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on steps to take 
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USPS encourages employees to call the new information line if they feel they have 
experienced harassment. 
The Postal Service has established a toll-free phone number for employees and 

managers seeking guidance on what actions to take in the event of an incident of 
alleged harassment. 

 

The number is 877-521-4272. 

 
Harassment is unwelcome behavior that an individual finds offensive and harmful, and 
that a reasonable person would consider intimidating, hostile or abusive. Such behavior 

is prohibited by the Postal Service and may also violate federal antidiscrimination laws. 
Workplace harassment may include offensive or derogatory comments, names or slurs; 

engaging in negative stereotyping; circulating or displaying inappropriate graphic 
materials; and engaging in physical or verbal threats, intimidation or humiliating actions. 
The offensive behavior could be a one-time occurrence or may occur over a period of 

time. 
 

Although not every instance of inappropriate behavior may fit the legal definition of 
harassment, such behavior in the workplace undermines morale and may violate the 
Postal Service’s standards of conduct and/or policies. 

 
USPS, through its supervisors and managers, takes prompt action to prevent, 

investigate, address and remedy conduct that is found to be against its policies and/or 
the law. 
 

The Postal Service will act to protect the confidentiality of complainants but cannot 
guarantee complete confidentiality. 

For more information, USPS encourages employees to review Publication 553, 
Employee’s Guide to Understanding, Preventing, and Reporting Harassment, and/or 
call the harassment information line. 

Supervisors and managers should also review Publication 552, Manager’s Guide to 
Understanding, Investigating, and Preventing Harassment. 

  

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fblue.usps.gov%2Fcpim%2Fftp%2Fpubs%2Fpub553.pdf&data=05%7C02%7CDonna.L.Aaron%40usps.gov%7C3c52b3e03f9f41b39bec08dc22587ac9%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638423010609735600%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BDhkS4HbXZD0Dv84sz5dPxwn7AabXBH%2BX%2B7RI2iWhSk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fblue.usps.gov%2Fcpim%2Fftp%2Fpubs%2Fpub553.pdf&data=05%7C02%7CDonna.L.Aaron%40usps.gov%7C3c52b3e03f9f41b39bec08dc22587ac9%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638423010609735600%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BDhkS4HbXZD0Dv84sz5dPxwn7AabXBH%2BX%2B7RI2iWhSk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fblue.usps.gov%2Fcpim%2Fftp%2Fpubs%2Fpub552.pdf&data=05%7C02%7CDonna.L.Aaron%40usps.gov%7C3c52b3e03f9f41b39bec08dc22587ac9%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638423010609741464%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=P6sBPzVaTKAUCLTT6fyKdX%2Bnilq7hpK3cXkfTj5XpFk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fblue.usps.gov%2Fcpim%2Fftp%2Fpubs%2Fpub552.pdf&data=05%7C02%7CDonna.L.Aaron%40usps.gov%7C3c52b3e03f9f41b39bec08dc22587ac9%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638423010609741464%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=P6sBPzVaTKAUCLTT6fyKdX%2Bnilq7hpK3cXkfTj5XpFk%3D&reserved=0

