
We’ve offered the Raleigh community 

space-saving solutions for the past 10 

years. We recommend Northwind Traders 

to anyone who will listen to us.  They 

helped us reclaim over 700 square feet of 

our house!” - Annie D. Balitmore 
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“5 Stars!  Being new to suggestion                  

systems, I was not sure what to expect in the 

special Ideas America CASS workshop.  I 

was blown away at all of the important                

decisions needed for setting up a well running 

suggestion system. If you go into a sugges-

tion system blind, you will experience many 

“learning moments” that could cause a shut-

down of your  system before it gets out of the 

gate. With the CASS workshop, you will learn 

how to handle the many risks of failure and 

learn how to improve your participation rates, 

improve the quality and value of submitted 

suggestions, and how to use rewards cost 

effectively. You will also focus on Return on 

Investment (ROI) and how to grow the system 

so Senior Management is happy with the   

results and can brag about the system!  I was 

really glad I invested the time for this.”  

          Joe Schenk, CEO, Quality Bridge, Inc.  

“IdeasAmerica is the longest standing ideas 

management summit/convention worldwide 

where the best of the best (ideas) compete 

for awards. It is an excellent platform to   

exchange knowledge and experience with 

experts from around the world.” 

 - Saleh Janeeh                                                                

   Dubai Electricity & Water Authority 



“IdeasAmerica offers certification training, along 
with a broad international networking group, that 
is priceless to your company’s Idea Management 
program. Joining  IdeasAmerica, was like opening 
a window to a breeze of fresh and innovative Idea 
Management methods…”                                                        

CASS Certification is a way to achieve                         

recognition and credibility as a knowledgeable 

administrator of employee suggestion systems. It 

enables you to establish professional standards 

of excellence within your program stimulating 

pride and satisfaction.  

CASS provides expanded knowledge that allows 

you to improve performance. You will understand 

principles, why legal considerations are so                 

important, and key ethical practices recommend-

ed for suggestion systems. 

This certification training has helped many               

company programs improve by ensuring that key 

pieces of information were well written,                    

documented, and distributed accordingly. This 

can save a company time and money. 

Whether your company is starting a suggestion 

program or you have one already in place, this 

training is essential. It helps you to ensure that all 

the key pieces of a world class program are                    

documented within your company. 

Purpose of CASS 

 

CASS training provides suggestion system                  

professionals with the knowledge and skills                 

needed to manage / administer a successful             

program. Attendees will gain an understand-

ing of the basic principles of employee                

engagement and how they can impact your 

program.  

Information is presented using Ideas                             

America’s “Standards of Excellence” as a 

guide. These six  standards provide all the    

information needed to develop and                       

implement a world class employee                            

suggestion program.  

 

                                                                                               

“CASS is a great class!” 

 Khalid AlZarooni                                         

 Dubai Electricity and Water                                                                               
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IdeasAmerica (IA) is an internationally                 

recognized organization serving professional 

managers and administrators of employee                   

suggestion programs, engagement, and                 

innovation systems for over 77 years. IA        

provides educational programs, professional 

certifications, publications, benchmarking, and 

opportunities for international networking. 

Our members are leaders in their field and they 

are dedicated to building organizations that            

engage employees and encourage them to                          

contribute to organizations in meaningful ways. 

One of those ways is the  sharing of ideas 

through a formal process that benefits the                 

company and encourages, recognizes, and                 

rewards all employees. 

Suzy Clark                                          

BMW Group 

Why CASS? Who We Are 


