Finding the Delacombe clinic

You will find us at 14 Smythes Road, Delacombe. Look for the sign out the front.

Parking and arrival

Our clinic looks like a house. It is painted green with black trimmings. We have fourteen carparks behind the
clinic plus one disabled parking space. You can also park along the street.

Entrance

Our only entrance is the ramp from the car park. You will see our entry door marked “Reception” at the top of the ramp.

Reception Waiting area

Let our friendly reception staff know that you have arrived. Feel free to sit, read, puzzle or have a drink while you wait.
If there is a fee for your appointment, our reception staff will

ask for you to pay it before you go sit in the waiting room.




Corridor to rooms During your appointment

Your clinician will meet you and walk you to a comfortable therapy room.
Appointments last approximately 50 minutes.

After your appointment:

At the end of your appointment, your clinician will bring you back to the waiting room.
If you need to book another appointment, please see our friendly reception staff.

They can give you a card that has the details of your next appointment.

Easy-Read Visit Guide
. Come to the clinic building
# You can park your car outside

@ Press the green button to open the door

<" Tell reception you are here, pay if you need

# Sit in the waiting room
You can read or do puzzles
® Have a drink if you want
/> Your clinician will call your name
® Your appointment takes about 50 minutes

Book another appointment if needed




