
Court Reserve Set up Guide 
 

Link: https://app.courtreserve.com/Portal/SmashSport 
 

Welcome to our new booking platform! We’re excited to have you here and thrilled to offer 
you a seamless experience for booking and managing your playtime with us. Enjoy the 

convenience and ease of our new system! 
 

 
 
 
New users to Court Reserve - Click on Create account  
Existing users in Court Reserve but not Smash – See Page 3 
  

 
 



Add all the mandatory details and agree to terms of use and click Create account 
 

 
 
 

 
 
 
Note: Please add your correct Pickleball rating. This allows you to participate in Skill level-
based drop ins and events. If you are unsure about your pickleball rating, please reach out 
to us. 
 



 
Accept and Sign the Waiver and your account will be created. 
 

 
 
 
If you are already an existing user in Court reserve.  
Go to your profile in top right corner à My Organizations à Add Organization 

 
 
 
Search for Smash Sports and Join Organization 
Fill in the details to create your account and Sign the Waiver.   
Your account will be created 
 

 
  



How to Book a Court 
 
To book for any sport – Hover over Book a Court à Select Sport  
 

 
 
 
 
 
Lets take an example of Booking Badminton Court on March 5th – 7pm for 1hr – Court#3 
 
Select the Date, time and Court of your preference à Click on Reserve  
 

 
 
  



Add details to your reservation  
- Check the start time  
- Set the Duration  
- If you have friends who use court reserve, please search and add their names in 

the Additional players  
- If not, just add the total number of people who will be playing, including you.  
- Check to agree on Policies and Click on Save  

 

 
 
Your Reservation will be on hold for 15minutes until you complete the payment. If you do 
not pay within the timeframe the booking will get auto cancelled.  
 

 



A payment receipt will be generated and you will also receive an email with the details  
 

 
 
 
You can find all your booking in My Reservations (under Book a Court) 
You can edit reservation to reschedule or cancel the reservation before 48hrs of the 
scheduled time for a full refund.  
 

 
 
 
 
Note: Similarly, you can book for Pickleball, Baseball Cricket and Box Cricket through the 
“Book a Court” menu.  
 
  



Pickleball Drop-ins, Clinics, Lesson & Leagues 
 
 
To find and Join a drop in, you can use Events tab on the homepage. 

 
 
Homepage à Events à List View  
 

 
 
 
 



 
Or alternately you can find it on the scheduler.  

 
 
 
To register for a Drop in à Click register 
 

 
 
  



You can check the details of the Drop in: 
- Time, Duration, Cost, Spots remaining 
- Court number, Rating Restrictions 
- Description 
- To Join – Click on Register  

 

 
 
Check on agree to policies and Click on Finalize Registration to confirm and pay. 
 

  
 
 



Click on Pay to use the card on file.  
 

 
 
 
A payment receipt will be generated and you will also receive an email with the details  
 
You Can find the details of the registered events under Events Tab à My Events  



Joining Waitlist for Drop ins 
 

Sometimes the event that you want join may be full. You can opt to Join Waitlist. If 
someone cancels then you will be given the spot based on waitlist priority Queue. 

 

 
 
You will only join the waitlist. The payment will be taken from the card on file only when 
you get the confirmed spot. You will also receive an email with the details.  
 

 



Set as Home Club 
 
We encourage you to set Smash Sports as Home club to get quicker access to the courts 
and drop ins.  
 

 
 
Our membership options will be available here for purchase as and when we launch them.  
 

 
 
  



Mobile App 

For your convenience on the go, Court Reserve also offers a mobile app! Now, you can book 
anytime, anywhere, and never worry about missing a drop-in again. 

Download Court Reserve App from the App Store  
Use your Credentials to Log In  
You are all set!  
 

 
 

 
For any Questions or concerns during account set up –  

Please contact us at 437-830-3731 
We are happy to help! 

 
 


