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IAS and supporting through the Coronavirus pandemic 
 

Reason for the policy 
 
Due to the government guidelines over social 
distancing, and the impact the COVID is having on 
children and young people with SEND, and the 
education system, IAS feel it more important than ever 
that we are there as a consistent support, and source of 
information, for families. However, the way we work with 
you has had to change to keep everyone safe. This 
policy outlines the key points you will need to be aware 
of. 
 
Staff are working from home 
 
As we share our office site with other services at COG, 
we are limiting the number of people needed to be on 
site. As such, and as all IAS business can still be carried 
out remotely, we have taken the decision for all staff to 
remain at home until further notice. This means that 
when you call the office, instead of being passed to an 
IAS officer, you will be signposted to a different number 
that you can text to arrange a call back.  
 
All staff are still working their usual days and hours. 
There will always be an IAS officer available if you text 
the number you are given. 
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Getting in touch 
 
You can text 07467943495 and you will get a reply the 
same day. Or, email iasoutofhours@outlook.com, and 
you will get a response within 24 hours. We are also 
available on our website by following the ‘contact us’ 
link. 
 
Support is still delivered- but differently 
 
As we are unable to meet you face to face in person, all 
our dealings with families will be by telephone or video 
call for the foreseeable future. As the schools start to 
reopen, schools are being very cautious to not have 
people in who don’t need to be there. As we can 
conduct many of our meetings remotely, we will not be 
holding meetings in schools, or elsewhere, until further 
notice either. However, we are able to continue to 
support you with any meetings you may have. We will 
work with you and the school to arrange the best way to 
do this. 
 
Support timescales remain as before- but please be 
patient 
 
As most of you will know, almost all staff at IAS have 
children with SEND at home too. We hope you 
understand that we are trying our best to manage 
childcare at home, with work. So, although our response 
times are staying the same (and we will continue to offer 
you an appointment within 24 hours of you being in 
touch), we might need some flexibility. For example, our 
appointment times could run over slightly. 



 
Confidentiality 
 
IAS are a confidential service, and this has not changed. 
Your data is stored on a secure, protected database 
which officers accesses through a work comuter that is 
password protected.  
 
When working at home, officers will only book you in for 
appointments by phone/ video when it is appropriate for 
them to do so and we can maintain your confidentiality.  
 
What IAS work we can do 
 
As all other services and professionals are still working 
throughout this period, we have found no issues in being 
able to resolving all of the types of queries we have 
received so far. As such, IAS continues to operate fully, 
supporting the 0-25 year age range, and across 
education, health and social care.  
 
How long this will be in place for 
 
We review the situation every month, however, will be 
led by the government guidance on social distancing 
and home working. 
 
Any other queries or concerns 
 
Please contact Cheryl Wyatt on the text number above. 
 
 
 



 
 

 

 
Legally trained SEND advisors 

“supporting families of children and young people with send, birth 
to 25 years” 

 


