Comfort

wave

Products LLC

Pool & Spa Heat Pumps

Comfort Wave MAX Series
XE, XL and XR

Installation, Operation

and Care Manual
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e Install a dedicated disconnect within sight of the unit.

e Bond all metallic components of the pool system together using a solid copper bonding
conductor.

6.ELECTRICAL CONNECTIONS & DIAGRAMS

APPROVED
CONNECTOR————

BONDING WIRE -+~
CONNECTOR

BONDING WIRE-—"]

FLEXIBLE CONDUIT 1 | |
TO MAIN POWER~ I |”|A g — m, “_“,
z \J/ | yf AN )
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e Verify voltage and phase before connecting power.

e Connect supply conductors to labeled terminals (L1, L2, L3 where applicable).
e Connect equipment grounding conductor to grounding terminal.

e Three-phase models include phase-loss and phase-reversal protection.
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Proper water chemistry is essential. Maintain balanced pH, sanitizer, alkalinity, and dissolved
solids to prevent premature damage.

5.INSTALLATION REQUIREMENTS

Site Selection & Clearances

Install outdoors only.
Position unit close to the circulation pump and filter.
Avoid enclosed or partially enclosed areas.
Maintain minimum clearances:

o 48 inches above unit

o 12 inches on air intake sides

o 6 inches minimum on service-approved side

Equipment Pad & Anchoring

e Mount unit on a level concrete pad or structural base.

e Minimum pad size: 36 in. x 36 in.

e In hurricane-prone regions, anchor unit per local building codes using approved anchor
brackets.

Water Plumbing
Plumbing sequence must be: Pool Pump — Filter — Heat Pump — Pool/Spa

Use Schedule 40 or 80 PVC piping.

Install all chemical feeders downstream of the heater.

Verify adequate water flow before operation.

A bypass loop is not required unless flow exceeds maximum limits.

Multiple Unit Installations

e Multiple heaters must be plumbed in parallel.
e Balance water flow evenly between units.
e Pressure switch adjustment may be required when installed below water level.

Electrical Supply & Bonding

e Electrical work must comply with NEC and local codes.
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12. MAINTENANCE & CARE

Inspect air coil annually

Rinse coil using low-pressure water
Keep area around unit clear of debris
Maintain proper pool water chemistry.
Do NOT use high-pressure washers.

13. SEASONAL SHUTDOWN (WINTERIZING)

Turn off electrical power.

Disconnect water connections.

Drain all internal water.

Reconnect fittings after draining.

Cover unit to prevent debris accumulation.
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14. SERVICE & TECHNICAL SUPPORT

All service must be performed by an authorized service center. Unauthorized repairs may void the
warranty. When requesting service, have the following available:

e Model number
e Serial number

e Installation date

15. WARRANTY INFORMATION

Comfort Wave® heat pumps are covered by limited residential and commercial warranties.
Coverage terms vary by model and application.

e 10 Year parts warranty
e 3 Year labor warranty

Warranty coverage applies only when the unit is installed and maintained in accordance with this
manual. Retain proof of purchase for warranty validation.





