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WHO WE ARE  

 

OVERVIEW 
 

Total Force Alliance, LLC is an SBA-certified Service-Disabled Veteran 
(SDVOSB) and Economically Disadvantaged Woman-Owned Small 
Business (EDWOSB) founded in 2023 and headquartered in Miami, 
Florida.  We provide top-notch talent recruitment and retention for niche 
skillsets and hard-to-fill vacancies for Enterprise IT Services: Operations, 
Engineering, Cybersecurity, ServiceNow Development, Cloud Services, 
Intelligence, Surveillance & Reconnaissance (ISR) and support to 
Special Operations Forces (SOF).  Our corporate culture and industry 
partnerships enable us to offer unrivaled salary, benefits, training and 
professional development to select IT and ISR professionals that can 
innovate and deliver technical solutions targeted to Federal Civilian, 
Defense, Health, Cyber, and Intelligence Community strategic priorities. 

 

• Founded: 2023 

• HQ: Miami, FL 

• Size: <50 employees 

• UEI: SL8GL5WDMHH1 

• CAGE: 9NX61 

• NAICS: 541512, 541511, 
541330, 541614, 541611, 
518210, 541513, 513210 

CERTIFICATIONS 
• SBA Service-Disabled Veteran 

Owned Small Business 
(SDVOSB) 

• SBA Economically 
Disadvantaged Woman-Owned 

Small Business (EDWOSB) 

• CMMC Level 1 (2 in progress) 

• ISO 9000:2015 

DIFFERENTIATORS 
• 20+ years serving across 

Geographic Combatant 
Commands and USSOCOM 

• Experienced in modernizing IT 
infrastructure and services in 
Denied, Disrupted, Intermittent 

& Limited (DDIL) environments 

• Skilled in implementing DoD 
CIO, DISA & USCYBERCOM 
strategic initiatives at CCMDs 

• Mission driven; customer 
service focused 

CAPABILITIES 
 

Enterprise IT Operations 
Systems & Network Administration | Data Center Operations | Enterprise Service Desk 
Configuration & Change Management | Hardware & Software Asset Management 
COMSEC | VTC / AV Services | Procurement | Logistics Services | OCONUS Support 

Engineering & Software Development 
Network Architecture & Engineering | Systems Engineering | Virtualization | AI / ML 
ServiceNow Development | UX / UI | SharePoint, Power Apps & Power BI Development 

Cybersecurity 
Zero Trust Architecture | Network & End Point Security | Risk Management | cATO 
API Management | Compliance Monitoring | ICAM | Incident Response | SIEM / SOAR 

Cloud Services 
Cloud Architecture & Engineering | Hybrid, Multi-Cloud Management | Cloud Migration & 
Optimization | CI/CD Pipeline | DevSecOps | Disaster Response Back-Up/Recovery  

Intelligence Community 
Intelligence Analysis | SOF ISR | JADC2 | Processing, Exploitation & Dissemination 
(PED) | Information Operations (IO) | Collection Management | OCONUS Ops & Support 

Business Operations Support 
Proposal Writing | Project Management | Resource Management | Organizational 
Change Management | BI Analytics | Technical Writing | Administrative Services 

WHO WE AIM TO SERVE 
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