SHADES &SHUT TERS:
Blinds and Shutters

Repairs and or Service
REPAIR OPTIONS AND COSTS

Cheapest way possible?

Returning customers. We may have the reference number that are required to have your blinds repaired at an authorized
service center. If not, it should be on your blinds.

Remove the blind or shade and access the manufacturer reference and line item #, (it should be in the head (top) rail.
Open roll type shades information label may be on the metal tube (under all the material)

Contact the manufacturers customer support and present your reference # and describe the issue. They will send you a
repair reference # that you can use with the Authorized Service Center. Repair centres are in Toronto and Kitchener.

Transportation of the blind to the service center is at your discretion. Note: packaging and shipping. It's costly.
If your blind is under warrantee, it will get shipped back to you, gratis.

If it is not under warrantee, return shipping costs may be incurred.

I know, that’s a lot of things.

Level up...

First Service Appointment $125.00

We will ask a few questions prior to a service visit to help determine if we can repair it on site. during our visit. If the
problem cannot be resolved, we will remove it for replacement parts, repair or both.

Packaging and Shipping
Packaging and labeling $50.00

Shipping. Quoted cost due to dimensions and weight. Variable cost

Repair Costs
If warrantee No charge

If non warrantee. Requires quote. Depends on product type and components required. Variable cost

Shipping - Repaired blind return shipping to us
If warrantee No charge
If non warrantee.. Variable cost

We can arrange a pickup for you from our shop, or you can choose to have us re-install and confirm the repair is
completed satisfactorily)

Opt for us to re-install

Second In-Home Service - Re-install Repaired Blind $125.00

We re-install your repaired blind and confirm the repair is completed satisfactorily.



