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elsewhere in this magazine.



2

The views expressed in 
articles throughout this 
issue are those of the 

writers, and do not 
necessarily reflect views 

of NDABA.

Readers are welcome 
to react to views 

expressed here or 
elsewhere in the 

magazine by writing:

Clyde Nelson
NDABA News Report

1507 19th St. NW
Turtle Lake, ND

58575-9492
ndabnews@westriv.com

• 20 Years Experience

• Fair Body Shop and
 Dealer Discounts

• Local References

• 1 Car or 1000 Car Capability

Kevin Koenig

Jamestown, ND

701-269-3464

Paintless Dent Repair
Door Dings • Hail Damage • Minor Dents

www.jamestowndentman.com
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PRESIDENT’S LETTER

AUTO BODY BUSINESS FOR SALE 
IN ROLLA, ND

Building is 50 x 60 with an additional 22 x 20 office. 
Has frame rack, paint booth with mixing room and fire 

suppression system, two large air compression systems, 
and dual heating system. There are two additional buildings 

with fenced in area. Price is negotiable. 
Contact Dennis at 701-477-6201or 701-230-1622.

Don’t look now but spring might finally be here. After a 
loooong winter here in the upper midwest, it’s time to finally 
welcome spring! 

Most shop owners would agree that the brutal winter we 
endured was beneficial to our industry, but is it possible to be 
too busy? It’s certain in any form of business. You hear it over 
and over that it’s better to be too busy as opposed to no work 
at all. After having this discussion with other shop owners and 
managers, everyone was pushed to the limits.  

The insurance industry was overwhelmed with claims. 

From the adjusters trying to write 
their estimates to claim handlers 
processing claims, it was busy. 

After having conversations with 
your parts suppliers it seemed that 
they were swamped with phone calls 
each day and back ordered parts or 
delays were numerous. 

I can’t speak for everybody, but I 
think I am ok with not having to shovel, plow or blow snow 

for quite some time. 
When I was younger and would listen 

to people talk about how they looked 
forward to going south for the winter, I 
didn’t get it. Winter was fun. Yes it got 
cold and snowed but you would miss 
out on all that. As each year I get older 
I am ready to start missing  out on some 
of that “fun”. 

Hope you all have safe and enjoyable 
summer.

Scott Heintzman, NDABA President

An ARA GOLD Seal Certified Auto 
Recycler serving the automotive 

professional and do it yourselfer with 
quality used and new parts since 1969.

“Offering OE Surplus and Take-off Parts Since 1999.”

866-797-2371
www.nordstromsauto.com

ALL MAKES – ALL MODELS • WE SHIP DAILY

We are eager to help you
repair more cars profitably!

AUTO BODY 
TECH WANTED:  
Some experience, 

53% Labor, 
1% Parts.

Stein Auto Body 
Inc. 

701-256-2286
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Cromax EZ WatErbornE
WE’ll bring our mobilE mix room to you!

Contact your salesman to set up a demonstration

No Other System Compares:
• Easy to mix • Easy to match
• Easy to apply • Better coverage
• Enviromentally Friendly!

Fargo - 701.232.4715 • 888.831.7145
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NORTH DAKOTA AUTO BODY ASSOCIATION 
CODE OF ETHICS

1. To promote good will between the motorist and  
members of the Association.

2. To have a sense of personal obligation to each individual customer.
3. To perform high quality repairs at a fair and just price.
4. To employ the most skilled mechanics obtainable.
5. To use only proven merchandise of high quality sold by reputable firms.
6. To itemize all parts and adjustments in the price charges for services rendered.
7. To retain all replaced parts for the customer’s inspection.
8. To uphold the high standards of our profession, always seeking to correct any and 

all abuses within the automotive service industry.
9. To uphold the integrity of all members of the North Dakota Auto Body Association.

www.ndautobody.com
Check it out!

______      _______      ______     ______     ______

______      _______      ______     ______     ______
______      _______      ______     ______     ______
______      _______      ______     ______     ______
Name _________________________________
Box No._______ Phone (_____) ____________
City, State__________________Zip ________
NDABA Membership Since _______________

Classified ads are divided into two categories – member 
and nonmember.

Each member is allowed 5 lines, 25 characters per line, 
plus name & phone number. If you’d like to put your 
address in , please include that within the 5 l ine , 25 
character portion. FREE to members only.

F o r n o n m e m b e r s t h e c h a r g e i s 5 0 c e n t s a w o r d , 
including the words, “For Sale” and name, address and 
phone number. Initials and numbers count as words.

All ad copy must be received by the 15th of the month 
prior to publication.

Please type or print plainly (do not write, please) the 
copy for your ad in the form.

Clip out the form and mail to: Clyde Nelson, NDABA 
Classifieds, 1507 19th St. NW, Turtle Lake, ND 
58575-9492. Or email to ndabnews@westriv.com.

FREE FOR MEMBERS
NDABA CLASSIFIED ADS

ATTENTION NDABA 
MEMBERS!!

We would like to keep our email address list 
up to date. Also, if you have an employee 

who would like to know about association’s 
happenings, please supply us with an email 

address, so that can happen. You can contact 
Clyde @ 701-448-2568 or ndabnews@westriv.

com. Please let us know if you have an 
addition or change to our list. THANKS!!
If you have not been receiving 

information on your email server 
from the association it’s probably 

because we do not have your 
correct email address. If you would 
like to keep it that way, do nothing, 

but if you would like to keep in 
touch, please let us know your 

correct address.

SUPPORT OUR ADVERTISERS.
Without them we will not have a magazine.
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NO HASSLE RETURN POLICY +
FREE SHIPPING!

(701) 663.9851
GM PARTS

(701) 663.8223
SUBARU PARTS

Mon - Fri // 7am - 6 pm 
Sat // 8 am - 5 pm

(701) 258.1944
HONDA,

HYUNDAI,
VOLKSWAGEN

& NISSAN PARTS
Mon - Fri // 7:30 am - 6 pm 

Sat // 8 am - 5 pmSat // 8 am - 5 pm

GENUINE PARTS
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JOIN NOW!
Now is the time to join YOUR Association

Now is the time to work together for our future!
I hereby apply for membership in the North Dakota Auto Body Association. I promise to abide by the Association's By-Laws 
and Code of Ethics. I understand that any signs, decals or emblems provided by the Association remain the property of the 
Association, and agree to return them to the Association upon termination of membership. I understand that use of 
Association logo and identification is authorized only as long as my membership is maintained.

Date_____________________ 

Your Name_____________________________________   Spouse's  Name_____________________________________

Home Address______________________________________________________________________________________

City__________________________ State________ Zip Code + Four______________ Phone (______)_______________

Business Name_________________________________ PO Box (Mailing Address)_______________________________

City__________________________ State________ Zip Code + Four______________ Phone (______)_______________
Classification (circle one)

Owner-Manager $50  -  Owner-Manager (1st year) $25  -  Allied $25  -  Associate $5 (employee)

Mail to: North Dakota Auto Body Association, Kent Meidinger, PO Box 235, Edgeley, ND 58433-0235
(receiving the News Report does not make you a member of the NDABA)

ARE YOU SEEING DOUBLE?

Please add the following name to the mailing list for the 
ND Auto Body News Report. (Please print)

_____________________________________________
Name

_____________________________________________
Business Name (If applicable)

_____________________________________________
Mailing Address

_____________________________________________
City, State, Zip Code

If this is an address change,what was the old address? 
(Or you can attach the mailing label.)

_____________________________________________

_____________________________________________

_____________________________________________

Please remove the name on the attached mailing label 
from the ND Auto Body News Report. 

Please cut and tape
mailing label here.

Please mail this notice to:
Clyde Nelson

NDABA News Report
1507 19th St. NW

Turtle Lake, ND 58575-9492
or ndabnews@westriv.com

DO YOU WANT TO BE ADDED TO OR REMOVED FROM OUR 
MAILING LIST? DO YOU HAVE A CHANGE OF ADDRESS?

CHECK YOUR ADDRESS LABEL. IS IT CORRECT?

ARE YOU SEEING DOUBLE?
The News Report mailing list was created through the help 
of distributors, associations, and suppliers. As with many 
lists, there is always the chance of duplication. So, if you 
get more than one copy of the News Report, please let us 
know. It will save us the cost of mailing something that you 
don’t need two of.

On the other hand, we want to reach every possible person 
we can that is part of the Auto Body profession. We include 
owners, service technicians, brokers, distributors and 
suppliers. So, if you know of someone that is not receiving 
the News Report, please provide us with their name and 
address below. Thank you!!
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CHRYSLER DODGE
JEEP RAM PROMASTER

1-800-247-1352

TOYOTA SCION

1-800-347-0177

WHOLESALE PARTS
◆ Largest OE Chrysler, Dodge, Jeep, Ram, Honda, 

Toyota, Scion Parts Inventory in North Dakota
◆ Free Freight on All Orders
◆ Hassel Free Returns
◆ A North Dakota Based Business
◆ Committed To Your Total Satisfaction!

HONDA

1-800-416-5226

“Family Driven for Over 100 Years”

fargo - north dakota 

your #1 genuine parts under one roof

Order #1 Parts Toll Free  (877) 212-1792
Local Genuine Parts Hotline  (701) 277-1782

Email - auto.parts@valleyimports.com
Fax  (701) 277-1331

Tony Hirchert
PARTS SPECIALIST

Mick Pietig
PARTS SPECIALIST

Tyler Braaten
PARTS SPECIALIST

YOUR DEDICATED WHOLESALE TEAM
Elmer Wenzel

PARTS SPECIALIST
Jason Hendrickson

PARTS SPECIALIST
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(Continued on next page)

A document posted Wednesday to 
Facebook by Collision Hub is clear 
evidence collision repairers and 
consumers threatened with out-of-
pocket charges can use to counter 
a statement by misinformed or 
misleading adjusters.

A claim the insurer “never” pays 
for a scan or reimburses it at body 
labor or with a single, uniform amount 
is clearly incorrect — State Farm 
itself says so. In fact, it’s saying so 
to a network of shops presumably 
contractually obligated to save the 
company money.

“Select Service repairers are 
responsible for determining when a pre 
or post scan is necessary to properly 
repair a vehicle,” State Farm wrote. 
“Requests for payment for 
vehicle scans should be based 
on case by case consideration, 
evaluating specific facts, 
vehicle equipment and damages 
specific to a particular loss.”

The document might even 
be of use when dealing with 
personnel from other carriers. (“The 
nation’s largest auto carrier suggests 
these charges are variable and at times 
reasonable — so are you telling me 
and your policyholder you really never 
pay for that?”)

State Farm in the document alerts 
its direct repair program shops to the 
existence of OEM repair procedures 
— and directs them to write estimates 
based on those documents.

“Most vehicle manufacturers 
offer collision repairers step by step 
technical repair procedures that are 
specific to a particular repair process,” 

State Farm wrote. “Certain technical 
repair procedures include the new for 
a pre and/or post scan. Select Service 
repairers are expected to prepare 
estimates in accordance with these 
specific repair procedures.”

— See State Farm document on 
page 12.

State Farm gives less weight to 
position statements but suggests they 
can’t be dismissed outright either.

“Some vehicle manufacturers 
have published position statements 
regarding pre and post repair vehicle 
scanning operations following a 
collision event,” State Farm wrote. 
“Position statements are often general 
in nature and not specific to a particular 
year, make, model, type of damage, 

or even repair scenario. We give 
consideration to position statements; 
however, due to their broad and 
general nature, we consider them on a 
case by case basis, evaluating specific 
facts, vehicle equipment and damages 
specific to a particular loss.”

According to State Farm, direct 
repair program shops are allowed to 
bill for scans under conditions like:
• Nature of damage that may be 

aligned with certain vehicle 
technology/equipment

• Severity of impact and/or damage

• Existence of vehicle system 
malfunction warning indicators 
and related sensors

• Types of parts being replaced (e.g. 
airbag modules)

• Repairs being performed on hybrid 
or electric vehicles

• Extensive mechanical, electrical, or 
structural damage (Minor formatting 
edits)
There’s a flaw in the logic here. The 

only real way to know if a vehicle 
needed a scan is to scan the vehicle. 
Relying on these external criteria 
instead of actually scanning is at the 
end of the day just making a guess as 
to the vehicle’s electronic health. An 

educated guess, perhaps, but 
still a guess. It’s like a doctor 
who gambles that none of his 
skinny patients have high blood 
pressure instead of testing them 
to confirm it.

Nevertheless, a repairer 
billing for scanning a vehicle 

already displaying one of these 
scenarios will have a stronger case the 
work merits reimbursement. So would 
a customer complaining to a regulator, 
agent or adjuster about a short-pay.

State Farm does make an unusual 
assertion that post-repair scans are 
more likely to be unnecessary than 
pre-scans. Most OEMs have called 
for both equally, and the minority 
OEMs like Nissan and Volkswagen 
who suggest rather than require pre-
scans still are adamant that post-scans 
must be done.

State Farm DRP Guidance on 
Scans Might Provide Support 
to Unaffiliated Body Shops

By John Huetter on April 22, 2019 — Reprinted with permission by SCRS Repair Driven News

No. 1 auto insurer State Farm has told its Select Service 
shops to decide when a vehicle needs a pre-repair or post-
repair scan and set a general — but flexible — expectation 
of an hour of mechanical labor to complete both.

There’s a flaw in the logic 
here. The only real way to 
know if a vehicle needed a 
scan is to scan the vehicle.



12 Collision Hub last week shared this State Farm document providing guidance to 
Select Service direct repair program auto body shops regarding vehicle scanning.  

(State Farm document; provided by Collision Hub)
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“In many cases, even though a pre 
scan is needed, a post-scan may not 
be necessary, or may be included in 
a calibration process,” State Farm 
wrote. “Calibration and related steps 
are considered separate from scan 
activities.”

State Farm says it expects its Select 
Service shops to own a scan tool and 
“typically” only need 0.5 hours of 
mechanical time pre- and post-repair 
to do the work.

CCC in its “2019 Crash Course” 
reported an average scanning fee 
and/or labor charge of $150 in 2016, 
dropping to $70 for the fourth quarter 
of 2018. (CCC treated each scanning-
related line item and cost as separate 
when calculating the average, so 
conceivably a typical estimate could 
mean a $70 pre-scan and a $70 post-
scan for a total bill of $140.)

State Farm didn’t rule out higher 
bills than 1.0 total mechanical, nor 
did it block the use of a third-party 
provider.

“In the event a particular vehicle, 
due to its design or special advanced 
technology features, cannot be 
scanned using the collision repairer’s 
up-to-date and commercially available 
aftermarket scanning equipment, scan 
operations can be completed remotely, 
using third party vendors, on most 
vehicles,” State Farm. “A labor time 
(e.g. .5 hours at a mechanical rate for 
each pre and post scan, as necessary) 

can be added for local technicians 
interacting with a remote scan service 
providers. A competitive price for such 
services in these cases is reimbursable 
through the Select Service program.”

State Farm and the industry might 
never get an “estimating service 
provided time.”

The sheer variety of diagnostic 
methods and vehicle options hindered 
Mitchell’s ability to set a definitive 
scanning book time, repair sales and 
service Vice President Jack Rozint told 
the Collision Industry Conference in 
January.

Rozint said five different ways 
exist to scan a vehicle — something 
his CIC committee has highlighted 
in its extensive work summarizing 
such issues. They include running 
the diagnostic check in-house with 
an OEM scan tool or an aftermarket 
scan tool; connecting remotely to a 
scan provider (e.g. AirPro or asTech); 
subletting to a mobile technician; and 
subletting to a dealership, he said. All 
five have different labor times and 

couldn’t be normalized, Rozint said.
So bills submitted by State Farm and 

unaffiliated shops might ultimately 
show a greater degree of variation 
than the insurer seems to expect here.

CCC in October 2018 updated its 
P-pages to make a similar point as 
Rozint:

“Due to the variety of scan tools 
used, both OEM and aftermarket, as 
well as the variation from vehicle to 
vehicle and repair to repair, MOTOR 
is unable to develop a time that 
accounts for these different scenarios,” 
CCC wrote. “Therefore, MOTOR 
recommends an on-the-spot evaluation 
to determine an appropriate estimated 
time to perform diagnostic scans for 
each repair.”

Audatex also lists pre- and post-
repair scanning among its “Labor 
Exclusions” (except on Teslas through 
November 2017), prefacing the list 
by writing, “Because each vehicle’s 
collision damage is unique, labor 
to perform some of the following 
operations may vary.”

                               CCC                                 Mitchell                                   Audatex

      Included Not Included Included Not Included Included Not Included

Subscription Cost/ Research OEM Info/ Internet time x x x

Pre Repair Scan x x x
Post Repair Scan x x x
Resetting and clearing stored faults x x x
Testing and Diagnostics x x x
Re programming of computers/ modules x x x
Initialization of computers/ Modules x x x

Calibrations of radar/ Sensors/ Cameras x x x

Wheel Alignment in conjunction of Calibration x x x

Calibration and Aiming Lights after R/I or R/R x x x

Calibration of OCS/ WSS (Seat Weight Sensors) x x x

Disconnect/ Reconnect Battery and HV System's x x x

Test driving to relearn x x x

The Database Enhancement Gateway in October 2018 posted this cheat sheet dictating 
what is and isn’t included on operations related to scanning and calibration.

(Provided by the DEG)

www.ndautobody.com
Check it out!
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The documents had been housed 
on GenuineGMParts.com. Other site 
content such as position statements 
and general technical documents 
remain there.

The free PDFs only contained body 
repair instructions — they lacked 
the “mechanical” service and repair 
information also typically necessary 
to fix modern vehicles. Hyperlinks 
within their pages indicating other 
instructions repairers might wish to 
reference weren’t active.

Repairers can still find the necessary 
body repair information — and all 
those other procedures they’ll need 
— along with live hyperlinks and 
even videos on the paid ACDelco GM 
procedure site. It’s $20 for three days, 
$150 a month and $1,200 a year.

GM body s t ruc ture  serv ice 
engineering advanced serviceability 
of design team leader Bob Hartman 
had already said in July 2017 that 
the OEM’s free auto body repair 
procedures site was not enough to 

correctly repair a vehicle. Shops 
needed to use the paid ACDelco site, 
he said then.

“General Motors recently removed 
the downloadable PDF collision 
repair procedures previously hosted 
on genuinegmparts.com,” General 
Motors said in a statement Tuesday. 
“The procedure information previously 
posted to the site was limited and did 
not represent the full details necessary 
for a safe and proper repair.

“Complete, accurate and up to date 
procedures are available to the market 
through GM Service Information 
(GMSi). It is the comprehensive 
collection of vehicle service repair 
information for all General Motors 
vehicles. GMSi is available to 
repair professionals here on the 
ACDelco for professionals site and is 
available to Collision Repair Network 
facilities through their Mitchell Cloud 
Estimating subscription. Collision 
repair facilities interested in the 
GM Collision Repair Network visit 
GenuineGMParts.com (click on the 
“For Professionals” tab) to enroll and 
learn more about the network.”

It was generous of GM to provide 
the free documents as long as it did — 
nearly all other OEMs don’t. But as 
repairers shouldn’t have been relying 
solely on those files, one can see the 
logic in removing the temptation and 
confusion their presence might have 
caused.

Hartman back in  July 2017 
had already indicated the need 
for mechanical and other repair 
information contained on the pay site 

GM Ends Free PDFs of Body 
Procedures, Says Docs 
Insufficient for Repairs

By John Huetter on May 16, 2019 — Reprinted with permission by SCRS Repair Driven News

General Motors confirmed Tuesday it had removed the PDFs of 
collision repair procedures it had been providing for free, noting 
that they alone weren’t enough for a body shop to produce a 
“safe and proper repair.”

(Continued on page 16)
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GM body structure service engineering advanced serviceability of design 
team leader Bob Hartman, right, July 27, 2017, at NACE discusses the 
expanded content GM at the time was planning for repair procedures.  

(John Huetter/Repairer Driven News)

had grown so great that GM 
was considering deleting the 
free site, as its existence might 
mislead shops into assuming 
everything they need for a 
proper collision repair exists 
there.

The free site didn’t even have 
all of the repair procedures 
related to a body-on-frame 
vehicle’s frame, Hartman 
pointed out then (though he 
was at that point seeking to 
change that).

Directions related to airbags, 
hybrid vehicle safety, and all 
the diagnostics and calibration 
that are hot topics in collision 
repair weren’t present either 
on the Genuine GM Parts free 
site, only the ACDelco paid 
site. While a warning related 
to welding too close to a sensor 
on a bolt-on part might exist on 
the free site, procedures related 
to the actual sensor would only 
exist on the pay site, Hartman 
said at the time.

Hartman said in July 2017 
that when GM first gave out 
free collision repair procedures 
a decade and a half prior, it was 
enough. He said he could be 
comfortable a shop could make 
a full repair with just those free 
procedures.

“Today, you can’t,” he said 
then, and earlier observed that 
“I can’t stress enough” the 
difference.

FCA might be the only major 
OEM left providing body repair 
manuals for free. However, 
a Collision Advice webinar 
in March 2018 demonstrated 
that auto body shops will still 
probably need the full repair 
information on FCA’s Tech 
Authority paid site to do proper 
work.

More information: General 
Motors ACDelco full OEM 
repair procedure website.

GM Ends  
Free PDFs... 
(Continued from page 14)
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