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CLASSIFIED ADS: Classified ads are divided into two categories - member and
nonmember. Each member is allowed 5 lines, 25 characters per line, plus name & phone
number. If you’d like to put your address in, please include that within the 5 line, 25 character
portion. FREE to members only. For nonmembers the charge is 50 cents a word, including
the words, “For Sale” and name, address and phone number. Initials and numbers count as
words. All ad copy must be received by the 15th of the month prior to publication. See ad
elsewhere in this magazine.




The views expressed in
articles throughout this
issue are those of the
writers, and do not
necessarily reflect views
of NDABA.

Readers are welcome
to react to views
expressed here or

elsewhere in the
magazine by writing:

Clyde Nelson
NDABA News Report
1507 19th St. NW
Turtle Lake, ND
58575-9492
ndabnews @westriv.com

Send us your estimate over Collision Link and

DENmIAT

Paintless Dent Repair

Door Dings ¢ Hail Damage ¢ Minor Dents
e 20 Years Experience

e Fair Body Shop and
Dealer Discounts

e Local References

¢ 1 Car or 1000 Car Capability
[ 4

o7 -y

Kevin Koenig
Jamestown, ND

701-269-3464

www.jamestowndentman.com

oje | collisionlink’

we will match prices with aftermarket parts

Yov getf...

* OE Parts that fit better and save you time @

¢ 10 Master Certified Parts Advisors —
* Parts that arrive the NEXT day P | PARTS

Call us now to find out how easy it is!

Luthep. ‘ EEEI:
800-274-2639

3302 - 36™ Street SW » Fargo, ND 58104




PRESIDENT’S LETTER

Don’t look now but spring might finally be here. After a
loooong winter here in the upper midwest, it’s time to finally
welcome spring!

Most shop owners would agree that the brutal winter we
endured was beneficial to our industry, but is it possible to be
too busy? It’s certain in any form of business. You hear it over
and over that it’s better to be too busy as opposed to no work
at all. After having this discussion with other shop owners and
managers, everyone was pushed to the limits.

From the adjusters trying to write
their estimates to claim handlers
processing claims, it was busy.

After having conversations with
your parts suppliers it seemed that
they were swamped with phone calls
each day and back ordered parts or
delays were numerous.

I can’t speak for everybody, but I

The insurance industry was overwhelmed with claims.

“in the country”
PTLA

®

ORDSTROM’S®

Automotive, Inc.
“Offering OF Surplus and Take-off Parts Since 1999.”

866-797-2371

www.nordstromsavio.com
ALL MAKES - ALL MODELS ¢ WE SHIP DAILY

We are eager to help you
repair more cars profitably!

GOLD
vt SEAL.

AUTOmMOTVE RECYCLERS ASSOCIATION

An ARA GOLD Seal Certified Auto
Recycler serving the automotive
professional and do it yourselfer with
quality used and new parts since 1969.

think I am ok with not having to shovel, plow or blow snow

for quite some time.

When I was younger and would listen
to people talk about how they looked
forward to going south for the winter, I
didn’t get it. Winter was fun. Yes it got
cold and snowed but you would miss
out on all that. As each year I get older
I am ready to start missing out on some
of that “fun”.

Hope you all have safe and enjoyable
summer.

Scott Heintzman, NDABA President

AUTO BODY
TECH WANTED:
Some experience,

53% Labor,
1% Parts.
Stein Auto Body
Inc.
701-256-2286

AUTO BODY BUSINESS FOR SALE

IN ROLLA, ND

Building is 50 x 60 with an additional 22 x 20 office.
Has frame rack, paint booth with mixing room and fire
suppression system, two large air compression systems,
and dual heating system. There are two additional buildings
with fenced in area. Price is negotiable.

Contact Dennis at 701-477-62010or 701-230-1622.




Cromax EZ Warernonne

WrE'LL BRING OUR MOBILE MIX ROOM TO You!
Contact your salesman to set up a demonstration

- Easy to mix - Easy to match
- Easy to apply - Better coverage
- Enviromentally Friendly!

Fargo - 701.232.4715 - 888.831.7145

 Auto Weld
* Touch Screen

 On Board Training
* Display Screen on Gun
* Full 360 Arm Rotation

e High Pressure Gun

* Liquid Cooled To The Tips
e Wi-Fi for auto updates
* Record and Print Weld Logs

Call Us Today!
Mike-320-267-2102 Randy-320-266-7239
Toll Free — 855-252-2102




NORTH DAKOTA AUTO BODY ASSOCIATION
CODE OF ETHICS

1. To promote good will between the motorist and
members of the Association.

2. To have a sense of personal obligation to each individual customer.
3. To perform high quality repairs at a fair and just price.

4. To employ the most skilled mechanics obtainable.

5. To use only proven merchandise of high quality sold by reputable firms.

6. To itemize all parts and adjustments in the price charges for services rendered.
7. To retain all replaced parts for the customer s inspection.

8. To uphold the high standards of our profession, always seeking to correct any and
all abuses within the automotive service industry.

9. To uphold the integrity of all members of the North Dakota Auto Body Association.

SUPPORT OUR ADVERTISERS.

Without them we will not have a magazine.

character portion. FREE to members only.
FornonmembersthechargeisS0centsaword, M EM BERS!!
including the words, “For Sale” and name, address and . . .
phone number. Initials and numbers count as words. We would like to keep our email address list
All'ad copy must be received by the 15th of the month up to date. Also, if you have an employee
prior to publication. . i
Please type or print plainly (do not write, please) the who would like to know about association’s
copy for your ad in the form. happenings, please supply us with an email
Clip out the form and mail to: Clyde Nelson, NDABA address, so that can happen. You can contact
B Classifieds, 1507 19th St. NW, Turtle Lake, ND i Clyde @ 701-448-2568 or ndabnews@westriv.
B 58575-9492. Or email to ndabnews@westriv.com. [ | com. Please let us know if you have an
: : addition or change to our list. THANKS!!
- - If you have not been receiving
- - information on your email server
- - from the association it’s probably
- - because we do not have your
Name ™ correct email address. If you would
™ Box No. Phone ( ) ™ like to keep it that way, do nothing,
. . but if you would like to keep in
B City, State Zip [ | y P
™ NDABA Membershin Si ™ touch, please let us know your
embership Since .
IeeEEEEEEEEEEEEEEE. correct address

FREE FOR MEMBERS www.ndautobody.com
NDABA CLASSIFIED ADS -
Classified ads are divided into two categories —member Ch e Ck ’ t O u t',

and nonmember.
Each member is allowed 5 lines, 25 characters per line,

Rddress in, please include that within the 3 linc.25 ATTENTION NDABA




NO HASSLE RET

FREE SH

(701) 663.9851
GM PARTS

(701) 663.8223
SUBARU PARTS

Mon - Fri// 7am -6 pm
Sat//8am-5pm

BISMARCK

MOTOR CO fff\HY_

HONDA o

(701) 258.1944
HONDA,
HYUNDALI,
VOLKSWAGEN
& NISSAN PARTS

Mon - Fri// 7.30am -6 pm
Sat//8am-5pm

Kupperautomative




JOIN NOW!

Now is the time to join YOUR Association
Now is the time to work together for our future!

| hereby apply for membership in the North Dakota Auto Body Association. | promise to abide by the Association's By-Laws
and Code of Ethics. | understand that any signs, decals or emblems provided by the Association remain the property of the
Association, and agree to return them to the Association upon termination of membership. | understand that use of
Association logo and identification is authorized only as long as my membership is maintained.

Date

Your Name Spouse's Name

Home Address

City State Zip Code + Four Phone ( )
Business Name PO Box (Mailing Address)
City State Zip Code + Four Phone ( )

Classification (circle one)
Owner-Manager $50 - Owner-Manager (1st year) $25 - Allied $25 - Associate $5 (employee)

Mail to: North Dakota Auto Body Association, Kent Meidinger, PO Box 235, Edgeley, ND 58433-0235
(receiving the News Report does not make you a member of the NDABA)

_ ARE YOU SEEING DOURLER

The News Report mailing list was created through the help On the other hand, we want to reach every possible person

| of distributors, associations, and suppliers. As with many we can that is part of the Auto Body profession. We include I

| lists, there is always the chance of duplication. So, if you owners, service technicians, brokers, distributors and
get more than one copy of the News Report, please let us suppliers. So, if you know of someone that is not receiving

I know. It will save us the cost of mailing something that you the News Report, please provide us with their name and
don’t need two of. address below. Thank you!!

DO YOU WANT TO BE ADDED TO OR REMOVED FROM OUR
MAILING LIST? DO YOU HAVE A CHANGE OF ADDRESS?

CHECK YOUR ADDRESS LABEL. IS IT CORRECT?

Please add the following name to the mailing list for the Please remove the name on the attached mailing label
ND Auto Body News Report. (Please print) from the ND Auto Body News Report.
Name

mailing label here.

Mailing Address

City, State, Zip Code

If this is an address change,what was the old address?

(Or you can attach the mailing label.) Please mail this notice to:
Clyde Nelson
NDABA News Report
1507 19th St. NW
Turtle Lake, ND 58575-9492
or ndabnews@westriv.com

I
I
I
I
I
I
I
I
I
I
I Business Name (If applicable) Please cut and tape
I
I
I
I
I
I
I
I
I
I
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VALLEY IMPORTS

FARGO - NORTH DAKOTA

Order #1 Parts Toll Free (877) 212-1792
Local Genuine Parts Hotline (701) 277-1782

Email - auto.parts@valleyimports.com
=
de

Fax (701) 277-1331
Audi SORSCHE  VOLKSWAGEN MISUBISHI _ MercedesBenz ~ SSERIVITER

YOUR DEDICATED WHOLESALE TEAM
Tony Hirchert Elmer Wenzel Mick Pietig Jason Hendrickson Tyler Braaten

PARTS SPECIALIST PARTS SPECIALIST PARTS SPECIALIST PARTS SPECIALIST PARTS SPECIALIST

YOUR #1 GENUINE PARTS UNDER ONE ROOF

Corwin WHOLESALE PARTS

“Family Driven for Over 100 Years”

Largest OE Chrysler, Dodge, Jeep, Ram, Honda,
Toyota, Scion Parts Inventory in North Dakota

Free Freight on All Orders

Hassel Free Returns

A North Dakota Based Business
Committed To Your Total Satisfaction!

CHRYSLER DODGE TOYOTA SCION HonDA

JEEP RAM PROMASTER  1.800-347-0177 1-800-416-5226
1-800-247-1352

TOYOTA HONDA

Jeep. RA

® oo o




State Farm DRP Guidance on
Scans Might Provide Support
to Unaffiliated Body Shops

By John Huetter on April 22,2019 — Reprinted with permission by SCRS Repair Driven News

No. 1 auto insurer State Farm has told its Select Service
shops to decide when a vehicle needs a pre-repair or post-
repair scan and set a general — but flexible — expectation
of an hour of mechanical labor to complete both.

A document posted Wednesday to
Facebook by Collision Hub is clear
evidence collision repairers and
consumers threatened with out-of-
pocket charges can use to counter
a statement by misinformed or
misleading adjusters.

A claim the insurer “never” pays
for a scan or reimburses it at body
labor or with a single, uniform amount
is clearly incorrect — State Farm
itself says so. In fact, it’s saying so
to a network of shops presumably
contractually obligated to save the
company money.

“Select Service repairers are
responsible for determining when a pre
or post scan is necessary to properly
repair a vehicle,” State Farm wrote.

State Farm wrote. “Certain technical
repair procedures include the new for
a pre and/or post scan. Select Service
repairers are expected to prepare
estimates in accordance with these
specific repair procedures.”

— See State Farm document on
page 12.

State Farm gives less weight to
position statements but suggests they
can’t be dismissed outright either.

“Some vehicle manufacturers
have published position statements
regarding pre and post repair vehicle
scanning operations following a
collision event,” State Farm wrote.
“Position statements are often general
in nature and not specific to a particular
year, make, model, type of damage,

e Existence of vehicle system
malfunction warning indicators
and related sensors

* Types of parts being replaced (e.g.
airbag modules)

* Repairs being performed on hybrid
or electric vehicles

¢ Extensive mechanical, electrical, or
structural damage (Minor formatting
edits)

There’s a flaw in the logic here. The
only real way to know if a vehicle
needed a scan is to scan the vehicle.
Relying on these external criteria
instead of actually scanning is at the
end of the day just making a guess as
to the vehicle’s electronic health. An
educated guess, perhaps, but

“Requests for payment for
vehicle scans should be based
on case by case consideration,
evaluating specific facts,
vehicle equipment and damages
specific to a particular loss.”

There’s a flaw in the logic
here. The only real way to
know if a vehicle needed a
scan is to scan the vehicle.

still a guess. It’s like a doctor
who gambles that none of his
skinny patients have high blood
pressure instead of testing them
to confirm it.

Nevertheless, a repairer

The document might even
be of use when dealing with
personnel from other carriers. (“The
nation’s largest auto carrier suggests
these charges are variable and at times
reasonable — so are you telling me
and your policyholder you really never
pay for that?”)

State Farm in the document alerts
its direct repair program shops to the
existence of OEM repair procedures
— and directs them to write estimates
based on those documents.

“Most vehicle manufacturers
offer collision repairers step by step
technical repair procedures that are
specific to a particular repair process,”

or even repair scenario. We give
consideration to position statements;
however, due to their broad and
general nature, we consider them on a
case by case basis, evaluating specific
facts, vehicle equipment and damages
specific to a particular loss.”
According to State Farm, direct
repair program shops are allowed to
bill for scans under conditions like:

e Nature of damage that may be
aligned with certain vehicle
technology/equipment

 Severity of impact and/or damage

billing for scanning a vehicle
already displaying one of these
scenarios will have a stronger case the
work merits reimbursement. So would
a customer complaining to a regulator,
agent or adjuster about a short-pay.

State Farm does make an unusual
assertion that post-repair scans are
more likely to be unnecessary than
pre-scans. Most OEMs have called
for both equally, and the minority
OEMs like Nissan and Volkswagen
who suggest rather than require pre-
scans still are adamant that post-scans
must be done.

(Continued on next page)
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12 Collision Hub last week shared this State Farm document providing guidance to
Select Service direct repair program auto body shops regarding vehicle scanning.
(State Farm document; provided by Collision Hub)

1 Of 1 rvice" Vehicle Scanning

&b StateFarm-

This document 15 4 reference for Select Service repairers and provides addinonal context on State
Farm expectations for program performance and accuracy in adentifying necessary operations and
reasonable costs.

Some vehicle manufacturers have published position statements regarding pre and post repair vehicle
scanming operations followmg a collision event, Position stateme nts are often general in nature and
not specific to a paticular year, make, model, type of damage, or even repair scenano, We give
consideration to position statements; however, due to their broad and general nature, we consider
them on a case by case basis, evaluatng specilic facts, vehicle equipment and damages specific to a
particular loss.

Sclect Service repairers are responsible for deternmning when a pre or post scan 15 necessary o
properly repair a vehicle, Requests for payment for vehicle scans should be based on case by case
consideration, evaluating specific facts, vehicle equipment and damages specific to a particular loss,

Most vehicle manufacturers offer collision repawers siep by siep techmeal repair proce dures that are
specific to a particular repair process, Certun technical repair procedures ine lude the need for a pre
and/or post scan. Sclect Service repairers are expected o prepare estimates in accordance with these
specific repair procedurcs. In many cases, cven though a pre scan 1s needed, a post scan may not be
necessary, or may be included i a calibration process. Calibration and related steps are considered
separate from scan activities.

Considerations for requesting payment for scanming may mclude, but are not limited to:

= Nature of damage that may be aligned with certain vehicle technology/equipment
= Severily of impact and/or damage
o Existence of vehicle system malfunc ion warning indic ators and related sensors
e Types of parts bemg replaced (e.g. airbag modules)
«  Repars being pedformed on hybrd or clecine vehicles
s Extensive mechanical, electrical, or structural damage
Most colhision reparrers utilize vehicle scanming equipment they have acquired For use in their

facthty, 1t s expected that Select Service repairers have the tools and equipment available to repair
today's modern vehicles, including scannmg equipment,

Absent un estimating soltware provided time for scanning, .5 hours at a mechanical mie is typically
sulficient to cover pre-scan activitics. The same tme would apply for posi-scan activities,

In the event a particular vehiele, due wo s design or special advanced technology feares, cannot be
scanned using the collision repairer’s up-to-date and commercially capable altermurket scanning
equipment, scan operations can be completed remotely, wsing third party vendors, on most vehicles.
A labor time (e.g. .5 hours at a mechanical rate for each pre and post scan, as necessary) can be
added for local technicians interacting with a remote scan service provider. A competitive price for
such services in these cases 15 reimbursable through the Select Service program.

FOR INTERMAL STATE FARM USE ONLY
Contains information that may not be disclosed outside State Farm without authorization




ccc Mitchell

Audatex

Included

Not Included Included

Not Included

Included Not Included

= EE

DATABASE ENHANCEMENT GATEWAY

Subscription Cost/ Research OEM Info/ Internet time

Pre Repair Scan

Post Repair Scan

Resetting and clearing stored faults

Testing and Diagnostics

Re programming of computers/ modules

Initialization of computers/ Modules

Calibrations of radar/ Sensors/ Cameras

Wheel Alignment in conjunction of Calibration

Calibration and Aiming Lights after R/l or R/R

Calibration of OCS/ WSS (Seat Weight Sensors)

Disconnect/ Reconnect Battery and HV System's

X

X

X

Test driving to relearn

X

X

X

The Database Enhancement Gateway in October 2018 posted this cheat sheet dictating
what is and isn’t included on operations related to scanning and calibration.

(Provided by the DEG)

“In many cases, even though a pre
scan is needed, a post-scan may not
be necessary, or may be included in
a calibration process,” State Farm
wrote. “Calibration and related steps
are considered separate from scan
activities.”

State Farm says it expects its Select
Service shops to own a scan tool and
“typically” only need 0.5 hours of
mechanical time pre- and post-repair
to do the work.

CCC in its “2019 Crash Course”
reported an average scanning fee
and/or labor charge of $150 in 2016,
dropping to $70 for the fourth quarter
of 2018. (CCC treated each scanning-
related line item and cost as separate
when calculating the average, so
conceivably a typical estimate could
mean a $70 pre-scan and a $70 post-
scan for a total bill of $140.)

State Farm didn’t rule out higher
bills than 1.0 total mechanical, nor
did it block the use of a third-party
provider.

“In the event a particular vehicle,
due to its design or special advanced
technology features, cannot be
scanned using the collision repairer’s
up-to-date and commercially available
aftermarket scanning equipment, scan
operations can be completed remotely,
using third party vendors, on most
vehicles,” State Farm. “A labor time
(e.g. .5 hours at a mechanical rate for
each pre and post scan, as necessary)

can be added for local technicians
interacting with a remote scan service
providers. A competitive price for such
services in these cases is reimbursable
through the Select Service program.”

State Farm and the industry might
never get an “estimating service
provided time.”

The sheer variety of diagnostic
methods and vehicle options hindered
Mitchell’s ability to set a definitive
scanning book time, repair sales and
service Vice President Jack Rozint told
the Collision Industry Conference in
January.

Rozint said five different ways
exist to scan a vehicle — something
his CIC committee has highlighted
in its extensive work summarizing
such issues. They include running
the diagnostic check in-house with
an OEM scan tool or an aftermarket
scan tool; connecting remotely to a
scan provider (e.g. AirPro or asTech);
subletting to a mobile technician; and
subletting to a dealership, he said. All
five have different labor times and

couldn’t be normalized, Rozint said.

So bills submitted by State Farm and
unaffiliated shops might ultimately
show a greater degree of variation
than the insurer seems to expect here.

CCC in October 2018 updated its
P-pages to make a similar point as
Rozint:

“Due to the variety of scan tools
used, both OEM and aftermarket, as
well as the variation from vehicle to
vehicle and repair to repair, MOTOR
is unable to develop a time that
accounts for these different scenarios,”
CCC wrote. “Therefore, MOTOR
recommends an on-the-spot evaluation
to determine an appropriate estimated
time to perform diagnostic scans for
each repair.”

Audatex also lists pre- and post-
repair scanning among its “Labor
Exclusions” (except on Teslas through
November 2017), prefacing the list
by writing, “Because each vehicle’s
collision damage is unique, labor
to perform some of the following
operations may vary.”

www.nhdautobody.com

Check it out!
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GM Ends Free PDFs of Body
Procedures, Says Docs
Insufficient for Repairs

By John Huetter on May 16,2019 — Reprinted with permission by SCRS Repair Driven News

General Motors confirmed Tuesday it had removed the PDFs of
collision repair procedures it had been providing for free, noting
that they alone weren’t enough for a body shop to produce a
“safe and proper repair.”

The documents had been housed
on GenuineGMParts.com. Other site
content such as position statements
and general technical documents
remain there.

The free PDFs only contained body
repair instructions — they lacked
the “mechanical” service and repair
information also typically necessary
to fix modern vehicles. Hyperlinks
within their pages indicating other
instructions repairers might wish to
reference weren’t active.

Repairers can still find the necessary
body repair information — and all
those other procedures they’ll need
— along with live hyperlinks and
even videos on the paid ACDelco GM
procedure site. It’s $20 for three days,
$150 a month and $1,200 a year.

GM body structure service
engineering advanced serviceability
of design team leader Bob Hartman
had already said in July 2017 that
the OEM’s free auto body repair
procedures site was not enough to

. Nati
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Dooasy/ Jeep® RAM

36I5 South Broadway + PO Box 1607 * Minot, ND 5870l
I-800-598-1220 -« I-701-857-9250
Fax |-877-622-7278 + |-701-857-9258
mctcparts@srt.com

Hours: 8:00am - 6:00pm M-F 8:00am - 5:00pm Sat.

correctly repair a vehicle. Shops
needed to use the paid ACDelco site,
he said then.

“General Motors recently removed
the downloadable PDF collision
repair procedures previously hosted
on genuinegmparts.com,” General
Motors said in a statement Tuesday.
“The procedure information previously
posted to the site was limited and did
not represent the full details necessary
for a safe and proper repair.

“Complete, accurate and up to date
procedures are available to the market
through GM Service Information
(GMSi). It is the comprehensive
collection of vehicle service repair
information for all General Motors
vehicles. GMSi is available to
repair professionals here on the
ACDelco for professionals site and is
available to Collision Repair Network
facilities through their Mitchell Cloud
Estimating subscription. Collision
repair facilities interested in the
GM Collision Repair Network visit
GenuineGMParts.com (click on the
“For Professionals” tab) to enroll and
learn more about the network.”

It was generous of GM to provide
the free documents as long as it did —
nearly all other OEMs don’t. But as
repairers shouldn’t have been relying
solely on those files, one can see the
logic in removing the temptation and
confusion their presence might have
caused.

Hartman back in July 2017
had already indicated the need
for mechanical and other repair
information contained on the pay site

(Continued on page 16)
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www.rydellcars.com
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staff has over 200 years of parts experience.

parts department will ship parts to your door via our own truck (where
available), SPEEDEE, Cross Country, Common Courier, UPS, or mail;
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inventory of Powertrain and Collision parts is the largest in North Dakota.
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At “Rydell Auto Center
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Honda-Nissan: 1-800-344-1022

parts department offers competitive prices and a “No-Hassle” return policy.
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GM Ends
Free PDFs...

(Continued from page 14)

had grown so great that GM
was considering deleting the
free site, as its existence might
mislead shops into assuming
everything they need for a
proper collision repair exists
there.

The free site didn’t even have
all of the repair procedures
related to a body-on-frame
vehicle’s frame, Hartman
pointed out then (though he
was at that point seeking to
change that).

Directions related to airbags,
hybrid vehicle safety, and all
the diagnostics and calibration
that are hot topics in collision
repair weren’t present either
on the Genuine GM Parts free
site, only the ACDelco paid
site. While a warning related
to welding too close to a sensor
on a bolt-on part might exist on
the free site, procedures related
to the actual sensor would only
exist on the pay site, Hartman
said at the time.

Hartman said in July 2017
that when GM first gave out
free collision repair procedures
a decade and a half prior, it was
enough. He said he could be
comfortable a shop could make
a full repair with just those free
procedures.

“Today, you can’t,” he said
then, and earlier observed that
“I can’t stress enough” the
difference.

FCA might be the only major
OEM left providing body repair
manuals for free. However,
a Collision Advice webinar
in March 2018 demonstrated
that auto body shops will still
probably need the full repair
information on FCA’s Tech
Authority paid site to do proper
work.

More information: General
Motors ACDelco full OEM
repair procedure website.

GM body structure service engineering advanced serviceability of design
team leader Bob Hartman, right, July 27,2017, at NACE discusses the

expanded content GM at the time was planning for repair procedures.
(John Huetter/Repairer Driven News)
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WHOLESALE PARTS
SCOTT JAFFE, Group Representative (763) 360-2645

Acura Alfa Romeo Chevy Chrysler Dodge
actina §% ey @
BUERKLE " RQSE ;_
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Nationwide Toll Free

1-800-717-3109

Nationwide Toll Free

1-866-869-0481

Nationwide Toll Free

1-800-247-0585

Nationwide Toll Free

1-800-800-7244

Nationwide Toll Free

1-800-800-7244

Nationwide Toll Free

1-866-869-0481

Nationwide Toll Free

1-800-899-8900

Nationwide Toll Free

1-877-801-0641

Nationwide Toll Free

1-800-800-7244

Fiat Honda Hyundai Jeep Mazda
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e, brookdale § | wuther sisomington seen | |MORRIE'S
COUNTRYSIDE HenNBA - MAZDA

Nationwide Toll Free

1-800-328-5714

Nationwide Toll Free

1-800-555-8332

We work with
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Nationwide Toll Free

1-866-869-0481

Volkswagen

Nationwide Toll Free

1-800-247-0585

Volvo

Nationwide Toll Free

1-800-742-5690

Schqu

COUNTRYSIDE

Nationwide Toll Free

1-866-869-0481

Kline Volvo
of Maplewood

Nationwide Toll Free

1-800-328-9614

Nissan Saab Saturn Scion Toyota
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2 SAAB e & >
Kline Nissan i dale Luthey, | Toyota Luthep, | Toyota
of Maplewood cgmwglnza %I"E OLE @b Scion @b Scion

Nationwide Toll Free

1-800-742-5690

Proud supporter of
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dentsmart

PAINT FREE DENT REMOVAL

Working with body shops to bring accountability, reliability and credibility to paint free dent removal.
We can handle all aspects of the PDR repair: write estimates, schedule, supplements, repair and deliver
Written Lifetime Warranty

(863) 960-3023

wWww.dentsmart.com
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Luther Brookdale Honda
Brooklyn Center, MN

Direct ........... 763-331-6880
Toll-Free . ....... 1-800-899-8900
Fax.................... 763-331-6881
Luther Hopkins Honda

Hopkins, MN

PHGEES caooooooooo 952-908-8585
Toll-Free . ....... 1-800-328-6016
Fax.................... 952-908-8581
Luther Mankato Honda

Mankato, MN

Direct .......v:us 507-386-7800
Toll-Free ........ 1-800-733-8059
Fax.................... 507-386-7801
Luther Honda of St. Cloud

St. Cloud, MN

Direct ..........s 320-252-4262
TollFree . ....... 1-800-297-3323
Fax.................... 320-252-9217

Luther Brookdale Toyota Scion
Brooklyn Center, MN

Direct ........... 763-331-6780
TollFree ........ 1-800-328-2486
Fax.................... 763-331-6781

Rudy Luther Toyota Scion
Golden Valley, MN

Direct .....ccuuus 763-222-2170
Toll Free ........ 1-800-742-5690
Fax.................... 763-222-2171
Luther Kia

Inver Grove Heights, MN

"0 coooooooooo 651-453-9296
Toll Free ........ 1-800-377-4125
Fax.................... 651-457-5009

Luther Bloomington Kia
Bloomington, MN

Direct ........... 952-258-8480
TollFree ........ 1-866-708-9981
Fax.................... 952-258-8481

Luther Brookdale Mitsubishi
Brooklyn Center, MN

Direct ........... 763-503-4695

TollFree ........ 1-877-566-7171

Fax.................... 763-503-4764
(A)

Luther Bloomington Acura Subaru
Bloomington, MN

Direct ........... 952-887-0600
Toll Free ........ 1-800-451-5078
Fax.................... 952-881-1787

Luther White Bear Acura Subaru
White Bear Lake, MN

Direct ........... 651-481-3180
TollFree .. ...... 1-800-852-3992
Fax.................... 651-486-2775

Luther?
Qo_o)
Automobile Dealerships

Wholesale

EXPRESS ru

Luther Burnsville Volkswagen
Burnsville, MN

N30 ccooooooaoo 952-892-9470
Toll Free ........ 1-800-328-2842
Fax.................... 952-892-9471

Luther Westside Volkswagen
St. Louis Park, MN

Direct ........... 952-374-0700
TollFree ........ 1-888-464-5426
Fax.................... 952-374-0705

Luther Park Place Motor Cars
Rochester, MN

Direct ........... 507-535-3225
Toll Free ........ 1-800-745-1358
Fax.................... 507-424-0195

Luther Brookdale Volkswagen
Brooklyn Park,MN

Parts Direct. ...... 763-331-6480
Fax.................... 763-331-6481

i

Luther Bloomington Hyundai
Bloomington, MN

Direct ........... 952-377-2080
TollFree . ....... 1-877-801-0641
Fax.................... 952-377-2081

Luther Burnsville Hyundai

Burnsville, MN

Direct ........... 952-367-4680
Fax.................... 952-367-4681

Luther Infiniti of Bloomington
Bloomington, MN

Direct ........... 952-885-7050
Toll Free ........ 1-888-857-2787
Fax.................... 952-885-7051

LAND~ Fi= )
% <ROVER @

Jaguar Land Rover Lotus of Minneapolis
Golden Valley, MN

Direct ........... 763-222-2290
Toll Free ........ 1-800-328-8436
Fax........ ... ... .... 763-222-2281

€11D)

Luther Park Place Motor Cars
Rochester, MN

Direct ........... 507-535-3225
Toll Free ........ 1-800-745-1358
Fax.................... 507-424-0195

Fiat of Minneapolis

Brookdale, MN

Direct ........u:s 763-222-2608
Fax.................... 952-314-9667

Luther Brookdale Mazda
Brooklyn Center, MN

Direct ........... 763-503-4695
TollFree ........ 1-877-566-7171
Fax.................... 763-503-4764

Fss0c. 8

Luther Nissan
Inver Grove Heights, MN

"0 ccooooooaoo 651-453-9296
Toll Free ........ 1-800-377-4125
Fax.................... 651-457-5009

2P|

Luther North Country Ford-Lincoln-Mercury
Coon Rapids, MN

"0 coooooooaoo 763-259-2282
Toll Free ........ 1-800-417-4203
Fax.................... 763-767-7266
Luther Family Ford

Fargo, ND

Direct Mechanical.. 701-277-4121
Direct Collision. ... 701-277-1861
Toll Free Mechanical 1-800-253-8712
Toll Free Collision. 1-800-274-2639
Fax.................... 701-277-4037

Luther Brookdale Chevrolet Buick GMC
Brooklyn Park, MN

Direct ........... 763-222-1860
TollFree ........ 1-800-727-0427
Fax.................... 763-222-1861
Luther Family Buick GMC

Fargo, ND

Direct ........... 701-356-7160
Toll Free ........ 1-800-347-0074
Fax.................... 701-356-7161
Luther Hudson Chevrolet GMC
Hudson, WI

Direct (WI)........ 715-386-2341
Direct (MN) . ...... 651-436-5231
Toll Free ........ 1-800-221-3711
Fax.................... 715-377-4955

Luther John Hirsch’s Cambridge Motors
Cambridge, MN

TollFree ... ...... 800-247-1168
Fax.................... 763-689-4650

Luther Brookdale Chrysler Jeep Dodge
Brooklyn Center, MN

Direct ........... 763-536-7644
TollFree . ....... 1-800-442-3004
Fax.................... 763-536-2292
Luther Hudson Chrysler Dodge Jeep
Hudson, WI

Direct ........... 715-377-5396
TollFree . ....... 1-800-236-1333
Fax.................... 715-377-5394

Luther John Hirsch’s Cambridge Motors
Cambridge, MN

Toll Free ........ 1-800-247-1168
Fax.................... 763-689-4650

Where Quality,
Price And Service Meet
www.lutherauto.com




