the North Dakota Auto Body Association. I promise to abide by the Association's By-Laws 
and Code of Ethics. I understand that any signs, decals or emblems provided by the Association remain the property of the 
Association, and agree to return them to the Association upon termination of membership. I understand that use of 
Association logo and identification is authorized only as long as my membership is maintained.

Date_____________________ 

Your Name_____________________________________   Spouse's  Name_____________________________________

Home Address______________________________________________________________________________________

City__________________________ State________ Zip Code + Four______________ Phone (______)_______________

Business Name_________________________________ PO Box (Mailing Address)_______________________________

City__________________________ State________ Zip Code + Four______________ Phone (______)_______________
Classification (circle one)

Owner-Manager $50  -  Owner-Manager (1st year) $25  -  Allied $25  -  Associate $5 (employee)

Mail to: North Dakota Auto Body Association, Kent Meidinger, PO Box 235, Edgeley, ND 58433-0235
(receiving the News Report does not make you a member of the NDABA)

ndautobodyassociation.com 
         Check it out!

Kent J. Meidinger, 55, of 
Edgeley ND passed away on Oct 
31, 2021 in his home surrounded 
by his family.

Kent was born December 
05, 1965 in Jamestown, ND to 
Adeline (Nordahl) & Clarence 
Meidinger. Kent attended NDSCS 
in Wahpeton, ND earning an 

associate’s degree in Auto Body Repair – following in his 
father’s footsteps.

After graduating college, he worked for his father in the 
Edgeley Body Shop many years before taking over the 
business in 1997. Edgeley Auto Collision Center was to 
become Kent’s place of business where he worked extremely 
hard. This was one of his passions – others were restoring 
muscle cars & snowmobiling. 

He was a great man that would help anybody when they 
asked for help. His stubbornness and drive were what led 
him to love wholeheartedly. He was the best husband, father, 
brother and friend that anyone could ever ask for.

He married Colette Smith on July 20, 1990, and together 
they raised a son & daughter on their farm. 

He was a member of the Snobusters Snowmobile Club, he 
held different positions for the ND Auto Body Association 
(NDABA) which he was currently serving as the Secretary.

Kent is survived by his wife Colette, son MacKenzie – 
Edgeley, ND, daughter McKell Meidinger – attending DSU 
– Dickinson, ND, a brother Gerald Meidinger, Edgeley, ND. 

He was preceded in death by his parents, two brothers 
– Karl Meidinger in infancy, Kevin Meidinger & Brother-
in-law Michael Smith.

His last words were – “I’ll Never Give Up” and that has 
been ingrained in his children.

Kent Meidinger
Dec. 5, 1965 ~ Oct. 31, 2021 (age 55)
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PRESIDENT’S 

LETTER
We are about to say good bye to 2021 and 

welcome in a new year. This past year brought 
many new challenges to our industry amid 
the pandemic. From vendor supply issues to 
finding enough staff, it has been interesting. 
One thing there has been no shortage of 
is customers needing our services. After talking to a few members 
throughout the state, everyone reports being very busy and winter is 
just around the corner.

We are closing out 2021 on a sad note. In November we lost a long 
time NDABA member and our current Secretary, Kent Meidinger. 
Kent owned Edgeley Collision Center and worked along side his 
son Mackenzie. Kent and I became friends while attending college 
together at NDSCS in 1985. Our conversations always centered around 
snowmobiling and cars which he was very passionate about. Kent 
learned the ropes about the collision repair industry from his father 
Clarence who was one of the founding members of the NDABA. Kent’s 
dedication and involvement to the NDABA will be greatly missed. 

Merry Christmas and Happy New Year from the NDABA!
Scott Heintzman, NDABA President

NORTH DAKOTA 
AUTO BODY 

ASSOCIATION 
CODE OF ETHICS
1. To promote good will between 

the motorist and members of the 
Association.

2. To have a sense of personal obligation 
to each individual customer.

3. To perform high quality repairs at a 
fair and just price.

4. To employ the most skilled mechanics 
obtainable.

5. To use only proven merchandise of high 
quality sold by reputable firms.

6. To itemize all parts and adjustments in 
the price charges for services rendered.

7. To retain all replaced parts for the 
customer’s inspection.

8. To uphold the high standards of 
our profession, always seeking to 
correct any and all abuses within the 
automotive service industry.

9. To uphold the integrity of all members 
of the North Dakota Auto Body 
Association.

A R E  YO U  S E E I N G  D O U B L E ?A R E  YO U  S E E I N G  D O U B L E ?

Please add the following name to the mailing list for the 
ND Auto Body News Report. (Please print)

_____________________________________________
Name

_____________________________________________
Business Name (If applicable)

_____________________________________________
Mailing Address

_____________________________________________
City, State, Zip Code

If this is an address change,what was the old address? 
(Or you can attach the mailing label.)

_____________________________________________

_____________________________________________

_____________________________________________

Please remove the name on the attached mailing label 
from the ND Auto Body News Report. 

Please cut and tape
mailing label here.

Please mail this notice to:
Clyde Nelson

NDABA News Report
1507 19th St. NW

Turtle Lake, ND 58575-9492
or ndabnews@westriv.com

DO YOU WANT TO BE ADDED TO OR REMOVED FROM OUR 
MAILING LIST? DO YOU HAVE A CHANGE OF ADDRESS?

CHECK YOUR ADDRESS LABEL. IS IT CORRECT?

A R E  YO U  S E E I N G  D O U B L E ?A R E  YO U  S E E I N G  D O U B L E ?
The News Report mailing list was created through the help 
of distributors, associations, and suppliers. As with many 
lists, there is always the chance of duplication. So, if you 
get more than one copy of the News Report, please let us 
know. It will save us the cost of mailing something that you 
don’t need two of.

On the other hand, we want to reach every possible person 
we can that is part of the Auto Body profession. We include 
owners, service technicians, brokers, distributors and 
suppliers. So, if you know of someone that is not receiving 
the News Report, please provide us with their name and 
address below. Thank you!!
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Edwin Pope’s message to collision repairers: The number 
and variety of materials used in any one vehicle’s substrates 
will only continue to expand, making specialization – perhaps 

as much by materials and structures used rather than just 
vehicle brand – one potential good strategy for the future.

“I think we’re going to start to see people say, ‘Hold on. I’m 
good at this over here. I don’t know if I necessarily want to play 
over there. I don’t want to buy the equipment. My man-power 
is really good at this over here,’” Pope, a principle analyst 
at IHS Markit, said during a recent Michell International 
“mPower Collision Podcast.”

Pope said automakers’ focus on lightweighting the body-in-
white using a mix of materials is based on more than just the 
conventional wisdom of improving fuel economy.

“You’ve got fuel economy considerations, but another way 
to think about this is cost efficiency,” he said. “The best-in-
class solutions for lightweighting available in the market 
right now are both a cost-reduction activity at the same time 
they are reducing the weight of the component. When that 
happens, it’s very easy to get all the oars rowing in the same 
direction in these large organizations to make the change to 
a new material.”

There are also crashworthiness considerations, particularly 
when there are shorter crash zones “before you get cabin 
intrusion.” That’s why some automakers who had switched to 

Collision repairers can expect 
expanding mix of materials in 

vehicle construction
By Repairer Driven News on September 13, 2021

Reprinted with permission from SCRS Repairer Driven News

Call Us Today!
Mike-320-267-2102  Randy-320-266-7239 

Toll Free – 855-252-2102

The only thing you can compare a ProSpot to is…
Another ProSpot

A view of the 2022 Honda Civic body-in-white showing 
steel parts color coded based on their tensile strength in 
megapascals (MPa). (image from Honda technical information website)



5mostly aluminum on some models have 
“backpedaled a little bit,” Pope said, 
instead using the highest strength steels 
in some portions of the body.

That kind of change to mixed use 
of materials will continue to expand, 
he said.

“It’s not a winner-take-all market,” 
Pope said. “That’s the tough news for 
anyone who is a repairer. In the EV 
market where people think aluminum 
is great for the battery enclosure, for 
example, our market analysts are seeing 
a split between the lid and the tray. The 
top of the battery pack might be one 
material, and the bottom half a second 
material.”

He pointed to other types of materials-
related changes that will impact collision 
repairers.

“There’s some changes coming in 
plastic fascia that will probably help 
with repairability,” he said. “But there 
are also drivers on another side for 
recycling. Where you may not see some 
fascia being repaired anymore because 
recyclers are starting to [improve] their 
capability of processing fascia material. 
That’s a fundamental change: Is it better 
to pull and replace a fascia, and send it 
off to a recycler, or is it better to spend 

man-hours repairing it. That’s going 
to become a pinch-point for anybody 
across the entire value chain.”

All of this makes following OEM 
repair procedures and familiarizing 
yourself with the variety of materials 
used critical for shops. If viewing a 
Honda diagram showing by color coding 
the structure of the vehicle by metal type 
and strength, for example, the “Steel 

Usage and Repairability” information 
available (without a subscription) from 
Honda’s technical information can 
help you know “what to do with that 
information.”

With no particular vehicle material 
likely to dominate, Pope said, it will 
only become more challenging to try to 
repair any car that comes into the shop.

“The best way to handle that is to 
start learning how to be a little more 
of a specialist and a little less of a 
generalist,” Pope recommended. “It 
may not be by brand only. [Use of 
materials] may be linked to where a 
vehicle competes, what it costs, the type 
of vehicle it is, to a point where we see 
some clumping of materials choices. It 
can be based on the mix of [vehicle} 
price, size and customer base. You’ll 
see these little groups of vehicles having 
similar mixtures [of materials], but it 
may be across brands.”

Pope was asked the commonly 
discussed question about the degree to 
which automakers take collision repair 
of vehicles into consideration during the 
design and engineering phase. He said it 
varies by automaker. Ford and General 
Motors, he said, “definitely look at this 
stuff pretty early on the drawing board 
for a car.” But he suggested thinking 
about the difference in damages based 
on a light hit to a Corvette versus a 
Lotus.

“Your Lotus can be on the market with 
a salvage title because of some cracking 
in the fiberglass from a fender bender,” 
Pope said.

Information related to the usage and repairability of various steels used 
in Honda and Acura vehicles is available without a subscription to the 
automaker’s technical information website. (screenshot from Honda webinar)

An ARA GOLD Seal Certified Auto 
Recycler serving the automotive 

professional and do it yourselfer with 
quality used and new parts since 1969.

“Offering OE Surplus and Take-off Parts Since 1999.”

866-797-2371
www.nordstromsauto.com

ALL MAKES – ALL MODELS • WE SHIP DAILY

We are eager to help you
repair more cars profitably!
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CHRYSLER DODGE
JEEP RAM PROMASTER

1-800-247-1352

TOYOTA SCION

1-800-347-0177

WHOLESALE PARTS
◆ Largest OE Chrysler, Dodge, Jeep, Ram, Honda, 

Toyota, Scion Parts Inventory in North Dakota
◆ Free Freight on All Orders
◆ Hassel Free Returns
◆ A North Dakota Based Business
◆ Committed To Your Total Satisfaction!

HONDA

1-800-416-5226

“Family Driven for Over 100 Years”

fargo - north dakota 

your #1 genuine parts under one roof

Order #1 Parts Toll Free  (877) 212-1792
Local Genuine Parts Hotline  (701) 277-1782

Email - auto.parts@valleyimports.com
Fax  (701) 277-1331

Tony Hirchert
PARTS SPECIALIST

Mick Pietig
PARTS SPECIALIST

Tyler Braaten
PARTS SPECIALIST

YOUR DEDICATED WHOLESALE TEAM
Elmer Wenzel

PARTS SPECIALIST
Jason Hendrickson

PARTS SPECIALIST
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At

your satisfaction is        #1 goal.

Grand Forks, ND
Toll-Free Nationwide: 1-800-354-7278

Parts Direct Local: 1-701-746-0412
Fax: 1-701-772-3377

Honda-Nissan: 1-800-344-1022

you prefer.

staff has over 200 years of parts experience.

parts department offers competitive prices and a “No-Hassle” return policy.

inventory of Powertrain and Collision parts is the largest in North Dakota.

able), SPEEDEE, Cross Country, Common Courier, UPS, or mail; 
whichever 

parts department will ship parts to your door via our own truck (where
avail
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&
Have merged to provide better Have merged to provide better 

customer servicecustomer service

Schedule a demo with your salesperson today!Schedule a demo with your salesperson today!
North Dakota Locations

Beulah Carrington Fargo Hettinger Mandan Rolette
Bismark Crosby Grafton Larimore Minot Wahpeton
Bottineau Dickinson Grand Forks Linton Mohall Williston

• Superior solventborne coverage, 
color match & ease of use

• Superior waterborne coverage, 
color match & ease of use
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(Continued on next page)

As the collision repair industry 
increasingly rel ies  on digi ta l 
information, it’s crucial for repair 
shops to take steps to protect their data 
against hackers, Brandon Laur, vice 
president of CCi Global Technologies, 
told an audience at the 2021 IDEAS 
Collide Showcase at the 2021 SEMA 
Show.

“What we need to start to do is hold 
this industry accountable to being 
able to take data security a lot more 
seriously than what we have,” said 
Laur, one of nine presenters at IDEAS 
Collide.

Collision shops and their third-party 
partners store all sorts of repair-related 
data — personal identifiable data such 
as names, phones numbers, addresses 
and vehicle identification numbers 
(VINs) — and that data is only as 
secure as the weakest point in the 
system, Laur said.

Within the collision repair industry, 
“there’s not too many breaches, but 
we hear about people getting taken 
advantage of through ransomware and 
different attacks like that,” Laur said. 
“We as an industry have to protect 
ourselves.”

“Data security is a really interesting 
topic and one that I think I never 10 

years ago would have found myself 
speaking about regularly with collision 
repair shops, but do often today,” said 
Aaron Schulenburg, executive director 
of the Society of Collision Repair 
Specialists, in introducing Laur. “And 
it is a big concern and it is something 
that we need to be vigilant about.”

The first step in cyber security 
is to thwart would-be hackers by 
decentralizing information. “Data 
can’t be in one place. It needs to be 
stored in decentralized environments,” 
Laur said. He encouraged shops to have 
their customers give authorization to 
having their data “moving around 
between third party systems in the 
industry.”

“With 36,000 collision centers out 
there, not all of them are operating the 
same way. What that means is we’re 
only as strong as our weakest link,” 
Laur said. “So if not everybody is 
getting those authorization agreements 
complete, we’re in trouble.”

Shops should also be able to 
talk with their vendors about how 
data is being stored, where it may 
move to, and how easily it can be 
completely deleted, if necessary. He 
noted that California has adopted the 
California Consumer Privacy Act, 
which gives state residents the right 
to tell companies to delete their data 
about them.

“Well, that has to go across all 
your vendor partners as well. So just 
because you deleted it from your 

management system doesn’t mean 
it’s deleted from all the tables out 
there that are part of these third-party 
systems that you work with,” Laur 
said.

He also encouraged shops to 
consider an approach called “zero 
trust,” in which “nobody within your 
collision center or any vendor that 
you work with has access to all of the 
data. What we call that is having ‘God 
permission.’ If somebody has access 
to all of that data, that means they are 
the vulnerability point where you can 
be hacked.”

Typ ica l ly,  dev ices  such  as 
technicians’ cell phones and unsecured 
WiFi systems are weak links that 
hackers exploit, Laur said. “How 
many of you make sure their phones 
are encrypted so they’re not your entry 
point?” he said, asking for a show of 
hands. “Not too many. One.

“The number one area where people 
are going to get into your system is 
through your technicians’ phones. So 
you want to be able to make sure that 
you have that taken care of so that 
nobody is going to be coming into 
your system and taking your data 
hostage from you.”

Ransomware is a growing problem. 
According to PBS, a recent report 
from the Institute for Security and 
Technology found that “the amount of 
victims paying the ransom increased 
more than 300 percent from 2019 to 
2020. Experts say the attacks act in 

Cybersecurity 
expert urges 

repair shops to 
protect data

By Dave LaChance on November 29, 2021
Reprinted with permission from 

SCRS Repairer Driven News

“Data security ... is a big concern and it is 
something that we need to be vigilant about.” 
                            — Brandon Laur, vice president of CCi Global Technologies.
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The views expressed in 
articles throughout this 
issue are those of the 

writers, and do not 
necessarily reflect views 

of NDABA.

Readers are welcome 
to react to views 

expressed here or 
elsewhere in the 

magazine by writing:

Clyde Nelson
NDABA News Report

1507 19th St. NW
Turtle Lake, ND

58575-9492
ndabnews@westriv.com

3615 South Broadway • PO Box 1607 • Minot, ND 58701

1-800-598-1220 • 1-701-857-9250
Fax 1-877-622-7278 • 1-701-857-9258

mctcparts@srt.com
 Hours: 8:00am - 6:00pm M-F 8:00am - 5:00pm Sat.

AUTOMOTIVE

______      _______      ______     ______     ______

______      _______      ______     ______     ______
______      _______      ______     ______     ______
______      _______      ______     ______     ______
Name _________________________________
Box No._______ Phone (_____) ____________
City, State__________________Zip ________
NDABA Membership Since _______________

Classified ads are divided into two categories – member 
and nonmember.

Each member is allowed 5 lines, 25 characters per line, 
plus name & phone number. If you’d like to put your 
address in , please include that within the 5 l ine , 25 
character portion. FREE to members only.

F o r n o n m e m b e r s t h e c h a r g e i s 5 0 c e n t s a w o r d , 
including the words, “For Sale” and name, address and 
phone number. Initials and numbers count as words.

All ad copy must be received by the 15th of the month 
prior to publication.

Please type or print plainly (do not write, please) the 
copy for your ad in the form.

Clip out the form and mail to: Clyde Nelson, NDABA 
Classifieds, 1507 19th St. NW, Turtle Lake, ND 
58575-9492. Or email to ndabnews@westriv.com.

FREE FOR MEMBERS
NDABA CLASSIFIED ADS a vicious cycle: a company is hit and pays the ransom, the 

attack is widely publicized, more hackers see the attack’s 
success and want to do it themselves, with increasing stakes 
for steeper payouts.”

One prudent step for repair shops is to look into buying a 
cyber insurance policy, Laur said.

“A lot of our businesses won’t even qualify for cyber 
insurance. So that’s one of the things you want to start to apply 
for, to make sure you have it for your business,” he said. “So 
if you do ever have a breach, or if anybody ever gets into your 
system, you have an insurance policy and somebody that’ll 
take over for you and handling the damage control.”

Finally, he said, if a business does have a data breach, 
it stands a better chance of avoiding damage by being 
transparent in its communications. “You want to tell the people 
exactly what happened, where the breach was, how many 
tables were affected in any of your solutions, and be able to 
be 100 percent transparent with the market.”

Laur encouraged shop owners and managers to work in 
concert to protect the industry from cyber crime.

“It’s up to everybody in this room to hold each other 
accountable, as well and think of ways to continue to move 
this industry forward as we look at solutions … [being] better 
connected and making sure they’re doing everything they can 
to protect the data as well.”

CCi is an information management platform that provides data and 
intelligence-based tools, solutions and services.



In the past we had developed a

dynamic plan to schedule and handle

hail claims. Dentsmart blew our plan

out of the water. I highly recommend

any region that receives hail let

Dentsmart manage the storm.

-Director of Operations at a partnered body shop

Your hail partner

Service options for your 

Stress Free Hail Plan

CALL US OR VISIT US ONLINE

866.960.8028




