Daniel Billingsley

(361) 816-7372 Daniel@DanielBillingsley.com License # 152135501

Apprentice Locksmith adept in the use of various tools and materials who understands the
importance of following industry standards and regulations. Organized and reliable team player
with a willingness to learn and take on new challenges.

SKILLS
e Clean Finish Work
e High Level Knowledge of Technology
e Interpersonal Communication
e Power and Hand Tool Knowledge

Customer Service
Safety Awareness
Master Key Systems
Gain Entry Techniques

EXPERIENCE
Corpus Christi Safe and Lock, Corpus Christi, TX
Apprentice Locksmith  January 2023 - April 2023

e |Installed, replaced, and repaired door hardware.

e Communicated with customers about specific security needs, adapted plans to meet
needs, wants, and budget constraints.

e Used key cutting machines and software to duplicate, program, or cut new keys for
commercial, residential, and automotive customers.

e |earned and adapted quickly to new technology and software applications.

World Market, San Antonio, TX
Team Lead/Manager  July 2021 - January 2023

e Opened and closed store and maintained appropriate records for safe counts and revenue.

e Defined clear targets and objectives and communicated to other team members.

e Maintained positive customer relations by addressing problems head-on and implementing
successful corrective actions.

e Maintained up-to-date knowledge of products, store policies and security standards.

e Operated forklifts, pallet jacks and other equipment to move products and materials.

EDUCATION
UTSA, San Antonio, TX Champion High School, Boerne, TX
42 Hours, 3.2 GPA Graduated 2019

CERTIFICATIONS
IML Certifications

e Von Duprin Mechanical And Electrical Exit Devices
e Cylindrical And Mortise Locks: Things You Must Know To Install And Service
e Storefront Door Servicing And Repair
e Servicing Hollow Metal Doors And Frames
REFERENCES

For privacy purposes on my website, references are available upon request.



